parish clerk

From:

Sent: 14 December 2023 16:04

To: Undisclosed recipients:

Subject: Highways and Streetlighting Contracts - Stakeholder surveys
Flag Status: Flagged

DISTRICTS & PARISHES: Can | please ask that you share this email with your respective Councillors?

Good Afternoon,
| am the Performance and Assurance Manager in the Highways Contracts and Commissioning team.

As part of our regular reviews of our contract performance | would like to ask for your input as a valuable
stakeholder in the services delivered for Cambridgeshire County Council.

I am currently seeking feedback on our Highway Services contract delivered by Milestone under the
“Cambridgeshire Highways” name, and on our Street Lighting PFI, delivered by Balfour Beatty Living Places.

These two contracts represent a great deal of the visible investment made by Highways and Transportation in our
highway network, and as such it is important to understand the perception of these services.

There are two separate surveys for the suppliers linked below, and could | please ask that your responses reflect
your views on the specific services delivered by the suppliers in question.

Highways Stakeholder Survey - https://forms.office.com/e/H98RpH5NGG

Streetlighting Stakeholder Survey - https://forms.office.com/e/v4mbk4fMgT

Each survey should take no more than 5 minutes to complete.

Your feedback is much appreciated and will help to ensure that opportunities to develop these services in the future
are better understood.

The survey will run until close of business on 28" February.

| can advise that any data provided is at your discretion. Any data provided will not be used for any purpose other
than assessment of this survey.

Kindest Regards,

Performance and Assurance Manager
Highways Contracts and Commissioning

A: New Shire Hall, Emery Crescent, Alconbury Weald, Huntingdon, PE28 4YE
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The information in this email could be confidential and legally privileged. It is intended solely for the addressee and
they will decide who to share this email with (if appropriate). If you receive this email by mistake please notify the
sender and delete it immediately. Opinions expressed are those of the individual and do not necessarily represent
the opinion of Cambridgeshire County Council. All sent and received email from Cambridgeshire County Council is
automatically scanned for the presence of computer viruses and security issues. Any personal data will be processed
in line with the Data Protection legislation, further details at www.cambridgeshire.gov.uk/privacy Visit
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