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 To avoid delaying members of the public in attendance for grant applications, the Chair amended 
the order of the agenda. 

PC199/21 To consider the following grant applications  

 Each application was reviewed to determine that it met the criteria and was then considered for a 
grant award. 

a) Melbourn Playgroup and MOOS 

 Representatives from the applicant were in attendance.  Clarification was sought that the 
applicant is independent of the primary school and had a separate arrangement for leasing the 
space on the primary school site directly from the County Council. Applicants noted that the 
current poor condition of the outside space prevented them from delivering a full range of 
activities as part of their curriculum. Applicants also noted that they are seeking further funding 
from other sources towards the project to improve the outside space.  

It was: 
RESOLVED to approve the application in principle and to consider the amount of the grant 
awarded. 
Proposed by Cllr Kilmurray, seconded by Cllr Wilson. All in favour.  

It was: 
FURTHER RESOLVED that in accordance with s19 of the Local Government (Miscellaneous 
Provisions) Act 1976 a grant in the sum of £9,000 would be awarded. 
Proposed by Cllr Travis, seconded by Cllr Davey.  All in favour. 

b) Melbourn Bowls Club 

 There was no representative in attendance.  A member noted concern that there appear to be a 
number of different options for the equipment to be funded available online.  

It was: 
RESOLVED to approve the application in principle and to consider the amount of the grant 
awarded. 
Proposed by Cllr Cowley, seconded by Cllr Wilson.  In favour: Cllrs Barley, Barnes, Clark, 
Cowley, Davey, Wilson. Against: Cllr Travis.  Abstain: Cllr Kilmurray.  

It was: 
FURTHER RESOLVED that in accordance with s19 of the Local Government (Miscellaneous 
Provisions) Act 1976 a grant in the sum of £900 would be awarded. 
Proposed by Cllr Cowley, seconded by Cllr Wilson.  In favour: None.  The resolution fell. 

ACTION:  Clerk to respond to the application with a request for more information.  

c) Melbourn Dynamos 

 A representative was in attendance.   

It was: 
RESOLVED to approve the application in principle and to consider the amount of the grant 
awarded. 
Proposed by Cllr Barnes, seconded by Cllr Wilson.  In favour: Cllrs Barley, Barnes, Clark, Davey, 
Kilmurray, Travis, Wilson.  Against: Cllr Cowley. 

It was: 
FURTHER RESOLVED that in accordance with s19 of the Local Government (Miscellaneous 
Provisions) Act 1976 a grant in the sum of £6,493 would be awarded. 
Proposed by Cllr Barnes, seconded by Cllr Clark.  In favour: Cllrs Barley, Barnes, Clark, Davey, 
Kilmurray, Travis, Wilson. Against: Cllr Cowley.  

d) Melbourn Library 

 Noted that this application had been withdrawn.  

e) CAMSAR 

 Noted that it is difficult to predict how the service will benefit local people.  Equipment to be 
funded is for underwater use.  A member noted that there are larger bodies of water in our area. 
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It was: 
RESOLVED to approve the application in principle and to consider the amount of the grant 
awarded. 
Proposed by Cllr Clark, seconded by Cllr Davey.  In favour: Cllrs Barley, Barnes, Clark, Davey, 
Travis, Wilson.  Against: Cllrs Cowley and Kilmurray 

It was: 
FURTHER RESOLVED that in accordance with s137 of the Local Government Act 1972 a grant 
in the sum of £300 would be awarded. 
Proposed by Cllr Davey, seconded by Cllr Travis.  In favour: Cllrs Barley, Barnes, Clark, Davey, 
Travis, Wilson.  Against: Cllrs Cowley and Kilmurray. . 

f) Melbourn Community Hub 

 Noted that the Jubilee weekend celebrations will be a large-scale event including a street party 
which will be open to the whole village.  The amount applied for was discussed and clarified as to 
£3,000 from community benefit with £1,000 to be made available from precepted funds.  Any 
unused grant monies to be refunded after the event.   

It was: 
RESOLVED to approve the application in principle and to consider the amount of the grant 
awarded. 
Proposed by Cllr Wilson, seconded by Cllr Cowley.  In favour:  Cllrs Barley, Barnes, Clark, 
Cowley, Davey, Wilson.  Abstain: Cllrs Kilmurray and Travis.  

It was: 
FURTHER RESOLVED that in accordance with s145(1)(a) of the Local Government Act 1972 a 
grant in the sum of £3,000 would be awarded. 
Proposed by Cllr Travis, seconded by Cllr Davey.  In favour: Cllrs Barley, Barnes, Clark, Cowley, 
Davey, Wilson.  Abstain: Cllrs Kilmurray and Travis. . 

g) Melbourn Primary School PTFA 

 Representatives were in attendance.  Clarification as to the equipment to be purchased was 
provided. 

It was: 
RESOLVED to approve the application in principle and to consider the amount of the grant 
awarded. 
Proposed by Cllr Barnes, seconded by Cllr Kilmurray.  All in favour.  

It was: 
FURTHER RESOLVED that in accordance with s145(1)(a) of the Local Government Act 1972 a 
grant in the sum of £5,080 would be awarded. 
Proposed by Cllr Travis, seconded by Cllr Kilmurray.  All in favour.  

h) All Saints Community Hall 

 Representatives were in attendance.  

It was: 
RESOLVED to approve the application in principle and to consider the amount of the grant 
awarded. 
Proposed by Cllr Cowley, seconded by Cllr Kilmurray.  All in favour.  

It was: 
FURTHER RESOLVED that in accordance with s137 of the Local Government Act 1972 a grant 
in the sum of £300 would be awarded. 
Proposed by Cllr Kilmurray, seconded by Cllr Barnes.  All in favour. 

i) Community Support for Dementia 

 Representatives were in attendance.  Noted that section 8 of the grant application form had been 
inadvertently deleted.  Applicants confirmed that additional funding required would be sourced 
through fundraising such as a danceathon and application for funding from other sources. 

It was: 
RESOLVED to approve the application in principle and to consider the amount of the grant 
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A meeting to take place on 30th March to discuss the event being held at the Hub in 
conjunction with other groups in the village to celebrate the jubilee on 5th June.   
 

PC180/21 To consider a request to place an electrical appliance bin on the car park  

Members discussed the request to place electrical appliance bin on the car park. It was 
agreed that this would benefit the environment and residents in the village who cannot travel 
to the larger waste recycling centres. A location in the car park or elsewhere in the village 
needs to be identified by the parish council. A member queried why the maintenance 
committee denied a request for a clothes bin in the car park, and it was explained that there 
are already two clothes bins in the village and the clothes bin would have taken up more 
space in the car park. District Cllr Hales confirmed that there would be no issues relating to 
the lease about placing the bin in the car park. Details about exactly what can go in the bin 
would need to be published and circulated to residents. The request offers trial collections for 
a three month period.  
It was: 
RESOLVED, subject to a suitable location being identified, to accept a 3 month trial of having 
an electrical appliance bin in Melbourn.  
 
ACTIONS: 
- Village Wardens to identify an appropriate location.  
-Assistant to the Parish Clerk to write to Great Cambridge Shared waste to discuss how they 
will educate residents about the scheme to ensure the bin is used correctly.  
 

