
QUOTATION
Melbourn Parish Council

Re-Surfacing Works at Clear Crescent Play 
Area
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Why Wicksteed?
  

 

 

 

 As a family owned business trading for over 100 years all customers 
can expect to receive a special level of care. 

 Excellent customer feedback record 

 Extensive guarantees 

 UK manufacturing base 

 Readily available spares manufactured by us in Northamptonshire 

 99% focused on the UK market 

 Financially strong and reliable* 

 Flexible payment terms 

 

 
 

Customers are welcome to arrange a visit to our Northamptonshire 
factory as part of your decision making process 

 
*Check our Experian Score 
 
 
 
 
 

Trusted by communities to improve 

outdoor spaces for the health and 

wellbeing of all 
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QUOTATION
QUOTE REF: WLLQ4860

Re-Surfacing Works at Clear Crescent Play Area

Quotation from:
Jodie MidlaneSophie Marriage

Melbourn Parish Council
Melbourn Community Hub 30 High Street
Melbourn
Cambridgshire 
SG8 6DZ

07740 082 184
jmidlane@wicksteed.co.uk

Date: 28/10/2022

Valid to: 27/11/2022

Thank you for your interest in our products and services, we are pleased to present the details of our quote
which you can find below.

Description Unit Qty TotalCode

 £3,223.00  1.0  £3,223.00To scrape back the bark and top soil and seed the area ready for
new surfacing

INSTALLATION

 £2,225.00  1.0  £2,225.00Supply and installation of Nordic Lawn Surfacing onto the
prepared area

BSURF

 £350.00  1.0  £350.00Waste ManagementWASTEMANAG

 £5,798.00SubTotal

-£579.8010.0% Discount

Site Preliminaires Include::-

 £357.00  1.0  £357.00HERAS-001 Heras Fencing Hire

Please note the above quotation is subject to a full site survey to check the depth and area of the existing bark pit

Notes: E&oe. Images are indicative. Colours shown are subject to change. Total excluding VAT £5,575.20
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Quotation Terms
   

 

1. Validity Period    

These prices are valid for a period of 30 days from the date of quotation.  E&oe. 

2. Site Details      

For quotations that include installation our quotation is based on: a flat, level, soft earth site that is free of stones and 

debris, if safety grass mats are included then the sites needs to be that of well-maintained grass;   that there is unrestricted 

access to site for HGV’s; the assumption that underground conditions which cannot easily be identified during the site 

survey do not impede the construction works detailed. Should unexpected underground conditions be encountered 

further works may be required at an additional cost. 

If the ground conditions necessitate the provision of temporary roads/tracks, additional costs may apply.    

3. Drainage 

Our quotation, unless otherwise stated, is based on the site being a free draining site.  If drainage has been included this 

will be a French drain soakaway system that has been used successfully for decades on many play areas. Wicksteed are 

not drainage experts and can take no responsibility for the success of any drainage installed, however, should your 

knowledge of the area indicate that drainage is required and that the French drain may not be suitable then please advise 

us as we may need to refer you to a drainage expert.    

4. Grass Re-Instatement     

Our standard grass reinstatement is carried out by adding top soil and reseeding.   

5. Security Fencing    

Unless security fencing is included within the quotation, when left unsupervised the site will be cordoned off with 

Euromesh - i.e. 1m high, durable orange plastic barrier fencing, supported with wooden stakes.   

6. Safety Surfacing and Paths  

For quotations that include safety surfacing and/or paths please refer to the appropriate product data sheets for 

important information relating to these items. 

7. Lead Time  

At Wicksteed we are striving to continue to deliver the standards of service that our loyal customer base is used to 
receiving. Unfortunately in these unprecedented times the company is unable to predict circumstances outside of our 
control precipitated by both the Russia-Ukraine war and the ongoing Covid-19 pandemic such as the nationwide supply 
chain issues of raw materials. 

With regret we are finding that the supply chain issues may result in delays. If you entrust Wicksteed with your project 
we will of course keep you informed throughout your works on the current situation and are always here to help with 
any queries that you may have. 

As a result of these nationwide issues our lead-times will be advised at point of order to enable us to provide you with 
the most accurate information that we are able to. 
 

8. Guarantee  

For full details please refer to the Wicksteed Guarantee certificate. The guarantees only apply to products 
manufactured by Wicksteed Leisure Ltd. In cases where items have been sourced from alternative manufacturers our 
guarantees will not apply and will be that of the manufacturer of the product and will be subject to their terms and 
conditions.  
 

9. Preliminaries  

If the quotation does not allow for a Post Installation Inspection, this can be arranged at an additional cost. 
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Certificate of Guarantee  
 

 
Wicksteed is proud of its reputation for quality and uses only the highest quality materials in its equipment.  
Wicksteed was founded in 1876 and remains Great Britain’s leading playground manufacturer, reinforcing our 
ability to fulfil our promises and obligations arising from our guarantees.  Below are the key terms and limitations 
of each of the guarantees provided by Wicksteed in respect of our equipment and products.  If you need any 
further information or have any questions please contact us at sales@wicksteed.co.uk.  
 

Our Guarantees 
(See overleaf for specific terms & conditions) 

 
Lifetime guarantee against structural failure of steel components manufactured by Wicksteed. 
  
Lifetime guarantee against cracking, splitting and delamination on Densetec high density 
polyethylene panels that form part of the Wicksteed manufactured and supplied products. 
 
15 year guarantee against structural failure of stainless steel slides. 
 
10 year guarantee against corrosion of Wicksteed manufactured painted steel components. 
 
5 year guarantee against corrosion of Wicksteed manufactured Multi Use Games Areas and fencing.  

 
5 year guarantee on artificial grass. 
 
5 year guarantee against structural failure of bearings and of springs on Spring Mobiles.   
 
2 year guarantee against structural failure of consumable parts and components.  
 
15 year guarantee against rot and insect infestation of machine rounded structural timber 
components with steel shoes used on playground equipment. 
 
10 year guarantee against rot and insect infestation on laminated pine supports with steel shoes. Also 
on machine rounded timber installed directly into the ground.  These both apply when the timber is 
used on playground equipment. 
 
