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First Aid Needs Assessment  

RISK ASSESSMENT MATRIX 
Risk = Hazard Severity(A) x Likelihood of occurrence(B) (Probability)  

(A) Hazard Severity  Should be assessed on a scale of 1 - 5:  
 

1. Low (minor injury to one individual)  
2. Slight (injury or disease capable of keeping one person off work 3 or more days)  
3. Moderate (injury or disease capable of keeping more than one person off work for 3 or more days)  
4. High (death to an individual)  
5. Very High (multiple deaths)  
 
(B) Likelihood of occurrence (probability) Should be assessed on a scale of 1- 5:  

1. Not likely (an injury may occur less than once in a working year, doing this activity every day)  
2. Possible (an injury may occur once in a working year, doing this activity every day)  
3. Occasional (an injury is likely to occur 2 or 3 times in a working year, doing this activity every day)  
4.  Common (an injury is likely to occur more than 3 times in a working year, doing this activity every day)  
5. Likely (an injury is probably going to occur) 
 
Use the Risk Equation above to determine the level of Risk. This ranges from 1 (low severity and unlikely), to 25, (just 
waiting to happen with widespead and dangerous results). Use the equation above to determine a risk factor ranging 
from 1 (no severity and unlikely to happen) to 25 (just waiting to happen, with disastrous and widespread results). To 
make equation work effectively, 'likelihood' and 'severity' must be judged independently.  

 

Judgement of Risk Factors  

1-3 Low, improve when possible; 4-9 Medium risk factor, improve as soon as possible; 10+ Deal with the risk before you start the 
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task, preferably before anyone else arrives on site. A risk factor of 10+ is unacceptable. If it cannot be reduced, do not carry out the 

task. 

NB – the matrix does not need too be completed afresh for each event, as the task profiles are similar for every worker or work party 

 
First Aid Needs Assessment 
Site location:  Parish Office 

Name of assessor: Alex Coxall 
Date of assessment: 31/10/2024 

Description of hazard Severity of 
hazard (A), 
score 1 – 5  

Probability 
of harm (B), 
score 1 – 5 

Risk factor 
(A x B) 

Action required Notes 

A staff member, 
councillor or member of 
the public becomes 
unwell or injured whilst 
in the Parish Office. 

1 1 1 Up to date first aid kit stored in 
the parish office. 
First Aid trained staff available in 
the office most of the time (where 
possible). 

All incidents to be recorded in the accident 
book and reported to the Parish Clerk. 
Should a qualified first aider not be available 
for an emergency in the Parish Office, The Hub 
should be able to provide an appropriately 
qualified person. 

Site location:  Wardens working around the village and workshop   

Strain from carrying 
heavy items 

1 1 1 Ensure loads are not overloaded 
and lift using legs not back. 
Village warden’s van can be 
utilised as much as possible 
 

Individuals to take care not to attempt to carry 
very heavy items. 

Impact from passing 
motor traffic and 
bicycles 

4 1 4 High-visibility clothing must be 
worn when working at roadside 
locations 

Make sure working locations have sufficient off-
road working space for safe operation. 

Tripping/twisting due to 
uneven ground 

1 2 2 Be aware of potentially unseen 
obstacles and depressions in 
pavements and verges 
First aid kit available in van 

Staff to report significant obstacles and avoid 
especially difficult to access areas 

Eye level twigs and 
branches 

1 2 2 Staff to exercise caution when 
working near shrubs and trees 
PPE to be used, e.g. eye glasses 
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to be worn. 
First aid kit available in van 

Hazardous tools or 
equipment such as 
saws, drills, hedge 
cutters etc 

4 1 4 Exercise caution. Wear 
appropriate PPE (e.g. eye mask 
or gloves). 
Ensure first aid kit is available 
immediately. Ensure charged 
phone is available. 

Where possible, do not carry out tasks that 
require potentially harmful tools while lone 
working, wait until a colleague can accompany 
you. 
Ensure emergency help is obtained 
immediately if needed. 
Parish Clerk to be notified of any accidents as 
soon as possible. 
Accident book completed. 

Working with 
hazardous chemicals 
or substances 

3 1 3 Exercise caution. Wear 
appropriate PPE (e.g. eye/ face 
mask, gloves, apron). 
Ensure first aid kit is available 
immediately. Ensure charged 
phone is available. 
Bottled water to be carried in van. 

Where possible, do not carry out tasks that 
require potentially hazardous chemicals or 
substances while lone working, wait until a 
colleague can accompany you. 
Ensure emergency help is obtained 
immediately if needed. 
Parish Clerk to be notified of any accidents as 
soon as possible. 
Accident book completed. 

Member of the public is 
taken ill or injured 

1 1 1 Wardens to call for medical 
assistance. 

Ideally, wardens to be first aid trained. 

Exposure to cold/ hot 
weather 

2 2 4 Be aware of bad weather (cold, 
icy, wet conditions particularly)  

Ensure appropriate clothing/ footwear for the 
weather.  
Ensure access to drinking water at all times. 

Electrocution 4 1 4 Items PAT tested regularly. 
Exercise caution when using 
electrical equipment. Make use of 
appropriate PPE. 

Clear up any water spillages as soon as they 
occur. 

Fire 4 1 4 As above. Exercise caution when 
using flammable items or 
materials. Make use of 
appropriate PPE. 

Evacuation of the area. Contact emergency 
services. 

Contamination from 2 1 2 Exercise caution and avoid Ensure appropriate hand protection is worn, 
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dog fouling and 
subsequent problems 
such as eye damage 

coming into contact with dog 
waste. 

and that waste is appropriately disposed of. 

Ladders and working at 
height 

3 1 3 Exercise caution. Always have 
another person available to foot 
the ladder.  

Never carry out this task whilst lone working. 

Road Traffic Collision 
whilst in van 

4 1 4 Drive carefully. Carry a charged 
phone at all times. 
Ensure van is always up to date 
with MOT’s and any maintenance 
issues are addressed as soon as 
possible. 

Incidents should be reported to the parish 
office as soon as practicable. 
Emergency services to be called if appropriate. 
Ideally, Wardens to be first aid trained. 

Storing of hazardous 
substances in 
workshop 

3 1 3 COSSH/ RIDDOR 
recommendations to be 
considered when storing 
hazardous substances. 
Leave a door open to ventilate 
the workshop whilst working 
inside. 

Workshop storage to be reviewed and 
substance labels to be obtained. 

Storing of hazardous 
tools and equipment in 
the workshop 

3 1 3 Keep hazardous tools and 
equipment locked away securely, 
where possible.  Exercise caution 
when moving near the 
equipment. 

Workshop storage to be reviewed.  

Lone working 1 1 1 Let the Parish Office, or another 
staff member know where you 
will be and when you are 
expected back/ at another 
location. Keep a charged phone 
with you at all times. 

 

Site location: Pavilion  

Use by hirers and 
sports teams 

1 1 1 Up to date first aid kit available. Any incidents should be reported to the Parish 
Office. 

Hazardous substances 1 1 1 Store securely, according to  
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COSSH guidelines. 

Slips, Trips & Falls 1 1 1 Floor should be kept clear and 
clean. 

Any incidents should be reported to the Parish 
Office. 

 
 
 