PC181/21 Planning Matters:  

a) To receive an update with regard to transfer of the SGB on the Hopkins Homes development  

The S106 officer has advised that they have requested more detail from Hopkins as to 
maintenance quotes for SGB.  
 

b) To receive any updates and consider actions 

None were received.  
 

PC182/21 Maintenance Matters:  

a) To receive any updates and consider actions. 

None were received.  
 

PC183/21 HR Matters:   

a) To consider the NJC Local Government Pay Scales for 2021/22 

In accordance with the salary review policy, on the annual publishing of updated NALC scales 
Melbourn Parish Council will include any recommended increases as part of the budget 
setting process for the subsequent operating year. The payments will be back dated and the 
RFO has confirmed there is sufficient funds for this. A 4% pay increase was budgeted for 
2022/23.  
The HR panel expressed that the increase to the pay scale does not reflect the current cost of 
living increase. Policy documents in their current forms do not allow the council to do anything 
more than accept the pay scales.  
It was:  
RESOLVED to accept the NJC Local Government Pay Scales for 2021/22. 
Proposed by Cllr Kilmurray, seconded by Cllr Travis. All in favour.  
 

b) To receive an update with regard to additional warden cover  

2 individuals have signed the independent service providers agreements and are now 
available to carry out work for the Parish Council, when the village warden need extra 
assistance.  
 

c) To receive any updates and consider actions 
A request to councillors for more members to be on the HR panel.  
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End of Meeting 9:06pm  
 

g) To consider approving Procurement Policy  

It was:  
RESOLVED to approve the Procurement Policy.  
Proposed by Cllr Cowley, seconded by Cllr Clark. All in favour. 
 

h) To consider approving Investment Strategy for 2022/23  

A query about how the strategy has been adapted in line with high inflation and low interest 
rates. The view of FG committee and RFO is to carry out safe investments because the 
council is dealing with public money. The RFO produced a detailed and complete report 
highlighting the most appropriate investment options for the council. There is to be a review in 
6 months.  
It was:  
RESOLVED to approve the investment Strategy for 2022/23. 
Proposed by Cllr Davey, second by Cllr Hart. All in favour.  
 

i) To consider any other updates and consider actions 

A query was raised about if there is any update on MAYD.  
The MAYD Joint Committee is looking at how best to restart MAYD after the pandemic. It was 
difficult to put on activities during the pandemic and the virtual activities were not as 
successful. The youth group will be restarted and the joint-committee are looking into how to 
help young people with their mental health. The Parish Council are keen to support youth 
activities. 
 
ACTION: MAYD update to become a standing item of the agenda.  
 

PC186/21 To note the date of the next meeting :  25 April 2022 
The date of the next meeting was noted 

  



MELBOURN PARISH COUNCIL  
Full Council Meeting 25 April 202 2 

 
Report back on Minutes of 28 March 2022  

        
 
 

South Cambs Response to Council Tax query raised at PC meeting 28 March 2022:  
 
 
 
Good Morning Sophie 
  
As you will of course be aware, responsibility for the setting the precept for the County 
Council and Adult Social Care Precept falls to the Cambridgeshire County Council but I do 
understand why, as the billing authority, the question has been asked of SCDC. 
  
The County Council has an explanation of the two precepts and how they are calculated on 
its website: Adult Social Care Precept - Cambridgeshire County Council. 
The tables on the page show the way in which the precept increases are calculated, that is, 
they are combined prior to applying the percentage increase, so you can see that the 
increases for 2022 are actually 3% (of the total combined County Council precept) amount 
for the Adult Social Care Precept, and 1.99% (of the total combined County Council precept) 
for general precept.  
  
The information that appears on the council tax bill is covered by regulations, which sets out 
that the two County Council precept elements must be shown separately, and rounded to 
one decimal place, hence why the bill shows 3% and 2%, rather than 1.99%. The 
requirement to show ASC in this way has not changed since 2017. 
  
I can therefore confirm that all of the information on the bill is correct. 
  
Best 
Liz 
  
  
Liz Watts | Chief Executive 
 

https://www.cambridgeshire.gov.uk/council/finance-and-budget/council-tax/adult-social-care-precept
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MELBOURN PARISH COUNCIL  
 

Application for Grant for Voluntary Organisations  
 

Please note that this application will not be considered unless it is accompanied by a 
copy of the latest set of annual accounts showing the organisations income, 
expenditure and level of balances.  
 
If the organisation does not prepare annual accounts, copies of the bank statements 
covering the previous six months must be enclosed.  
 
1. Name of Organisation  

Melbourn Playgroup and 
MOOS 
 

2. Name, Address, and Status of Contact Melbourn Playgroup and 
MOOS, Mortlock Street, 
Melbourn, Royston, SG8 
6DB 
 
 
 

3. Telephone Number of Contact 01763 223459 
 

4. Is the organisation a Registered Charity?  Yes/No 
 
 

5. Amount of grant requested £9,000 
 
 

6. For what purpose of project is the grant requested. At present we have areas 
within our play space that 
are potentially hazardous, 
such as irregular paving. 
To improve the outside 
provision of the setting, we 
would like to resurface the 
area with wet pour safety 
surface.  All children access 
the outside area and a new 
surface is also needed to 
enable climbing equipment 
to be placed outside.  This 
resurfacing will enrich the 
outside space for more 
accessible and creative 
play.   













http://www.onlineplaygrounds.co.uk/
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MELBOURN PARISH COUNCIL  

 
Application for Grant for Voluntary Organisations  

 
Please note that this application will not be considered unless it is accompanied by a 
copy of the latest set of annual accounts showing the organisations income, 
expenditure and level of balances.  
 
If the organisation does not prepare annual accounts, copies of the bank statements 
covering the previous six months must be enclosed.  
 
1. Name of Organisation  

Melbourn Dynamos FC 
 

2. Name, Address, and Status of Contact  
Blake Carrington 
84 Frog End  
Shepreth 
SG86RF 
 
 

3. Telephone Number of Contact  
07730488743 

4. Is the organisation a Registered Charity?  No 
 
 

5. Amount of grant requested £6493.00 
 
 

6. For what purpose of project is the grant requested. Purchase match day team 
wear, training balls and 
match balls. 
 
 
 
 

7. What will be the total cost of the above project? £6493.00 
 
 
 
 

8. If the total cost of the project is more than the grant, 
how will the residue be financed? 

Any balance will be 
subsidised by Club finances.  
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9. Have you applied for grant for the same project to 
another organisation?  
 
 
If so, which organisation and how much? 
 

 
No. 
 
 

10. Are 3rd parties necessary to deliver your project? 
If yes, please list them. 

 
�0�'�)�&�¶�V���N�L�W���V�X�S�S�O�L�H�U�V��
Eurosoccer Ltd 
 
 
 

11. Who will benefit from the project?  
Youth team players (and 
families thereof) belonging 
to MDFC 
 
 
 

12. Approximately how many of those who will benefit 
are parishioners? 

200 
 
 
 
 

 
You may use a separate sheet of paper to submit any other information which you feel will 
support this application, please keep this information to 1 page. 
 

Have you previously received a grant from MPC?     Yes 

If yes, please give date. 03/06/2021 

If yes and within the previous 12 months, please confirm that the grant has been spent and 
provide a brief report. 