5 year guarantee against rot and insect infestation on machine rounded timber installed directly into 
loose fill surfacing and on timber component parts. 

 
2 year guarantee against rot and insect infestation on timber used for landscaping purposes including 
timber used on revetments and mounds. 

 
5 year guarantee on Wet Pour surfacing and rubber tiles against faulty materials and workmanship. 

 
2 year guarantee on Eco-Tumble surfacing against faulty materials and workmanship. 
 
1 year guarantee on Installation works against faulty materials and workmanship.  

 

Signed:   Katherine Perkins   Dated:   27th April 2022 

Managing Director 

 
 

 
Our Guarantees - Specific terms and conditions 
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Certificate of Guarantee  
 

 
The steel components covered by our Lifetime structural failure guarantee are: 

- Uprights 
- Decks 
- Poles 
- Bridges 
- Castings 

The Lifetime warranty is until such time that the unit is removed from service. 
 

The structural failure guarantee on our 6060-114 Spin-a-bounce is 15 years.  
 
The structural failure guarantee on our stainless steel slides is 15 years. 
 
Our Lifetime Densetec guarantee covers all Densetec high density polyethylene panels that form part of Wicksteed manufactured and supplied products. 
 
The steel components covered by our 10 year corrosion protection guarantee are Wicksteed manufactured steel products that are protected with the 
application of an externally coated zinc metal thermal spray pre-treatment applied in accordance with B.S.5493, prior to polyester powder coat painting.  All 
paintwork repairs must be carried out promptly as per Wicksteed’s maintenance instructions, using only approved materials, in order to maintain the original 
level of anti-corrosion protection. 
 
The steel components covered by our 5 year corrosion protection guarantee are Wicksteed manufactured products which are hot dip galvanized prior to 
polyester powder coat painting. 
 
Our 5 year artificial grass guarantee covers: 

- Colour fastness and UV stability 
- Deterioration of yarn due to water 
- Dimensional stability of the carpet 
- Yarn tuft lock 

 
Our 5 year structural failure guarantee for springs on Spring Mobiles and Bearings covers failure due to defective materials. 
 
Our 2 year structural failure guarantee for consumable parts and components covers: 

- Ropes 
- Swing chains 
- Fixings 

 
Springs, consumable parts and components are not covered by our 10 year corrosion protection guarantee. 
 
Our 15 year, 10 year, 5 year, and 2 year timber guarantees are against rot and insect infestation which impairs the structural integrity of the product.  Untreated 
timber and cosmetic damage (such as cracks under 8mm), are not covered.  Wicksteed uses water based staining products on our timbers which can be subject 
to some seepage in wet weather during the early stages after installation. This can easily be washed away and is not covered by this guarantee. 
 
Our 5 year Wet Pour guarantee applies in cases where  Wet Pour is laid onto a Wicksteed approved base with concrete pin kerb or block pave edgings.  Where 
Wet Pour is laid onto an existing surface, such as tarmac, the guarantee only covers the Wet Pour material itself and does not cover where the surface has been 
chase cut; the chase cut is guaranteed for 1 year. Repairs to existing wet pour are excluded from these guarantees. 
 
The 2 year Eco-Tumble guarantee does not cover colourfastness as transfer of colour can occur.   Where Eco-Tumble is laid onto ground/existing bases the 
guarantee only covers the Eco-Tumble itself and not the integrity of the ground/bases.   
 

Additional terms of cover: 
 
All of our guarantees are subject to the following limitations: 

1. The guarantees apply from the date of installation and are subject to provision of proof of the purchase date. 
 

2. The guarantees cover only defects in materials and Wicksteed’s liability under the guarantees is limited to repair or replacement of defective 
products or equipment, at Wicksteed’s discretion. 

 
3. The guarantees only apply if the products and equipment have been installed in accordance with Wicksteed’s instructions, if all replacement 

parts are Wicksteed approved and provided that the equipment has been inspected and maintained in accordance, where applicable, with 
BSEN1176 and Wicksteed’s ‘Guide to the Inspection and Maintenance of Play Areas/ Inspection Check Lists’  which can all be downloaded 
from www.wicksteed.co.uk/playscape-inspection.html.  Supporting documentation of Inspection and Maintenance of the item may be 
required. 

 
4. Normal wear and tear, damage caused by abnormal or improper use, acts of vandalism, accidental damage, fire or flood, ground heave or 

sub-base movements of any nature, failure to properly maintain or inspect, negligence or subsidence are excluded from our guarantees.  Our 
guarantees do not cover discolouration (other than as specifically provided for in our terms) or cosmetic changes, including changes in the 
colour of wood. Products and equipment which are subjected to the effects of salt spray are excluded from all guarantees.  

 
5. The guarantees are in addition to and do not affect your legal rights and are subject to Wicksteed’s general terms and Wicksteed’s instructions 

for installation. 
 
6. The defect must be reported to a member of the Customer Service Team at Wicksteed as soon as it is discovered. 
 
7. The guarantees only apply to products manufactured by Wicksteed Leisure Ltd. In cases where items have been sourced from alternative 

manufacturers our guarantees will not apply and you will have to rely on the guarantee provided by the manufacturer of the product. 
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Terms & Conditions 

 

1. Interpretation 

The following definitions and rules of interpretation apply in these Conditions. 

1.1 Definitions: 

"Business Day" a day other than a Saturday, Sunday or public holiday in England, when banks in London are open for business. 

"Commencement Date" has the meaning given in clause 2.2. 

"Company" Wicksteed Leisure Limited registered in England and Wales with company number 00603152.  

"Company Materials" has the meaning given in clause 9.1.7. 

"Conditions" these terms and conditions as amended from time to time. 

"Contract" the contract between the Company and the Customer for the supply of Goods and/or Services in accordance with these Conditions. 

"Consents" has the meaning given in clause 9.1.6. 

"Control" has the meaning given in section 1124 of the Corporation Tax Act 2010, and the expression change of Control shall be construed 
accordingly. 

"Customer" the person or firm who purchases the Goods and/or Services from the Company. 

"Customer Default" has the meaning given in clause 9.2. 

"Customer Premises" has the meaning given in clause 9.1.3. 

"Delivery Location" has the meaning given in clause 4.1. 

"Force Majeure Event" has the meaning given to it in clause 16. 

