
 

 

 Job Number M38195 

Account Ref: 32603 

MELBOURN PARISH COUNCIL Order Number ////// 

THE PAVILLON Job Type ANNUAL SERVICE :  

THE MOOR Visit Date Wednesday 13-August-2025 : No SLA 

MELBOURN Caller Name  

HERTFORDSHIRE Insured Name  

 Policy  

SG8-6ED Engineer ALEX WARD 

 Notes To Engineer 

 8.30am  
NEEDS NEW PUMP 
 
Hi Abi,  
Further to Alex’s visit’s of last week and the flushing of the system we can advise the 
cost of a new pump is £718.75 plus labour at £17.00 per 15mins plus VAT. Slightly 
less than a new pcb thankfully.  
Hope to hear from you soon. 
 

 

 
ASSOCIATED JOB ITEMS 

Summary Assigned Qty Used 

MONDAY TO SATURDAY ADDITIONAL LABOUR PER 15 MINUTES 10 10 

 
ASSOCIATED APPLIANCES PARTS & PRODUCTS ALLOCATED 

Product Serial No Location Type Number Name Qty 

ASHP - VAILLANT - GEOTHERM 
VWL155/1 

 EXTERNAL 
FLOOR 
STANDING 

Part  VAILLANT PUMP 0020127209 1 

ASHP - VAILLANT - GEOTHERM 
VWL155/1 

 EXTERNAL 
FLOOR 
STANDING 

    

 
PARTS & PRODUCTS USED PARTS & PRODUCTS NEEDED 

Type Number Name Qty Type Number Name Qty 

Part  VAILLANT PUMP 0020127209 1     

 
JOB DETAILS IMPORTANT INFORMATION/FURTHER INSTRUCTIONS 

REPLACED FAILED CIRCULATING PUMP IN HEAT PUMP.  
HEAT TESTED SYSTEM. ALL GOOD. ALL RADIATORS ARE WORKING. 
HOT WATER ALSO HEATING UP AS IT SHOULD.  
BOTH HEAT PUMPS NOW UP AND RUNNING. 

ALL OK UPON DEPARTURE. 

OUTCOME Complete  

 
TIMESHEETS  

Start End Type Comments Engineer Signature 

13/08/25 
08:27 

13/08/25 
10:57 

WORKING  

 

    

    

    Customer Name MELBOURN PARISH COUNCIL  

    Customer Signature 

    

 

    

    

 

 