�6�L�J�Q�H�G�«�«�«�«�«�«�«�«�«B. Carrington�«�«�«�«�«�«�«�«�«�«�«�«���'�D�W�H  ..4/04/2022�«  

 

3rd parties  

I/we have been fully consulted about the role attributed to us in this proposal and agree to 
carry it out. 
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Name:  

Organisation:  

Name: 

Organisation 
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Melbourn Dynamos FC Summary 
History and Context 

 

Melbourn Dynamos FC was founded in 2003, reaching FA Charter Standard Accreditation in 2009. 
The Club is one of a small number of FA Community Hub Clubs, and in 2020 we were awarded the 
�(�]�Œ�•�š�������u���Œ�]���P���•�Z�]�Œ�����&�����Z�W�o�����P�����W�Œ�}�i�����š�[�������Œ�š�]�(�]�����š�����}�(���Z�����}�P�v�]�š�]�}�v���(�}�Œ���}�µ�Œ���•�µ�‰�‰�}�Œ�š���}�(�����]�•�����]�o�]�š�Ç 
football. We have also been awarded the Cambridgeshire FA Project of the Year for our support 
and involvement with the Papworth Trust OWLS teams which encourages, trains and arranges 
fixtures for adults with a disability in partnership with Cambs FA. 

 
Since 2003 Melbourn Dynamos FC has developed into a very significant community-centric 
organisation. Today we remain a key part of the community, not just in Melbourn but across local 
villages too, and are a focus for a very large number of residents, both the young and not so young. 

 
The benefits to football and to sport more generally are obvious. During this season the Club   
has 430 players, organised into 24 teams and training groups. The youth players (in the U7 to 
U17 age groups) represent 290 of that number and are predominantly from either Melbourn or 
Meldreth. 

 
The scope of football opportunities being delivered is extremely wide and currently includes: 

 
�x FA Wildcats (girls ages ranging 5 -11); 
�x Dynamites (for anyone ages 3 -6); 
�x At least one or more team in all the age groups Under 7 to Under 17; 
�x Two Sunday �D���v�[�• Teams; 
�x Under 9,12 and 15 Girl�[s Teams; 
�x OWLS Disability Teams in conjunction with the Papworth Trust; and 
�x A Just Play group of approximately 25 local male adults who play each Monday evening. 

 
The benefits to adult participation on village life are also significant. Melbourn Dynamos 
attracts and currently trains 60 coaches, all giving huge amounts of time to football as a sport 
but also to the health and welfare of the hundreds of young people they work alongside. All 
coaches are Emergency First Aid trained and are therefore able to support the community 
whilst they go about their day-to-day business: a significant, and hidden benefit to everyone.  
 
The positive impact of this cohort of engaged adults on village life cannot be overstated. 

 
The Club currently has 11 ���}�����Z���•�����v�����Z�•�š���(�(�[���Á�Z�}��are qualified Mental Health First Aider trained. 
The grant funding for ten other coaches to be trained is now planned to be spent before the start 
of next season. Having consulted with the trainer it was felt best to wait until the training could 
be delivered as a group and in person. The Club are currently exploring a partnership with a local 
initiative being set up to support the youth age groups in the village: the hope is that more out-
reach delivery of mental health practitioners will develop so that more youngsters can be 
supported.     

 
The impact of the recent lockdowns ���v���U���]�v���•�}�u�����]�v�•�š���v�����•���Z�o�}�v�P�����}�À�]���[�����‰�‰�����Œ�•���š�}���u���v�]�(���•�š���]�š�•���o�(��
in depression and anxiety. The benefits of sport in providing techniques to combat these illnesses 
are well documented. 
 
Sport is at the heart of local villages and the coaches, and our volunteers play a vital role in 
supporting our young people and the course will provide the necessary skills and confidence to 
spot the signs of mental health issues in a young person, offer first aid and guide them towards 
the support they need. 

 
 



 
 

 

 
The Club continue to explore opportunities to provide more footballing options, especially for 
those with disabilities or special educational needs.   

 
The benefit to the welfare and life chances of young people arguably represents the most 
lasting impact of Melbourn Dynamos. Participation in the club creates friendship groups, 
teaches discipline, team working and social skills and is (particularly for young males) a vital 
outlet and distraction from more antisocial behaviours. 

 
Through partnership with t�Z�����&���[�•���&�}�}�š�����o�o���&�}�µ�v�����š�]�}�v�����v�����š�Z�����D���o���}�µ�Œ�v���s�]�o�o���P�������}�o�o���P���U��
Melbourn Dynamos have secured, and are now the Partner Club at our new astroturf. Delivery of 
this project has ensured a lasting legacy for all the community to enjoy the most modern and up-
to-date facility in the area.  

 
Securing grant funding is crucial to the Club. Subscriptions are levied on parents but many families 
and individuals who might be financially excluded from joining due to personal circumstances are 
routinely subsidised by the Club. We currently support thirty families who without that assistance 
would not be able to afford for their children to play football. With the increasing costs in fuel and 
utility bills we expect a spike of new requests during the summer: as always, the Club will not turn 
anyone away but the increasing cost of that support does impact on our resources.   

 
Due to the constraints of the recent pandemic Melbourn Dynamos has not been able to 
fundraise as we would normally do which has resulted in a reduction in yearly income of £4k. 

 
Our most �Œ�������v�š���Z�W�]�š���Z���W�Œ���‰���Œ���š�]�}�v�[���Œ���‰�}�Œ�š���~���•���‰���Œ�š���}�(���š�Z�����}�v�P�}�]�v�P���Á�}�Œ�l�������Œ�Œ�]�������}�µ�š���Á�]�š�Z���š�Z����
Football Foundation) scored 70% of our pitches as �Z�‰�}�}�Œ�[ (the lowest of five grades) and 
recommended an £18k per annum maintenance budget to bring the standard of the grass to a 
�•�µ�•�š���]�v�������Z�P�}�}���[ standard. As the Parish Council devolves much football pitch maintenance to the 
Club, Melbourn    Dynamos continues to make significant yearly investment to improve pitch quality 
alongside paying the Council usage fee.  
 
The breakdown of the application as itemised below more or less represents in monetary terms 
just short of our average annual kit spend. The items have been individually costed against the 
most up to date information from our suppliers and are listed so that Councillors may individually 
consider each of the amounts. 
 
In light of increasing costs, kit costs alone are expected to rise by 12.5%, the Club are considering 
having to raise the annual signing on fees but with the unprecedented escalation in the cost of 
living this is something we do not want to do unless really necessary. Any funding we receive will 
hopefully allow us to not have to raise fees, or at least allow us to support more families should 
we need to do so.    
 
I submit this application on behalf of Melbourn Dynamos FC. 
 