"Goods" the goods (or any part of them) set out in the Order. 

"Goods Specification" any specification for the Goods, including any relevant plans or drawings, that is agreed in writing by the Customer and 
the Company. 

"Guarantees" has the meaning given in clause 5.1. 

"Guarantee Period" has the meaning given in clause 5.1. 

"Intellectual Property Rights" patents, utility models, rights to inventions, copyright and neighbouring and related rights, moral rights, trade 
marks, business names and domain names, rights in get-up and trade dress, goodwill and the right to sue for passing off or unfair competition, 
rights in designs, rights in computer software, database rights, rights to use, and protect the confidentiality of, confidential information (including 
know-how and trade secrets), and all other intellectual property rights, in each case whether registered or unregistered and including all 
applications and rights to apply for and be granted, renewals or extensions of, and rights to claim priority from, such rights and all similar or 
equivalent rights or forms of protection which subsist or will subsist now or in the future in any part of the world. 

"Order" the Customer's order for the supply of Goods and/or Services, as set out in the Customer's purchase order form.  

“Post-Installation Service” an inspection service undertaken by the Company (or by its third party agents and contractors) pursuant to the Order 
under which the Company (or its third party agents and contractors) will inspect Goods which were previously installed by the Company as more 
particularly described in clause 8.  

"Practical Completion” shall mean, in respect of the supply and installation of Goods, when installation of the Goods has been completed by 
the Company for all practical purposes and neither the existence nor the execution of any minor outstanding works would affect the use of the 
Goods.   

“Inspection Service” an annual visual inspection service of playground (or other outdoor leisure) equipment undertaken by the Company 
pursuant to the Order under which the Company will inspect the Goods as more particularly described in clause 8.  

"Services" any services to be supplied by the Company to the Customer under the Contract including without limitation any design services 
relating to any Goods purchased by the Customer, any installation services relating to any Goods purchased by the Customer, the Inspection 
Service and the Post-Installation Service. 

"Service Specification" the description or scope of the Services which the Company will perform or provide as confirmed by the Company to the 
Customer. 

1.2 Rules of interpretation: 

1.2.1 A person includes a natural person, corporate or unincorporated body (whether or not having separate legal personality). 

1.2.2 A reference to a party includes its personal representatives, successors and permitted assigns. 

1.2.3 A reference to legislation or a legislative provision is a reference to it as amended or re-enacted. A reference to legislation or a legislative 
provision includes all subordinate legislation made under that legislation or legislative provision. 

1.2.4 Any words following the terms including, include, in particular, for example or any similar expression shall be construed as illustrative 
and shall not limit the sense of the words, description, definition, phrase or term preceding those terms. 

1.2.5 A reference to writing or written does not include or email. 

 

 

 

Terms & Conditions of Sale 
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Terms & Conditions 

2. Basis of contract 

2.1 The Order constitutes an offer by the Customer to purchase Goods and/or Services in accordance with these Conditions. 

2.2 The Order shall only be deemed to be accepted when the Company issues written acceptance of the Order at which point and on which date the 
Contract shall come into existence (Commencement Date). 

2.3 Any samples, drawings, descriptive matter or advertising issued by the Company and any descriptions of the Goods or illustrations or descriptions 
of the Services contained in the Company's catalogues or brochures are issued or published for the sole purpose of giving an approximate idea 
of the Services and/or Goods described in them. They shall not form part of the Contract nor have any contractual force. 

2.4 These Conditions apply to the Contract to the exclusion of any other terms that the Customer seeks to impose or incorporate, or which are implied 
by law, trade custom, practice or course of dealing. 

2.5 Any quotation given by the Company shall not constitute an offer, and is only valid for a period of 30 Business Days from its date of issue. 

2.6 All of these Conditions shall apply to the supply of both Goods and Services except where application to one or the other is specified. 

2.7 The Customer waives any right it might otherwise have to rely on any term endorsed upon, delivered with or contained in any documents of the 
Customer that is inconsistent with these Conditions. 

3. Goods 

3.1 The Goods are described in the Goods Specification. 

3.2 To the extent that the Goods are to be manufactured in accordance with a Goods Specification supplied by the Customer (including any designs, 
measurements or drawings provided by the Customer or its employee, agents or contractors) the Customer shall indemnify the Company against 
all liabilities, costs, expenses, damages and losses (including any direct, indirect or consequential losses, loss of profit, loss of reputation and all 
interest, penalties and legal costs (calculated on a full indemnity basis) and all other reasonable professional costs and expenses) suffered or 
incurred by the Company arising out of or in connection with any claim made against the Company for actual or alleged infringement of a third 
party's intellectual property rights arising out of or in connection with the Company's use of the Goods Specification. This clause 3.2 shall survive 
termination of the Contract. 

3.3 The Company reserves the right to amend the Goods Specification if required by any applicable statutory or regulatory requirement, and the 
Company shall notify the Customer in any such event. 

4. Delivery of Goods 

4.1 The Company shall deliver the Goods to the location set out in the Order or such other location as the parties may agree (Delivery Location) at 
any time after the Company notifies the Customer that the Goods are ready. 

4.2 Delivery of the Goods shall be completed on the completion of unloading of the Goods at the Delivery Location. 

4.3 Any dates quoted for delivery of the Goods are approximate only, and the time of delivery is not of the essence. Furthermore the Company shall 
not be liable for any delay in delivery of the Goods that is caused by a Force Majeure Event or the Customer's failure to provide the Company with 
adequate delivery instructions or any other instructions that are relevant to the supply of the Goods. 

4.4 If the Customer fails to take delivery of the Goods within three Business Days of the Company notifying the Customer that the Goods are ready, 
then except where such failure or delay is caused by a Force Majeure Event or by the Company's failure to comply with its obligations under the 
Contract in respect of the Goods: 

4.4.1 delivery of the Goods shall be deemed to have been completed at 9.00 am on the third Business Day following the day on which the 
Company notified the Customer that the Goods were ready; and 

4.4.2 the Company shall store the Goods until delivery takes place, and charge the Customer for all related costs and expenses (including 
insurance). 

