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Abi Williams

From: Graham Clark <cllr.clark@cllr.melbournparishcouncil.gov.uk>
Sent: 24 January 2025 10:43
To: Abi Williams
Subject: Re: FW: Melbourn Community Hub - doors

Follow Up Flag: Follow up
Flag Status: Flagged

Abi, thanks for the email. Following our conversation this morning it is clear we have no option but to 
call out the engineer under our contractual terms.  
   
I support the request to pay their call out charge.  
   
Regds Graham Clark  

On 23/01/2025 14:00 GMT Abi Williams <parishclerk@melbournparishcouncil.gov.uk> 
wrote:  
   
   

Graham  

  

As previously discussed could you please send back a confirmation email that you are happy to 
authorise the potential £250 call out fee for works to the Hub doors. We have exhausted all attempts 
to fix the error internally.  

  

Any works needed will be quoted at the time of call out.  

  

Many thanks  

  

Abi  

  

  

From: @mgsuk.com>  
Sent: 20 January 2025 10:59 
To: Parish Clerk <parishclerk@melbournparishcouncil.gov.uk> 
Subject: RE: Melbourn Community Hub - doors 

  

Good morning,  
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To raise a callout we require the following,  

  

PO of £250 (this can be a PO or email conformation)  

Urgency level  

Description and location of asset/fault.  

  

Please send all callout requests to – service@mgsuk.com   

  

Thank you. 

  

   Kind Regards 

 

  

 | Service Administrator  

T: 01384 293 141 |  

www.mgsuk.com 

  

  Exceptional customer satisfaction is our top priority. Help us deliver  
the best service experience, tell us how we did today. Rate MGS 
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dormakaba UK limited (T/A MGS), The Pensnett Estate, First Avenue, Building 83, Bay 4,  
Kingswinford, West Midlands, DY6 7FL Company no. 01361508 

  

  

  

  

This email is intended solely for the above-mentioned recipient and may contain confidential or privileged information.  
If you are not the intended recipient of this email, please notify us immediately by telephone on +44 (0)1384 293141 and 
delete the email from your system. You must not copy, distribute, disclose or take any action in reliance on it.  
 
The contents of any attachment to this email may contain software viruses, which could damage your own computer system.  
While MGS Ltd has taken every reasonable precaution to minimize this risk; we cannot accept liability for any damage,  
which you sustain as a result of software viruses. You should carry out your own virus checks before opening any attachment.  

  

  

  

  

From: Parish Clerk <parishclerk@melbournparishcouncil.gov.uk>  
Sent: 20 January 2025 09:36 
To: @mgsuk.com> 
Subject: Melbourn Community Hub - doors 

  

Good morning  

  

The outer door does not seem to be responding to the sensor and only partly opening.  

  

Would you be able to come and inspect as part of the service agreement?  

  

Many thanks  

  

Abi 
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Abi Williams | Parish Clerk 

  

Melbourn Parish Council  

Melbourn Community Hub | 30 High Street | Melbourn | Cambridgeshire | SG8 6DZ 

  

01763 263303 (option 3) | parishclerk@melbournparishcouncil.gov.uk | melbournparishcouncil.gov.uk 

  

Parish Office opening hours: Mon, Tue, Wed, Fri – 10am – 4pm. Thursday CLOSED.  

  

You have received this email from Melbourn Parish Council. The content of this email is confidential, may be legally privileged 
and intended for the recipient(s) specified in the message only. It is strictly forbidden to share any part of this message with any 
third party, without written consent of the sender. If you received this message by mistake, please reply to this message and 
follow with its deletion, so that we can ensure such a mistake does not occur in the future. 

Melbourn Parish Council considers email security to be a high priority. Therefore, we have put efforts into ensuring that the 
message is error and virus-free. Unfortunately, full security of the email cannot be ensured as, despite our efforts, the data 
included in emails could be infected, intercepted, or corrupted. Therefore, the recipient should check the email for threats with 
proper software, as the sender does not accept liability for any damage inflicted by viewing the content of this email. 

By Contacting Melbourn Parish Council you agree that your contact details may be held and processed for the purpose of 
corresponding.  

You may request access to the information we hold on you: parishclerk@melbournparishcouncil.gov.uk  
You may request to be removed as a contact at any time: parishclerk@melbournparishcouncil.gov.uk 
To view Melbourn Parish Council’s Privacy Notice please click here 

  

  