 

Yours faithfully, 

Blake Carrington,  

14th April 2022 
Chair 
Melbourn Dynamos Football Club 
 
 
 



 
 

 

 
 
Breakdown of the Grant application: 

 

Descriptio
n 

Quantit
y 

Unit Cost Total 

Team wear �t shirts - Junior 80 £17.75 £1420  

Team wear �t shirts �t senior 36 £20.00 £720 

Team wear �t shorts - junior 80 £6.75 £540 

Team wear �t shorts �t senior 36 £8.25 £297 

Team wear �t socks - junior 80 £5.25  £420 

Team wear �t sock - senior 36 £6.00 £216 

Training balls �t all sizes 200 £7.75 £1550 

Match balls �t size 3 40 £17.50  £700 

Match balls �t size 4 and 5 40 £20.50 £820 
 £6493 

 
 



84 Frog End 
Shepreth 
SG8 6RF 

 
14th April 2022 

 
Melbourn Parish Council 
The Hub 
Melbourn 

 
Confirmation of Grant Expenditure  
 
Melbourn Dynamos FC made a successful application to the Parish in 2021 and was awarded 
£11,990.60p.  
 
I can confirm that except for the Mental Health First Aid courses [please see below for 
explanation] this has all been spent in line with the grant themes as follows: 
 
Description Amount 
1.Mental Health First Aid Courses £1,700.00 
2. Coaching Courses £690.00 
3. Kit and Equipment £7,300.60 
4. Coaching Manual £2,300.00 
Total £11,990.60 

 
The major benefits of this grant have been: 

�x Allowing the Club to financially support an increasing number of families. Out of 290 
players (all within the U7-U17 age groups) 30 local families have been financially 
supported this season; 

�x The Club has been able to finance extended use of the new Astro turf facility meaning 
that all players have benefited from weekday evening training sessions and being able 
to play competitive weekend fixtures; 

�x Being able to purchase the necessary and appropriate kit; and, 
�x Support our coaches by delivering the Coaching Manual.     

 
With regards to the MHFA Courses this is now being planned to take place before the start of 
next season. Due to the Covid restrictions in place at the time the course was intended to be 
delivered would have meant that it could only be delivered virtually. This method of delivery is 
not suited to the course so it was decided that it would be rearranged when all Covid 
restrictions were lifted. 
 
Yours faithfully, 
 
Blake Carrington 
Chair 
Melbourn Dynamos FC 

 







Section A Receipts and payments
Unrestricted 

funds
Restricted 

funds
Endowment 

funds
Total funds Last year

A1 Receipts 
Public Donations                15,112.33                             -                  15,112.33              17,860.00 
Parish & Town Councils                             -                    8,736.00                             -                    8,736.00                1,800.00 
HMRC Refunds                  6,832.38                  1,796.07                             -                    8,628.45                   888.20 
Company Donations                  2,500.01                  4,950.00                             -                    7,450.01                2,000.00 
Police Donations                  6,000.00                             -                    6,000.00                6,000.00 
CPLRF Mileage                             -                    4,021.38                             -                    4,021.38                8,186.85 
Other Grant Funding                             -                    3,299.00                             -                    3,299.00                   608.00 
Police Mileage                  1,622.00                             -                    1,622.00                1,416.15 
Extra Kit Sale                  1,114.07                             -                    1,114.07                   455.50 
CFRS Deployments                     997.70                             -                       997.70                1,588.50 
Team Subscriptions                     900.00                             -                       900.00                   755.00 
Account Interest                         5.41                             -                           5.41                     82.46 
Insurance Payouts                             -                               -                               -                  3,485.00 
Marshalling Events                             -                               -                               -                  3,073.00 
Training Courses                             -                               -                               -                     200.00 
Teambuilding Events                             -                               -                               -                             -   

Sub total (Gross income for 
AR) 

               35,083.90                22,802.45                             -                  57,886.35              48,398.66 

A2 Asset and investment sales, 
(see table).
Vehicle/Asset Sale                  2,500.00                             -                               -                    2,500.00                           -   

Sub total                  2,500.00                             -                               -                    2,500.00                           -   

Total receipts             37,583.90             22,802.45                          -               60,386.35           48,398.66 

A3 Payments
Insurance                  7,522.11                     721.28                             -                    8,243.39                7,183.25 
Vehicle Fuel + Maintenance                  3,109.34                     126.38                             -                    3,235.72                3,138.82 
Headquarters costs                  1,927.05                             -                    1,927.05                           -   
Team Kit                  1,447.80                     427.87                             -                    1,875.67                   851.94 
Training Courses                  1,569.00                             -                    1,569.00                   640.00 
PR and IT                  1,174.89                             -                    1,174.89                   967.20 
Medical Kit                       29.12                     973.27                             -                    1,002.39                1,677.02 
CPLRF Mileage                               -                     994.23                             -                       994.23              10,461.15 
Search Management                     933.79                             -                       933.79                1,106.10 
CFRS Deployments                     933.50                             -                       933.50                   544.25 
Vehicle Tax + Charges                  1,070.00                             -                    1,070.00                1,099.17 
Miscellaneous                     575.00                             -                       575.00                   270.70 
Fundraising Costs                       88.40                     442.00                             -                       530.40                   113.60 
Bike Repairs                     129.80                     284.05                             -                       413.85                           -   
CRB/DBS Checks                     264.00                             -                       264.00                   114.00 
Communications                       37.50                             -                         37.50                           -   

Sub total                20,811.30                  3,969.08                             -                  24,780.38              28,167.20 

A4 Asset and investment 
purchases, (see table)
Other Equipment (asset)                  2,718.62                17,072.72                             -                  19,791.34                3,508.90 
Vehicle Purchase                12,000.00                             -                  12,000.00                6,634.80 
Comms Equipment (asset)                               -                             -                                 -                   541.98 

Sub total                14,718.62                17,072.72                             -                  31,791.34              10,685.68 

Total payments             35,529.92             21,041.80                          -               56,571.72           38,852.88 

Net of receipts/(payments)               2,053.98               1,760.65                          -                 3,814.63             9,545.78 
A5 Transfers between funds                             -                               -                               -                               -                             -   

A6 Cash funds last year end                44,415.64                  3,140.68                             -                  47,556.32              38,010.54 

Cash funds this year end             46,469.62               4,901.33                          -               51,370.95           47,556.32 

CC16aReceipts and payments accounts
For the period 

from
To

Cambridgeshire Search and Rescue 1118622

01 July 2020 30 June 2021

CCXX R1 accounts (SS) 1 22/09/21



Section B Statement of assets and liabilities at the end of the period

Categories
Unrestricted 

funds 
Restricted 

funds 
Endowment 

funds 
to nearest £ to nearest £ to nearest £

                 2,870.95                             -                             -   

                    500.00                             -                             -   

               43,098.67                  4,901.33                           -   

            46,469.62               4,901.33                        -   

OK OK OK
Unrestricted 

funds 
Restricted 

funds 
Endowment 

funds 
to nearest £ to nearest £ to nearest £

Fund to which 
asset belongs

Cost (optional)
Current value 

(optional)

Fund to which 
asset belongs

Cost (optional)
Current value 

(optional)

Unrestricted                26,324.42 

Unrestricted                  1,089.60 

Unrestricted                  1,575.00 

Unrestricted                  6,196.60 

Unrestricted                  8,110.01 

Fund to which 
liability relates

Amount due 
(optional)

When due 
(optional)

Signed by one or two trustees on 
behalf of all the trustees 

Date of 
approval

B5 Liabilities

Signature Print Name

Details

Details

B4 Assets retained for the 
�F�K�D�U�L�W�\�¶�V���R�Z�Q���X�V�H

 Vehicles 

 2 Kayaks (incl. spraydeck) 

 Lowland Rescue First Responder Kit 

 Communications Equipment 

 Other Equipment 

Details

B3 Investment assets

B1 Cash funds  Held in main current account 

 Held in secondary current account 

 Total cash funds  

B2 Other monetary assets
Details

(agree balances with receipts and payments 
account(s))