4.5 In circumstances where the Company has stored goods because of a failure by the Customer to take delivery of the goods pursuant to clause 
4.4.2 or where the Customer has requested the Company to delay delivery, then the Company shall be entitled to charge the Customer for any 
reasonable costs and expenses which it incurs in remedying any wear and tear or defects to the Goods sustained as a result of such additional 
storage.  

4.6 If ten Business Days after the day on which the Company notified the Customer that the Goods were ready for delivery the Customer has not 
taken actual delivery of them, the Company may resell or otherwise dispose of part or all of the Goods and, after deducting reasonable storage 
and selling costs, charge the Customer for any shortfall below the price of the Goods. 

4.7 The Company may deliver the Goods by instalments, which shall be invoiced and paid for separately. Each instalment shall constitute a separate 
contract. Any delay in delivery or defect in an instalment shall not entitle the Customer to cancel any other instalment. 

5. Quality of Goods 

5.1 The Company will provide its customers with product guarantees which are applicable to, and are dependent on, the type of Goods purchased 
(the Guarantees and each a Guarantee). Additional terms and conditions applicable to the Guarantees (which are incorporated into the Contract) 
can be found appended to this document, including the period for which each Guarantee shall remain in force (Guarantee Period). 

5.2 In order to make a claim under a Guarantee the Customer must: 

5.2.1 give notice in writing to the Company during the Guarantee Period as soon as possible following discovery of the circumstances giving 
rise to the claim setting out in reasonable detail the basis of the claim and how the Goods do not conform with the relevant Guarantee; 

5.2.2 give the Company a reasonable opportunity of examining such Goods; and 

5.2.3 (if asked to do so by the Company) return such Goods to the Company's place of business at the Customer's cost. 

5.3 The Guarantees extend only to defects in materials and the Company’s liability under the Guarantees is limited to the repair or replacement of 
defective Goods, at the Company’s discretion. 

5.4 The Company shall not be liable for the Goods' failure to comply with the Guarantees if: 

5.4.1 the Customer makes any further use of such Goods after giving a notice in accordance with clause 5.2; 

5.4.2 the defect arises because the Customer failed to follow the Company's oral or written instructions as to the storage, installation, 
commissioning, use or maintenance of the Goods or (if there are none) good trade practice regarding the same; 

5.4.3 the defect arises as a result of the Company following any drawing, design, measurement or Goods Specification supplied by the 
Customer; 

5.4.4 the Customer alters or repairs such Goods without the written consent of the Company; 

5.4.5 the defect arises as a result of fair wear and tear, wilful damage, negligence, or abnormal working conditions;  
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Terms & Conditions 

5.4.6 the Goods differ from the Goods Specification as a result of changes made to ensure they comply with applicable statutory or regulatory 
standards; or 

5.4.7 the Customer is otherwise in breach of the Contract.  

5.5 Except as provided in this clause 5, the Company shall have no liability to the Customer in respect of the Goods' failure to comply with the 
Guarantees. 

5.6 Where the Goods supplied and installed include natural living products such as turf, grass seed or other vegetation the Customer shall take all 
reasonable steps following installation to maintain and nourish such products (including but not limited to appropriate watering). The Company 
shall have no liability to the Customer where natural living products have perished or failed to cultivate owing to any breach by the Customer of 
this provision.  

5.7 These Conditions shall apply to any repaired or replacement Goods supplied by the Company pursuant to clause 5.3. 

6. Title and risk 

6.1 The risk in the Goods shall pass to the Customer on completion of delivery. 

6.2 Title to the Goods shall not pass to the Customer until the Company receives payment in full (in cash or cleared funds) for the Goods and any 
other goods that the Company has supplied to the Customer in respect of which payment has become due, in which case title to the Goods shall 
pass at the time of payment of all such sums. 

6.3 Until title to the Goods has passed to the Customer, the Customer shall: 

6.3.1 store the Goods separately from all other goods held by the Customer so that they remain readily identifiable as the Company's property; 

6.3.2 not remove, deface or obscure any identifying mark or packaging on or relating to the Goods; 

6.3.3 maintain the Goods in satisfactory condition and keep them insured against all risks for their full price on the Company's behalf from the 
date of delivery; 

6.3.4 notify the Company immediately if it becomes subject to any of the events listed in clause 14.1.2 to clause 14.1.4; and 

6.3.5 give the Company such information as the Company may reasonably require from time to time relating to the Goods. 

7. Supply of Services 

7.1 The Company shall supply the Services to the Customer in accordance with the Service Specification in all material respects. 

7.2 The Company warrants to the Customer that the Services will be provided using reasonable care and skill. 

7.3 The Company shall use all reasonable endeavours to meet any performance dates for the Services specified in the Order, but any such dates 
shall be estimates only and time shall not be of the essence for the performance of the Services. 

7.4 The Company reserves the right to amend the Service Specification if necessary to comply with any applicable law or regulatory requirement, or 
if the amendment will not materially affect the nature or quality of the Services, and the Company shall notify the Customer in any such event. 

7.5 Upon Practical Completion of the Services, the Company shall confirm this to the Customer and the Customer shall provide a written 
acknowledgement that the Services have been provided in accordance with the Contract (Completion Acceptance). Such Completion 
Acceptance will be deemed to have been given by the Customer, if the Customer has not issued it within 10 Business Days of completion and the 
Services have been provided by the Company to its reasonable satisfaction.  

8. Inspection Service and Post-Installation Service 

General 

8.1 This clause 8 shall apply where the Contract includes an Inspection Service or a Post-Installation Service. 

8.2 Where the Customer has engaged the Company to provide an Inspection Service or a Post-Installation Service in respect of Goods supplied and 
installed by the Company this shall in no way diminish or reduce the obligation on the Customer to follow any oral or written instructions of the 
Company as to the storage, installation, commissioning, use or maintenance of such Goods. 

8.3 These Conditions shall apply to the completion of the Inspection Service or a Post-Installation Service including specifically clauses 7, 9, 10, and 
13. 

