
MA151 25a) ARU for clock at Pavilion 
 

 
 
Issue: Clock at pavilion reported as not keeping time – confirmed by Warden. 
 
 Automatic Restart Unit (ARU) could be faulty.  
  
Status: Cllr Cowley, who has knowledge of the same ARU unit used at All Saints, has looked at the 

unit.   
 
 Restarted the unit on 12 February – to be checked to see if this has rectified the issue.  
 
 
If issue still present:  
 
Quote from Smith of Derby (supplier of unit)  
 
We would be delighted to attend site and look at your clock at Melbourn Sports Pavilion. Our cost will 
be £450 (plus, VAT) this cost excludes any access that maybe required other than normal ladder 
access or step type ladders. 
  
It also excludes any parts that might be required. our clockmakers carry most of the parts with them, 
they will advise you of any cost and seek to get permission prior to fitting them, if parts are required 
(and our clockmakers have this part with them as standard stock) it is advisable that they are fitted at 
this time as it would save on a return visit and extra costs to complete the works. 
  
Our clockmakers will give all parts a full inspection/service and report back with any findings they feel 
necessary to report. If they find any works that needs further attention, we will be in contact with you 
with our recommendations. 
  
As per our T&C’s if following any site visit the clock fails within 2 weeks we will return to site free of 
charge up to 2 visits (unless we have already highlighted an issue and believe this to be the reason) 
after 2 weeks there will be a call out charge of £175 (plus VAT) any parts fitted come with a 12 month 
warranty for the parts only, in all cases the £175 is still chargeable. Our visit also excludes any access 
equipment that may be required. 