 Details  

 Held in savings account 

CCXX R2 accounts (SS) 2 22/09/21



Cambridgeshire is a large, diverse county with areas of dense population and vast rural expanses 
which include waterways, farmland and woodland. These combined factors can make the search 
effort for missing people very challenging, particularly as each search is time critical. As parts of 
Cambridgeshire are very prone to flooding, we are trained in flood rescue, riverbank and kayak 
searching so that we can support Cambridgeshire Fire and Rescue Service (CFRS) and 
Cambridgeshire Police. Unlike Mountain Rescue, where people can usually indicate where they 
are, people missing in lowland areas can be lost in and around many miles of drainage 
farmland.  In recent years, there has also been an increase in fatalities of young people who fall 
into water whilst intoxicated on nights out.  Combining the number of waterways in our county 
with the increased flooding risk generally and the number of toxin-related incidents, it seems 
likely that we will be increasingly involved in water-based searches and flood rescue. 
 
In 2012, CamSAR was successful in their bid to secure Flood Rescue Equipment from their Awards 
for All application.  The level of equipment that the team has enables us to venture into 
watercourses, flood water and banks quickly and efficiently, providing a better chance of life for 
the missing person; however, ten years on, the team are now in need of some replacement and 
some new specialist water rescue equipment, especially given that our team has increased in 
numbers.  

 
All team members are volunteers from the local community.  The safety of team members is, 
therefore, paramount and the use of personal protection equipment ensures that each team 
member is protected when undertaking voluntary work in or around water.   Water carries the 
risk of disease and injury from natural debris, manmade debris, accidental sewage and chemical 
spills; the team must be protected during searches and take precautions to thoroughly clean all 
equipment and personnel thoroughly during and after every search to minimise cross 
contamination and infection. 
 
We also provide education to the local community.  At high-risk times in the year, such as 
Christmas, we visit river towns in the County, promoting water safety and handing out wrist 
bands. Learning about the dangers from volunteers who actively take part in search and rescue 
adds real value when talking about our work.  This transferring of our knowledge and teaching 
people how to improve survival skills has proved popular among the target audience. 
 
For all the above reasons, this year we are concentrating our efforts on finding funds for our 
water based project. This project includes equipment and kit purchase and training. We are 
hoping to be able to buy an underwater search pole/camera �t this would hugely assist our 
capabilities in water-based searches. It would also give us the ability to recover victims where the 
outcome has not been a positive one. The outcomes of our work are sometimes only positive in 
the sense that we provide closure to families suffering the loss of a loved one who has sadly 
�‰���Œ�]�•�Z�����U�����Ç�� �Œ�����}�À���Œ�]�v�P���š�Z���� �À�]���š�]�u�[�•�� �Œ���u���]�v�•�X���d�Z���� �Á���š���Œ�Á���Ç�•�� �}�(�� �����u���Œ�]���P���•�Z�]�Œ���� �}�(�š���v�� ���}�v�������o��
such victims in the dense riverbank vegetation or under vessels. A search pole enables us to do 
this efficiently without the need to wait for specialist divers, thus helping the bereaved in the 
process.  
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Platinum Jubilee Ð Additional Information Summary  

The main elements of the Sunday Event are: 

¥ Decorated site with road closure 10am to 6pm 
¥ Street party 
¥ BBQ 
¥ Bars 
¥ CafŽ 
¥ ChildrenÕs activities 
¥ Recorded music playlist  
¥ Live band/singer(s) 
¥ Raffle 

Basic Outline  

The day will consist of an open invitation to join a ÔStreet PartyÕ for which trestles and chairs will be 
provided but where those joining may bring their own picnic furniture and food/drinks if they wish. The 
car park will remain accessible to allow for those with limited mobility or to transport items required 
near to the site. Brooksbank neighbours will be invited as special guests. It is the intention to offer cold 
food from the Hub cafŽ and hot food in the form of burgers and hot dogs from two BBQÕs, selling at 
very competitive prices. It is not intended to make high profits, only to ensure that money is not lost on 
the day. Draught, canned and bottled beers plus wine will also be on sale at competitive prices. No 
spirits will be on sale. The road will be closed from 10.00am to 6.00pm. The party will commence 
properly at noon and will last until late, although the street party element will close after 4.00pm to 
allow time for clean up and road reopening at 6.00pm. The event will be held in harmony with other 
village Jubilee celebrations, such as those being organised at All Saints Community Hall. The 
marquee will be retained in case of bad weather. 

Beneficiaries  

The event benefits all residents of Melbourn who have interest in participating. Numbers could be 
large and at least 500 attendees are anticipated. This is a classic community event bringing together 
all age groups, particularly the elderly and young families, plus offering very good value for those who 
might be struggling financially through the subsidisation of food and drink prices. 

Principal Cost Categories         £ 

Banners/Bunting/Signage/Publicity/Themed Table Cloths/flags      800 
Drink and food subsidies        1000 
Staff and Hub Operating Costs/ Energy and Cleaning     1000 
Paper plates/plastic glasses and single use items + Janitorial/Refuse costs    500 
Other sundries            540 
Contingency @ 10%           400 
TOTAL           4240
 Note: Costs will depend on attendance. All/any surplus funds will be returned.  
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Melbourn Community Hub Management Group  
 

General Information  
 

 
 
 
Directors  
 

John Travis (Chairman)  
Stephen Kilmurray  
Jonathan Berks 
Nicola Cross  
Emma Grant  
Graham Hales 
Clive Porter 
Jean Seers  
 
 

  
Registered office  30 High Street 

Melbourn 
Royston 
Hertfordshire 
SG8 6DZ 

  
Company number   
 

08320569 
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Melbourn Community Hub Management Group  
 

Report of the Directors  
 

 
The directors present their report and unaudited accounts for the year ended 30 September 2021. 
 
Directors  
 
The following directors have held office since 1 October 2020: 
 
John Travis (Chairman)  
Stephen Kilmurray  
Clive Porter 
Graham Hales 
Nicola Cross 
Emma Grant  
Jean Seers  
Jonathan Berks  
 

(Appointed 22.02.17)  
(Appointed 22.02.17) 
(Appointed 20.02.17) 
(Appointed 22.02.17) 
(Appointed 22.02.17) 
(Appointed 24.03.17) 
(Appointed 16.05.17) 
(Appointed 13.06.18) 
 
 
 

STATEMENT OF DIRECTORS' RESPONSIBILITIES  

The directors are responsible for preparing the Directors' report and the accounts in accordance with applicable 
law and regulations.  

Company law requires the directors to prepare accounts for each financial year.  

Under that law the directors have elected to prepare the accounts in accordance with United Kingdom Generally 
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law). Under company law 
the directors must not approve the accounts unless they are satisfied that they give a true and fair view of the 
state of affairs of the company and of the profit or loss of the company for that period. In preparing these 
accounts, the directors are required to:  

¥ select suitable accounting policies and then apply them consistently;  

¥ make judgements and estimates that are reasonable and prudent;  

¥ prepare the financial statements on the going concern basis unless it is inappropriate to presume that the 
company will continue in business.  