Inspection Service  

8.4 The Customer acknowledges that the Inspection Service is a physical visual inspection which is non-dismantling, non-destructive and does not 
include any structural, toxicology or impact assessment. Further information and additional applicable terms relating to the Inspection Service 
(which are incorporated into the Contract) can be found here:  

https://wicksteed.co.uk/what-we-do/playground-inspection/  and 

https://wicksteed.co.uk/wp-content/uploads/2016/09/Guide-to-inspection-2019.pdf  

 

8.5 The price for the Inspection Service shall be that specified in the Contract, unless varied by the Company in accordance with clause 10.3.  

8.6 The Company will provide the Customer with a report detailing the results of the Inspection Service including any recommendations for remedial 
works. The price payable by the Customer for the Inspection Service shall not include or extend to any such remedial works or repairs or 
replacement parts which the Customer will need to arrange with the Company separately. 

Post-Installation Service 

8.7 Further information and additional applicable terms relating to the Post-Installation Service (which are incorporated into the Contract) including 
the scope of the service is available on request from sales@wicksteed.co.uk or by calling +44(0)1536 517028. 

8.8 The price for the Post-Installation Service shall be that specified in the Contract, unless varied by the Company in accordance with clause 10.3.  

9. Customer's obligations 

9.1 The Customer shall: 

9.1.1 ensure that the terms of the Order and any information it provides towards or in the Service Specification and the Goods Specification are 
complete and accurate; 

9.1.2 co-operate with the Company in all matters relating to the Services; 

9.1.3 provide the Company, its employees, agents and contractors, with access to the Delivery Location and any other part of the Customer's 
premises, office accommodation and other facilities as reasonably required by the Company to deliver the Goods and/or provide the 
Services (Customer Premises); 
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9.1.4 to the extent required, prepare the Customer Premises for the supply of the Services and ensure that the Customer Premises are safe 
and secure at all times whilst the Company (including its employees, agents or contractors) are present; 

9.1.5 provide the Company with such information and materials as the Company may reasonably require in order to supply the Services, and 
ensure that such information is complete and accurate in all material respects; 

9.1.6 obtain and maintain all necessary licences, permissions and consents including for the avoidance of doubt all necessary planning 
permissions (Consents) which may be required for the Services before the date on which the Services are to start and if so requested 
supply copies of such Consents to the Company; 

9.1.7 keep all materials, equipment, documents and other property of the Company (Company Materials) at the Customer Premises in safe 
custody at its own risk (except in cases where we have expressly agreed in writing to put in place arrangements for securing any materials, 
equipment or property), and not dispose of or use the Company Materials other than in accordance with the Company's written instructions 
or authorisation; and 

9.1.8 comply with any additional obligations as set out in the Service Specification and the Goods Specification.  

9.2 If the Company's performance of any of its obligations under the Contract is prevented or delayed by any act or omission by the Customer or 
failure by the Customer to perform any relevant obligation (Customer Default): 

9.2.1 without limiting or affecting any other right or remedy available to it, the Company shall have the right to suspend performance of the 
Services until the Customer remedies the Customer Default, and to rely on the Customer Default to relieve it from the performance of any 
of its obligations in each case to the extent the Customer Default prevents or delays the Company's performance of any of its obligations; 

9.2.2 the Company shall not be liable for any costs or losses sustained or incurred by the Customer arising directly or indirectly from the 
Company's failure or delay to perform any of its obligations as set out in this clause 9.2; and 

9.2.3 the Customer shall reimburse the Company on written demand for any costs or losses sustained or incurred by the Company arising 
directly or indirectly from the Customer Default. 

10. Charges and payment 

10.1 The price for the Goods: 

10.1.1 shall be the price set out in the Order or, if no price is quoted, the price set out in the Company's published price list as at the date of 
delivery; and 

10.1.2 shall be exclusive of all costs and charges of packaging, insurance, transport of the Goods, which shall be invoiced to the Customer. 

10.2 The charges for the Services: 

10.2.1 shall be the price set out in the Order; and 

10.2.2 the Company shall be entitled to charge the Customer for any expenses reasonably incurred by the individuals whom the Company 
engages in connection with the Services including travelling expenses, hotel costs, subsistence and any associated expenses, and for 
the cost of services provided by third parties and required by the Company for the performance of the Services, and for the cost of any 
materials. 

10.3 The Customer is responsible for providing the Company with all such adequate an accurate information as the Company may reasonable require 
in order to supply the Goods and/or Services. The Company reserves the right to increase the price of the Goods or the Services, by giving notice 
to the Customer at any time before delivery or performance, to reflect any increase in the cost of the Goods or the Services to the Company that 
is due to: 

10.3.1 any factor beyond the control of the Company (including foreign exchange fluctuations, increases in taxes and duties, and increases in 
labour, materials, shipping and other manufacturing costs); 

10.3.2 any request by the Customer to change the delivery date(s), quantities or types of Goods ordered, or the Goods Specification;  

10.3.3 any request by the Customer to change the Goods Specification;  

10.3.4 any request made by the Customer for the Company to pause or suspend its performance of its obligations or its delivery of the Goods or 
the Services; 

10.3.5 any delay caused by any instructions of the Customer in respect of the Goods;  

10.3.6 any delay or failure of the Customer to give the Company adequate or accurate information or full instructions in respect of the Goods. 

10.4 In respect of Goods, the Company shall invoice the Customer on or at any time after despatch of the Goods from the Company’s premises. In 
respect of Services, unless otherwise specified by the Company, the Company shall invoice the Customer on Practical Completion of the Services.  

10.5 The Customer shall pay each invoice submitted by the Company: 

10.5.1 within 28 days of the date of the invoice or in accordance with any credit terms agreed by the Company and confirmed in writing to the 
Customer; and 

10.5.2 in full and in cleared funds to a bank account nominated in writing by the Company, and 

time for payment shall be of the essence of the Contract. 

10.6 All amounts payable by the Customer under the Contract are exclusive of amounts in respect of value added tax chargeable from time to time 
(VAT). Where any taxable supply for VAT purposes is made under the Contract by the Company to the Customer, the Customer shall, on receipt 
of a valid VAT invoice from the Company, pay to the Company such additional amounts in respect of VAT as are chargeable on the supply of the 
Services or Goods at the same time as payment is due for the supply of the Services or Goods. 

