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Abi Williams

From: @airway-group.co.uk>
Sent: 22 April 2025 14:02
To: Abi Williams
Cc:
Subject: FW: Melbourn Community Hun
Attachments: Jobsheet - PM0000879005.pdf

Follow Up Flag: Follow up
Flag Status: Flagged

Hello, I have ordered a replacement PCB under warranty which should be delivered here in the next five 
working days.  The part is FOC and labour is estimated at £185 plus VAT.  If you wish to go ahead please 
confirm and I will get a date booked in our diary. 
 
Kind regards, 

 
Service Manager 
01480 831010 
 
Airway Group 
8 Burrell Road 
St Ives 
Cambridgeshire PE27 3LE 
 

 



Address: Airway Air Conditioning, 8 Burrel Road, St. Ives, 
Cambs, PE27 3LE

Telephone: 01480 831010

Email: info@airway-group.co.uk

VAT Number: 684059215

Company Number: 3278509

Customer Details Site Details

Melbourn Community Centre
30 High Street
Melbourn
SG8 6DZ

Melbourn Community Centre 
30 High Street
Melbourn
SG8 6DZ

Call Slip

Job Number: PM0000879/005 Order Number: Job Category: Maintenance

Description

Attend 2pm

Melbourn Community Centre - Bennett Room System & Kitchen System - MAINT0001007

Following the recent call out the engineer found the unit in the Bennett Room had an issue and further investigation work is 
required. It has also been reported that the outdoor unit for the kitchen is leaking water.

KITCHEN SYSTEM REQUIRES A DEEP CLEAN - ONLY AVAILABLE AFTER 4:30PM

£400+VAT

Engineer Comments: attended site to investigate a fault with a daikin single split system located in the Bennett room.
once I arrived on site I found the units compressor kept staging in for around 15 seconds and then cutting 
out. I then put the system into test heating and after power cycling the unit I found the system ran well 
achieving 48°c air off temperatures for around 30 minutes this indicates the compressor and all major 
components are operational.
I then inspected the wiring to the unit , I found the mains supply was wired directly into the indoor 
terminals and not into the dedicated terminals for mains power. I suspect that due to the unit getting it's 
mains power from the indoor unit this has damaged the condenser PCB. I have swapped over the indoor 