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the 
company's transactions and disclose with reasonable accuracy at any time the financial position of the company 
and enable them to ensure that the accounts comply with the Companies Act 2006. They are also responsible for 
safeguarding the assets of the company and hence for taking reasonable steps for the prevention and detection 
of fraud and other irregularities.  

 

This report was approved by the board on 6th April 2022, and has been prepared in accordance with the small 
companies regime of the Companies Act 2006.  

 
By order of the board  
 
 
 
 
John Travis (Director)  
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Melbourn Community Hub Management Group  
 

Profit and Loss  
for the year ended 3 0 September 202 1 

 
 
 
 Note  2021 2020 
  £ £ 
    
Turnover   87,889 114,759 
    
Cost of sales  (47,648) (80,450) 
  _______ _______ 
    
Gross profit   40,241 34,309 
    
Administrative expenses  (29,450) (33,186) 
Depreciation  (2,840) (2,351) 
  _______ _______ 
    
Profit/(loss)  on ordinary activities  before taxation   7,951 (1,228) 
    
Taxation on profit on ordinary activities  - - 
  _______ _______ 
    
Profit/(l oss ) for the financial year   7,951 (1,228) 
  _______ _______ 
 
The notes on pages 6 to 9 form part of these financial statements. 
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Melbourn Community Hub Management Group  
 

Registered in England Company No: 08320569 
Balance Sheet at  30 September 202 1 

 
 
 
 
 Note  2021 2021 2020 2020 
  £ £ £ £ 
Fixed assets       
Tangible assets 3  51,996  3,287 
      
      
      
      
Current assets       
Stocks  600  600  
Debtors 4 3,073  7,692  
Cash at bank and in hand  16,315  49,637  
  _______  _______  
      
  19,988  57,929  
Creditors: amounts falling due  
within one year  5 (6,703)  (17,364)  
  _______  _______  
Net current assets    13,285  40,565 
   _______  _______ 
      
Net assets    65,281  43,852 
   _______  _______ 
 
 
Capital and reserves       
Restricted and unrestricted grants 
Other reserves 

  208,843 
     1,832 

 193,843 
1,832 

Profit and loss account   (145,394)  (151,823) 
   _______  _______ 
      
MembersÕ Funds    65,281  43,852 
   _______  _______ 
 
 
For the year ending 30 September 2021 the company was entitled to exemption from audit under section 477 of 
the Companies Act 2006 relating to small companies.  

These accounts have been prepared in accordance with the provisions applicable to companies subject to the 
small companiesÕ regime and in accordance with the provisions of FRS 102 Section 1A Ð small entities. 

DirectorsÕ responsibilities:  

¥ the members have not required the company to obtain an audit of its accounts for the year in accordance 
with section 476,  

¥ the directors acknowledge their responsibilities for complying with the requirements of the Act with 
respect to accounting records and the preparation of accounts  

¥ these accounts have been prepared in accordance with the provisions applicable to companies subject to 
the small companiesÕ regime of the Companies Act 2006.  

The financial statements were approved by the board of directors on 6th April 2022 and were signed on its behalf 
by:-  

 
 
 
 
John Travis - Director  
Company registration number : 08320569 
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Melbourn Community Hub Management Group  
  

Notes forming part of the financial statements  
for the year ended 30  September  2021 

 
 
1 Accounting policies   
 

These financial statements for the year ended 30 September 2021 comply with FRS 102 Section 1A small 
entities. The principal accounting policies adopted in the preparation of the financial statements are set out 
below and have remained unchanged from the previous year. 

 

The accounts have been prepared under the historical cost accounting rules, modified to include the 
revaluation of certain assets.  

Turnover  

Turnover represents the amounts (excluding value added tax) derived from the provision of goods and 
services to customers during the year.  

Pension costs  

The company operates a defined contribution pension scheme. Contributions are charged to the profit and 
loss account for the year in which they are payable to the scheme. Differences between contributions 
payable and contributions actually paid in the year are shown as either accruals or prepayments at the year 
end.  

Tangible Fixed Assets  

Tangible fixed assets are stated at cost less depreciation. Depreciation is provided at rates calculated to 
write off the cost less estimated residual value of each asset over its expected useful life, as follows: 

Computer equipment   33.3% on cost 

Fixtures, fittings & equipment         25% on cost 

Stock  

Stock is valued at the lower of cost and net realisable value. 

 
2 Operating profit    
    
  2021 2020 
  £ £ 
 This is arrived at after charging:   
    
 Depreciation of tangible fixed assets 2,840 2,351 
  _______ _______ 
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Melbourn Community Hub Management Group  
  

Notes forming part of the financial statements  
for the year ended 30  September  2021 (continued)  

 
 
 
 
3 Tangible fixed assets   
  Plant and  
  machinery  
   
  £ 
   
 Cost or valuation  
 At 1 October 2020 16,314 
 Additions 51,549 
  _______ 
   
 At 30 September 2021 67,863 
  _______ 
   
 Depreciation  
 At 1 October 2020 13,027 
 Provision for year 2,840 
  _______ 
   
 At 30 September 2021 15,867 
  _______ 
   
 Net book value  
 At 30 September 2021 51,996 
  _______ 
   
 At 30 September 2020 3,287 
  

 
 
 
 

_______ 

4 Debtors    
  2021 2020 
  £ £ 
    
 Trade debtors 2,607 5,852 
 Prepayments and accrued income 

Other debtors                                                                                                                    
466 

- 
_______ 

3,073 
_______ 

318 
1,522 

_______ 
7,692 

_______ 
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Melbourn Community Hub Management Group  
  

Notes forming part of the financial statements  
for the year ended 30  September  2021 (continued)  

 
 

 
 
 

5 Creditors: amounts falling due within one year  
 
  2021 2020 
  £ £ 
    
 Trade creditors 10,815 8,612 
 Taxation and social security (11,391) (1,648) 
 Other creditors 1,800 5,077 
 Accruals and deferred income 5,479 5,323 
  _______ _______ 
    
  6,703 17,364 
  _______ _______ 
 
 
 
6 Employee Numbers  
 
  2021 2020 
    
    
 The average number of persons employed by the company was  6 7 
  _______ _______ 
 
 
 
 
7 Additional information  
  
 

The company is a private company, limited by guarantee and registered in England  

Its registered number is: 08320569 

Its registered office is:  

 
30 High Street 
Melbourn 
Royston 
Hertfordshire 
SG8 6DZ 
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Melbourn Community Hub Management Group  
  

Notes forming part of the financial statements  
for the year ended 30  September  2021 (continued)  

 
_________________________________________________________________________________________ 
 

Trading Profit and Loss account 
For the year ended 30 September 2021 

 
 

 
Income     
   £ £ 
     
 Donations 

 
 
 
CafŽ sales 

  1,000 
           ______ 
             1,000  
 

 34,896 
 Room rental  Commercial and Community 

Parish Council 
 989 

13,244 
 Government grants   36,757 
 Other Income   986 
 Bank Interest   17 
    _______ 
Total Income    87,889 
     
     
Cost of CafŽ Sales     
     
 Supplies  15,876  
 Wages  31,772  
    47,648 
    _______ 
Gross profit    40,241 
     