10.7 If the Customer fails to make a payment due to the Company under the Contract by the due date, then, without limiting the Company's remedies 
under clause 14, the Customer reserves the right to charge the Customer interest on the overdue sum from the due date until payment of the 
overdue sum, whether before or after judgment. Interest under this clause 10.7 will be charged in accordance with the provisions of the Late 
Payment of Commercial Debts (Interest) Act 1998 and the Company reserves the right to also charge the Customer a fixed sum for the cost of 
recovering the late payment in accordance with its rights under such act.  

10.8 All amounts due under the Contract shall be paid in full without any set-off, counterclaim, deduction or withholding (other than any deduction or 
withholding of tax as required by law). 

11. Intellectual property rights 

11.1 All Intellectual Property Rights in or arising out of or in connection with the Goods and Services (other than Intellectual Property Rights in any 
materials provided by the Customer) shall be owned by the Company. 

11.2 The Customer grants the Company a fully paid-up, non-exclusive, royalty-free non-transferable licence to copy and modify any materials provided 
by the Customer to the Company for the term of the Contract for the purpose of providing the Services to the Customer. 
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12. Confidentiality 

12.1 Each party undertakes that it shall not at any time disclose to any person any confidential information concerning the business, affairs, customers, 
clients or suppliers of the other party or of any member of the group of companies to which the other party belongs, except as permitted by clause 
12.2. 

12.2 Each party may disclose the other party's confidential information: 

12.2.1 to its employees, officers, representatives, contractors or subcontracts or advisers who need to know such information for the purposes 
of exercising the party's rights or carrying out its obligations under or in connection with the Contract. Each party shall ensure that its 
employees, officers, representatives or advisers to whom it discloses the other party's confidential information comply with this clause 12; 
and 

12.2.2 as may be required by law, a court of competent jurisdiction or any governmental or regulatory authority. 

12.3 No party shall use any other party's confidential information for any purpose other than to exercise its rights and perform its obligations under or 
in connection with the Contract. 

13. Limitation of liability 

13.1 The restrictions on liability in this clause 13 apply to every liability arising under or in connection with the Contract including liability in contract, tort 
(including negligence), misrepresentation, restitution or otherwise. 

13.2 Nothing in the Contract limits any liability which cannot legally be limited, including liability for: 

13.2.1 death or personal injury caused by negligence; 

13.2.2 fraud or fraudulent misrepresentation; 

13.2.3 breach of the terms implied by section 12 of the Sale of Goods Act 1979 or section 2 of the Supply of Goods and Services Act 1982 (title 
and quiet possession); and 

13.2.4 defective products under the Consumer Protection Act 1987. 

13.3 Subject to clause 13.2, the Company's total liability to the Customer shall not exceed the price paid by the Customer for the Goods and/or Services 
provided under the Contract.  

13.4 Subject to clause 13.2, this clause sets out the types of loss that are wholly excluded: 

13.4.1 loss of profits; 

13.4.2 loss of sales or business; 

13.4.3 loss of agreements or contracts; 

13.4.4 loss of anticipated savings; 

13.4.5 loss of use or corruption of software, data or information; 

13.4.6 loss of or damage to goodwill; and 

13.4.7 indirect or consequential loss. 

13.5 The Company has given commitments as to compliance of the Goods and Services with relevant specifications in clause 5 and clause 7. In view 
of these commitments, the terms implied by sections 13 to 15 of the Sale of Goods Act 1979 and sections 3, 4 and 5 of the Supply of Goods and 
Services Act 1982 are, to the fullest extent permitted by law, excluded from the Contract. 

13.6 This clause 13 shall survive termination of the Contract. 

14. Termination 

14.1 Without affecting any other right or remedy available to it, either party may terminate the Contract with immediate effect by giving written notice to 
the other party if: 

14.1.1 the other party commits a material breach of its obligations under the Contract and (if such breach is remediable) fails to remedy that 
breach within 14 days after receipt of notice in writing to do so; 

14.1.2 the other party takes any step or action in connection with its entering administration, provisional liquidation or any composition or 
arrangement with its creditors (other than in relation to a solvent restructuring), obtaining a moratorium, being wound up (whether 
voluntarily or by order of the court, unless for the purpose of a solvent restructuring), having a receiver appointed to any of its assets or 
ceasing to carry on business or, if the step or action is taken in another jurisdiction, in connection with any analogous procedure in the 
relevant jurisdiction; 

14.1.3 the other party suspends, or threatens to suspend, or ceases or threatens to cease to carry on all or a substantial part of its business; or 

14.1.4 the other party's financial position deteriorates so far as to reasonably justify the opinion that its ability to give effect to the terms of the 
Contract is in jeopardy. 

14.2 Without affecting any other right or remedy available to it, the Company may terminate the Contract with immediate effect by giving written notice 
to the Customer if: 

14.2.1 the Customer fails to pay any amount due under the Contract on the due date for payment; or 

14.2.2 there is a change of Control of the Customer. 

14.3 Without affecting any other right or remedy available to it, the Company may suspend the supply of Services or all further deliveries of Goods 
under the Contract or any other contract between the Customer and the Company if:  

14.3.1 the Customer fails to pay any amount due under the Contract on the due date for payment; 

14.3.2 the Customer becomes subject to any of the events listed in clause 14.1.2 to clause 14.1.4; or  

14.3.3 the Company reasonably believes that the Customer is about to become subject to any of them. 

15. Consequences of termination 

15.1 On termination of the Contract: 

15.1.1 the Customer shall immediately pay to the Company all of the Company's outstanding unpaid invoices and interest and, in respect of 
Services and Goods supplied but for which no invoice has been submitted, the Company shall submit an invoice, which shall be payable 
by the Customer immediately on receipt; 

15.1.2 the Customer shall return all of the Company Materials or Goods which have not been fully paid for. If the Customer fails to do so, then 
the Company may enter the Customer Premises and take possession of them. Until they have been returned, the Customer shall be solely 
responsible for their safe keeping and will not use them for any purpose not connected with this Contract. 
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15.2 Termination or expiry of the Contract shall not affect any rights, remedies, obligations and liabilities of the parties that have accrued up to the date 
of termination or expiry, including the right to claim damages in respect of any breach of the Contract which existed at or before the date of 
termination or expiry. 

15.3 Any provision of the Contract that expressly or by implication is intended to have effect after termination or expiry shall continue in full force and 
effect. 

16. Force majeure 

Neither party shall be in breach of the Contract nor liable for delay in performing or failure to perform, any of its obligations under the Contract if 
such delay or failure result from events, circumstances or causes beyond its reasonable control (a Force Majeure Event). In such circumstances 
the time for performance shall be extended by a period equivalent to the period during which performance of the obligation has been delayed or 
failed to be performed. If the period of delay or non-performance continues for 3 months the party not affected may terminate the Contract by 
giving 21 days’ written notice to the affected party. 

17. General 

17.1 Assignment and other dealings 

17.1.1 The Company may at any time assign, mortgage, charge, subcontract, delegate, declare a trust over or deal in any other manner with any 
or all of its rights and obligations under the Contract. 

17.1.2 The Customer shall not assign, transfer, mortgage, charge, subcontract, delegate, declare a trust over or deal in any other manner with 
any of its rights and obligations under the Contract.  

17.2 Notices. 

17.2.1 Any notice given to a party under or in connection with the Contract shall be in writing and shall be delivered by hand or by pre-paid first-
class post or other next working day delivery service at its registered office (if a company) or its principal place of business (in any other 
case). 

17.2.2 Any notice shall be deemed to have been received: 

(a) if delivered by hand, at the time the notice is left at the proper address; or 

(b) if sent by pre-paid first-class post or other next working day delivery service, at 9.00 am on the second Business Day after posting. 

17.2.3 This clause does not apply to the service of any proceedings or other documents in any legal action or, where applicable, any arbitration 
or other method of dispute resolution. 

17.3 Severance. If any provision or part-provision of the Contract is or becomes invalid, illegal or unenforceable, it shall be deemed deleted, but that 
shall not affect the validity and enforceability of the rest of the Contract. If any provision or part provision of the Contract is deemed deleted under 
this clause 17.3 the parties shall negotiate in good faith to agree a replacement provision that, to the greatest extent possible, achieves the 
commercial result of the original provision. 

17.4 Waiver. No failure or delay by a party to exercise any right or remedy provided under the Contract or by law shall constitute a waiver of that or 
any other right or remedy, nor shall it prevent or restrict the further exercise of that or any other right or remedy. No single or partial exercise of 
such right or remedy shall prevent or restrict the further exercise of that or any other right or remedy. 

17.5 No partnership or agency. Nothing in the Contract is intended to, or shall be deemed to, establish any partnership or joint venture between the 
parties, constitute either party the agent of the other, or authorise either party to make or enter into any commitments for or on behalf of the other 
party. 

17.6 Entire agreement. 

17.6.1 The Contract constitutes the entire agreement between the parties and supersedes and extinguishes all previous agreements, promises, 
assurances, warranties, representations and understandings between them, whether written or oral, relating to its subject matter. 

17.6.2 Each party acknowledges that in entering into the Contract it does not rely on, and shall have no remedies in respect of any statement, 
representation, assurance or warranty (whether made innocently or negligently) that is not set out in the Contract. Each party agrees that 
it shall have no claim for innocent or negligent misrepresentation based on any statement in the Contract. 

17.6.3 Nothing in this clause shall limit or exclude any liability for fraud. 

17.7 Third party rights. Unless it expressly states otherwise, the Contract does not give rise to any rights under the Contracts (Rights of Third Parties) 
Act 1999 to enforce any term of the Contract. 

17.8 Variation. Except as set out in these Conditions, no variation of the Contract shall be effective unless it is agreed in writing and signed by the 
parties (or their authorised representatives). 

17.9 Governing law. The Contract and any dispute or claim (including non-contractual disputes or claims) arising out of or in connection with it or its 
subject matter or formation shall be governed by and construed in accordance with the law of England and Wales. 

17.10 Jurisdiction. Each party irrevocably agrees that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim 
(including non-contractual disputes or claims) arising out of or in connection with the Contract or its subject matter or formation. 
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Certificate of Guarantee  
 

 
Wicksteed is proud of its reputation for quality and uses only the highest quality materials in its equipment.  
Wicksteed was founded in 1876 and remains Great Britain’s leading playground manufacturer, reinforcing our 
ability to fulfil our promises and obligations arising from our guarantees.  Below are the key terms and limitations 
of each of the guarantees provided by Wicksteed in respect of our equipment and products.  If you need any 
further information or have any questions please contact us at sales@wicksteed.co.uk.  
 

Our Guarantees 
(See overleaf for specific terms & conditions) 

 
Lifetime guarantee against structural failure of steel components manufactured by Wicksteed. 
  
Lifetime guarantee against cracking, splitting and delamination on Densetec high density 
polyethylene panels that form part of the Wicksteed manufactured and supplied products. 
 
15 year guarantee against structural failure of stainless steel slides. 
 
10 year guarantee against corrosion of Wicksteed manufactured painted steel components. 
 
5 year guarantee against corrosion of Wicksteed manufactured Multi Use Games Areas and fencing.  

 
5 year guarantee on artificial grass. 
 
5 year guarantee against structural failure of bearings and of springs on Spring Mobiles.   
 
2 year guarantee against structural failure of consumable parts and components.  
 
15 year guarantee against rot and insect infestation of machine rounded structural timber 
components with steel shoes used on playground equipment. 
 
10 year guarantee against rot and insect infestation on laminated pine supports with steel shoes. Also 
on machine rounded timber installed directly into the ground.  These both apply when the timber is 
used on playground equipment. 
 
5 year guarantee against rot and insect infestation on machine rounded timber installed directly into 
loose fill surfacing and on timber component parts. 

 
2 year guarantee against rot and insect infestation on timber used for landscaping purposes including 
timber used on revetments and mounds. 

 
5 year guarantee on Wet Pour surfacing and rubber tiles against faulty materials and workmanship. 

 
2 year guarantee on Eco-Tumble surfacing against faulty materials and workmanship. 
 
1 year guarantee on Installation works against faulty materials and workmanship.  

 

Signed:   Katherine Perkins   Dated:   27th April 2022 

Managing Director 

 
 

 
Our Guarantees - Specific terms and conditions 
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Certificate of Guarantee  
 

 
The steel components covered by our Lifetime structural failure guarantee are: 

- Uprights 
- Decks 
- Poles 
- Bridges 
- Castings 

The Lifetime warranty is until such time that the unit is removed from service. 
 