     
Expenses     
     
 Staff costs  2,116  
 Advertising and marketing  1,063  
 Bank and card charges  861  
 Equipment Leasing  1,400  
 IT costs  3,043  
 Insurance  844  
 Light, heat, water  3,144  
 Waste management  902  
 General maintenance and cleaning supplies 9,269  
 Office expenses  4,574  
 Professional fees  1,529  
 Sundry expenses  705  
   _______  
    29,450 
    ________ 
Trading profit/(loss) for the year   10,791 
     
Depreciation    2,840 
    _______ 
Net profit/(loss) for the year   7,951 
    _______ 
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Melbourn Primary School PTFA  

Charity Number: 1059889  

Accounts  
Year to 31 st August 20 21 

 
 

Presented at the Melbourn Primary School PTFA AGM on 13 th October 202 1 
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Charity name  Melbourn County Primary School Parent Teacher and Friends Association 
 

 

Registered c harity number   1059889  
 

Charity's principal address  
 

Melbourn Primary School 

18 Orchard Road 

Melbourn 

SG8 6HL  
 

 Names of the charity trustees who manage the charity 

 Trustee name Office (if any)  Dates acted if not for whole 
year  

Name of person (or 
body) entitled to 
appoint trustee (if 
any)  

1 Mrs Nicola Halloran Chair   

2 Mr Phil Stewart Treasurer   

3 Mr Jon Stenning Secretary   

4 Mrs Catriona Green    

5 Mrs Padmaja Jayathi    

6     

7     

8     

9     
 
 

Summary of the objects of the 
charity set out in its 
governing document  

 
The object of the Association is to advance the education of pupils in the 
school in particular by: 

- Developing effective relationships between the staff, parents and 
others associated with the school; 

- Engaging in activities or providing facilities or equipment which 
support the school and advance the education of the pupils. 
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 Melbourn Primary School PTFA  

Charity Number: 1059889  

Financial Review   

From  

Period start date 

To 

Period end date 

01 09 2020 31 08 2021 

 
 

                     
 

Brief statement of the 
charity’s policy on reserves   

 

The agreed policy is to hold reserves of £3,000 - £5,000 in order to meet 
cashflow requirements and to hold an appropriate level of contingency funds in 
order to manage risk. 
 
The cash held at 31st August 2021 was £5,730 (2020: £21,034). All of the money 
donated to the school this year was funded from grants received, ringfenced 
funds raised in previous years or the GoFundMe campaign (please see below). 
Due to our usual fundraising activities not being able to have gone ahead this 
year due to Covid-19, we did not raise the forecasted profits required to cover 
the previously ringfenced hall blinds, sensory room and Year 5 toilets 
refurbishment. Therefore, these are no longer ringfenced and will need to be 
requested from newly raised funds if prioritised. As a result, the reserves are 
also £5,730 (2020: £3,137), which only slightly higher than the reserves policy 
cap so is considered to be reasonable. 
 

Details of any funds materially 
in deficit  

There are no funds in deficit. 

Further financial review details (Optional information)  

 

Principal sources of funds (including any fundraising) 
 
Due to Covid-19 restrictions, the PTFA was unable to hold its usual fundraising events this year, including summer 
fayre, fireworks night, quiz night, Christmas fayre, spelling bee, discos, movie nights and cake stalls. However, we were 
still able to do Christmas cards and Lucky Numbers. In addition, we held a GoFundMe fundraising campaign that saw 
the adults compete against the children to be the first to donate or walk the equivalent of the 10,481 miles from 
Melbourn Primary School to Melbourne in Australia, which was a massive success. We also provided treasure trails 
around the village, held a hamper raffle following item donations from parents, and held a photo competition for the 
children. In total the fundraising events raised £17,894 (2020: £12,939) gross income and £15,510 (2020: £5,720) net 
profit.  
 
In addition £6,476 (2020: £3,491) was earned from income generators (Easyfundraising, charitable donations received, 
matched funding and grants), excluding £2,200 received in grants for the 2021 fireworks that has been deferred until 
2021/22. £413 (2020: £405) was spent on non-event expenditure (eg Parentkind membership and written off stock). No 
fixed assets were purchased (2020: £21), the total value of stock at the end of the year £879 (2020: £1,101), 
prepayments was £nil (2020: £59), debtors due was £106 (2020: £nil), creditors owed was £37 (2020: £nil) and 
deferred income was £2,200 (2020: £nil), all of which will be carried forward to 2021/22. 
 
The total profit for the year before donations was £21,573 (2020: £8,806). Please see Appendix A for full details. 
 

 

 
 
 

 

Donations to Melbourn Primary School 
 
The PTFA assists the school to deliver the best education for its children by running events that raise money to support 
curriculum activities and purchase items which would not be available through the school’s annual local education 
authority budget.The PTFA has paid donations to Melbourn Primary School during the year totalling £39,289 (2020: 
£24,320). Please see Appendix B for details. There are no ringfenced funds (2020: £17,897). 
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Appendix A – 2020/21 Summary Income & Expenditure 
 
 

 
 
 
 
  

2019/20
Description Income Expenditure Profit Profit 

Inc/(Dec) on 
PY

Profit

Summer Fayre
Fireworks £1,973
Quiz Night (£26)
GoFundMe (Melbourn to Melbourne Money For Miles) £13,129 £0 £13,129
Christmas cards £2,917 (£1,875) £1,042 37% £761
Lucky Numbers £1,146 (£359) £787 31% £600
Christmas Fayre £550
Discos £682
Cake stalls £360
Movie nights £0 (£75) (£75) £820
Treasure Trail £210 (£18) £192
Hampers Raffles £492 (£25) £467
Photo competition £0 (£32) (£32)
Spelling Bee
Total from events £17,894 (£2,384) £15,510 171% £5,720
Non-event income £6,476 £6,476 86% £3,491
Non-event expenditure (£413) (£413) 2% (£405)
Total before donations £24,370 (£2,797) £21,573 145% £8,806
Donations paid (see Appendix B) (£39,289) (£39,289) 62% (£24,320)
TOTAL FOR 2020/21 £24,370 (£42,086) (£17,716) 14% (£15,514)

Bank reconciliation

2020/21 2019/20
Bank b/f @ 1 September 2020 £21,034 £36,076

(£17,716) (£15,514)
(£106)

£37
£2,200

£222 (£637)
£59 £1,109

£5,730 £21,034

None
£0 (£17,897)

£5,730 £3,137Reserves

Prepayments movement
Bank c/f @ 31 August 2021

Committed donations

2020/21

Less: Committed costs

Description

Total for 2020/21 per above

Stock movement

Creditors movement
Debtors movement

Deferred income movement
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Appendix B – 2020/21 Donations Paid 
 
 

 
 

 
 

Description Amount
D037 - Melbourn Story-time Sessions SCDC grant £1,564
D038 - Deposit for Year 4 toilet works £5,175
D038 - Roofing work for Year 4 toilets £650
D039 - Balance payment fo Year 4 toilets £12,075
D040 - PE Equipment (from ringfenced funds) £721
D041 - Spelling Bee books (from ringfenced funds) £103
D042 - Allyance counselling (grant from Melbourn Parish Council) £3,000
D043 - Forest School Mud Kitchen £360
D044 - Talking Together In Cambridgeshire (grant from Camridgeshire County Council £1,702
D045 - Money For Miles - GoFundMe £13,129
D046 - Year 6 Leavers' Books £810
TOTAL paid donations £39,289







Additional information in support of our application. 