The structural failure guarantee on our 6060-114 Spin-a-bounce is 15 years.  
 
The structural failure guarantee on our stainless steel slides is 15 years. 
 
Our Lifetime Densetec guarantee covers all Densetec high density polyethylene panels that form part of Wicksteed manufactured and supplied products. 
 
The steel components covered by our 10 year corrosion protection guarantee are Wicksteed manufactured steel products that are protected with the 
application of an externally coated zinc metal thermal spray pre-treatment applied in accordance with B.S.5493, prior to polyester powder coat painting.  All 
paintwork repairs must be carried out promptly as per Wicksteed’s maintenance instructions, using only approved materials, in order to maintain the original 
level of anti-corrosion protection. 
 
The steel components covered by our 5 year corrosion protection guarantee are Wicksteed manufactured products which are hot dip galvanized prior to 
polyester powder coat painting. 
 
Our 5 year artificial grass guarantee covers: 

- Colour fastness and UV stability 
- Deterioration of yarn due to water 
- Dimensional stability of the carpet 
- Yarn tuft lock 

 
Our 5 year structural failure guarantee for springs on Spring Mobiles and Bearings covers failure due to defective materials. 
 
Our 2 year structural failure guarantee for consumable parts and components covers: 

- Ropes 
- Swing chains 
- Fixings 

 
Springs, consumable parts and components are not covered by our 10 year corrosion protection guarantee. 
 
Our 15 year, 10 year, 5 year, and 2 year timber guarantees are against rot and insect infestation which impairs the structural integrity of the product.  Untreated 
timber and cosmetic damage (such as cracks under 8mm), are not covered.  Wicksteed uses water based staining products on our timbers which can be subject 
to some seepage in wet weather during the early stages after installation. This can easily be washed away and is not covered by this guarantee. 
 
Our 5 year Wet Pour guarantee applies in cases where  Wet Pour is laid onto a Wicksteed approved base with concrete pin kerb or block pave edgings.  Where 
Wet Pour is laid onto an existing surface, such as tarmac, the guarantee only covers the Wet Pour material itself and does not cover where the surface has been 
chase cut; the chase cut is guaranteed for 1 year. Repairs to existing wet pour are excluded from these guarantees. 
 
The 2 year Eco-Tumble guarantee does not cover colourfastness as transfer of colour can occur.   Where Eco-Tumble is laid onto ground/existing bases the 
guarantee only covers the Eco-Tumble itself and not the integrity of the ground/bases.   
 

Additional terms of cover: 
 
All of our guarantees are subject to the following limitations: 

1. The guarantees apply from the date of installation and are subject to provision of proof of the purchase date. 
 

2. The guarantees cover only defects in materials and Wicksteed’s liability under the guarantees is limited to repair or replacement of defective 
products or equipment, at Wicksteed’s discretion. 

 
3. The guarantees only apply if the products and equipment have been installed in accordance with Wicksteed’s instructions, if all replacement 

parts are Wicksteed approved and provided that the equipment has been inspected and maintained in accordance, where applicable, with 
BSEN1176 and Wicksteed’s ‘Guide to the Inspection and Maintenance of Play Areas/ Inspection Check Lists’  which can all be downloaded 
from www.wicksteed.co.uk/playscape-inspection.html.  Supporting documentation of Inspection and Maintenance of the item may be 
required. 

 
4. Normal wear and tear, damage caused by abnormal or improper use, acts of vandalism, accidental damage, fire or flood, ground heave or 

sub-base movements of any nature, failure to properly maintain or inspect, negligence or subsidence are excluded from our guarantees.  Our 
guarantees do not cover discolouration (other than as specifically provided for in our terms) or cosmetic changes, including changes in the 
colour of wood. Products and equipment which are subjected to the effects of salt spray are excluded from all guarantees.  

 
5. The guarantees are in addition to and do not affect your legal rights and are subject to Wicksteed’s general terms and Wicksteed’s instructions 

for installation. 
 
6. The defect must be reported to a member of the Customer Service Team at Wicksteed as soon as it is discovered. 
 
7. The guarantees only apply to products manufactured by Wicksteed Leisure Ltd. In cases where items have been sourced from alternative 

manufacturers our guarantees will not apply and you will have to rely on the guarantee provided by the manufacturer of the product. 
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Wicksteed quote – explained  

 

Rather than having a Wetpour or EcoTumble surfacing with a stone base it would be more cost 
effective to have the Nordic Lawn surface. It is much cheaper and longer lasting. It also looks much 
more natural. 

This is a mesh style surface with elements of artificial grass intertwined. Once installed, the natural 
grass will soon grow through leaving a very natural finish. It also means that in boggy weather or 
where high wear areas are on equipment (such as under swings, roundabouts and sides) the artificial 
grass elements will still keep the space looking natural and well looked after without having the 
need to keep seeding the areas. 

It comes with a 5 year guarantee. 

I have added some images and spec details below of the surfacing style which hopefully helps? 

 

What do you think? Would this be in budget?  

 

 

 

 



   

 

 

 

 



  

 

 



Once the Nordic surface has been installed, you would just need to be careful how you cut around 
the surface not to snag the edges with the strimmer (in exactly the same way you would need to be 
careful with grass matting) 

 

The Nordic Grass is much more cost effective to repair and looks a lot more natural. I’m waiting on a 
maintenance sheet being emailed over to me.  

 

Mowing around and over hybrid grass is fine as long as the height of the mower is set at a suitable 
height.  It will need to be set to a higher level so the artificial grass is not damaged. (30-35mm). 

 

MOWING  

30-35 mm. is the optimum mowing height. Mowing should be done as per your normal routines - 
and it is advantageous to use a collector.  
NB: If the field is not level, using a rotary mower is not advisable. On hills, slopes and uneven terrain, 
we advise using a hover mower or an edge trimmer to avoid the mesh getting caught in the mower. 

 

In terms of life expectancy, Hybrid grass has a long lifespan. We provide a 5-year warranty and 2-
year installation guarantee.  Hybrid grass is a durable product that can withstand traffic and weather 
conditions. 
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