We have liaised with both Parish and District Councillors and our intention is to install an 
immovable commemorative stone with sundial to celebrate the Platinum Jubilee in the 
garden of All Saints Community Hall. 

We were recommended to apply by the Parish Clerk, Claire on Tuesday 12th April so we are 
late in in our submission, though we have applied recently to the District Council 
Community Chest. As yet, we are not sure of amounts involved but we hope to raise funds 
towards the item from our Jubilee events and hoping this will be enhanced by grant monies.  
We have two options either to buy a ready-made stone sundial or to visit a local 
stonemason and chose a stone and have a sundial on top. We feel it is better to have an 
idea of monies available before we go ordering or buying though we know from looking 
online we are expecting the cost to be hundreds of pounds.  All being well we could have it 
installed soon after the Jubilee if not before. 

It is hoped that the lasting tribute to HM Queen Elizabeth II on the occasion of her Platinum 
Jubilee will be appreciated by all who use the Hall, visitors to the surroundings or those 
walking by for many, many years to come. 
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If so, which organisation and how much? 
 

10. Are 3rd parties necessary to deliver your project? 
If yes, please list them. 

No 
 

11. Who will benefit from the project? People �µ�O�L�Y�L�Q�J��with 
dementia �¶���D�Q�G���W�K�H�L�U���F�D�U�H�U�V 

and family  in the local  
communi ty 

12. Approximately how many of those who will benefit 
are parishioners? 

 
70% 

 
 
 

 
You may use a separate sheet of paper to submit any other information which you feel will 
support this application, please keep this information to 1 page. 
 

Have you previously received a grant from MPC?     Yes 

If yes, please give date. April 2021  

If yes and within the previous 12 months, please confirm that the grant has been spent and 
provide a brief report.  �± please see attached  

Signed Davina Biswell and Stephanie Trayhurn    Date:  16.04.22 

3rd parties  

I/we have been fully consulted about the role attributed to us in this proposal and agree to 
carry it out. 

Name: 

Organisation: 

Name: 

Organisation 



 £                                            6,572.11 

April 2022 - March 2023

Expenditure Projects with costs Frequency per Annum Costs Total
Anticipated 

Income
Dementia Friends Cafe 16 200 3200 0
Dementia Cafe Entertainment 16 130 2080 0
Daily Sparkle Activity Coordinator 12 59 708 0
Advertising Local Magazines 7 115 805 0
Printing costs - Daily sparkle 12 20 240 0
Dementia equipment one off costs 1 300 300 0
Specialist support/training  for carers 12 30 360 0
Coach Trip/lunch /the Hut, Felixstowe 1 2000 2000 0
Transportation costs 42 5.5 231 0
Dementia Training Session/Carers 2 200 400 0

0 0
0 0

Other grant Funding Sources 0
Donations
Current monies held

3751.89
 £         10,324.00  £   3,751.89 

Application for Funding re Dementia awareness project - Melbourn
Total requested as grant funding

Coach £1200 +vat - Lunch 50 @ 7.00 per head+ refreshments

Monthly subscription for Dementia friendly activities 

One every 6 weeks/pay trainer/tea/coffee etc

It will be the intention to approach other PC's as new members come from those 
parishes. Melbourn coop has also been approached and Tesco 

Refreshments/dementia champion/hire (45+)
Event leader = entertainment  Avg £130 (x16) 

The listing, Melbourn Magazine, Melbourn Matters, 
20 copies - 59 colour pages per memory café
This will include a varying array of dementia related equipment
Forget me Not Dementia Training (£30/hour)

We will use RDCT where possible or Fuel paid volunteers £5.50



Community Support for Dementia - Expenditure March 2021- March 2022
Melbourn Parish Council Grant   03.06.21 6255

Projects Costs Details
Dementia Cafés 3646.50Seaside themed Dementia Café at the Hub, between lockdowns 
Equipment 315.50Animated Cat & Dog, Advertising Sails, interactive games, speaker for Dementia cafes, 
Daily Sparkle Activity Coordinator 708.00Monthly subscription for Dementia friendly activities 
Information Leaflets plus delivery includes Dr's postage 280.00£100 - 2500 leaflets + delivery £120 + weekly printing/delivery of activity packs during lockdown 
Specialist support/training  for carers 1501.90Forget me Not Dementia Training (£30/hour)
Activity packs, home delivered during lockdown 500.00Hampers and plants

Total expenditure: 6951.9

Donations 150.00
Clothes Sales Fundraiser 1200.00



Hampers  Dec 2021
20 @ 25.00 500.00

0



Specialist training/support
VDE Experience 9th Oct 1381.9
Forget Me Knot 18th April 120

1501.9



Leaflet Drop melbourn 15-Sep 150
Postage Activity Pack Dec 12-Dec 30
Printing/paper £5 x 20 100

280



CSD Cafes
21-May 301
25-Jun 235
24-Jun 187
07-Aug 300
18-Sep 389
02-Oct 327
23-Oct 319.95
20-Nov 350
04-Dec 146.54
11-Feb 465.99
12-Mar 313.02

Madingley 08-Sep 192
virtual walk 23-Apr 120.00

3646.50

0





Equipment

Zoom 86.34
Forget Me not Keyrings 40
Animatronic Dog 187.16

313.5



DAILY SPARKLE  15-Jul 177
Daily Sparkle 80350 17-Sep 177
Daily Sparkle 05-Oct 177
Daily Sparkle 08-Jan 177

708.00



Community Support for Dementia 2021-22  

Testimonials  

  

We have only been to two memory cafes so far, they have been real highlights in our routine, particularly 
for my dad who cares for my Mum all day every day and really looks forward to any outings. 

Davina, Steph and the volunteers at the café are wonderfully hospitable and so accepting of our situation. 
My dad has had chats with other people in the same situation as he is in, caring for a loved one with 

dementia, and it has obviously made him feel much less alone in his situation. 
�,�Q���M�X�V�W���W�K�H���V�K�R�U�W���W�L�P�H���W�K�D�W���Z�H�¶�Y�H���E�H�H�Q���D�W�W�H�Q�G�L�Q�J���W�K�H���F�D�I�p�V���Z�H���I�H�H�O���D�V���W�K�R�X�J�K���Z�H���K�D�Y�H���E�H�F�R�P�H���S�D�U�W���R�I���D��
�U�H�D�O�O�\���V�X�S�S�R�U�W�L�Y�H���F�R�P�P�X�Q�L�W�\���D�Q�G���L�W�¶�V���P�D�G�H���V�X�F�K���D���G�L�I�I�H�U�H�Q�F�H���W�R���N�Q�R�Z���W�K�H�U�H���D�U�H���R�W�K�H�U�V���R�X�W���W�K�H�U�H���J�R�L�Q�J��

�W�K�U�R�X�J�K���Z�K�D�W���Z�H�¶�U�H���J�R�L�Q�J���W�K�U�R�X�J�K���D�Q�G���W�K�H���J�H�W-togethers help us to support each other. 

  

 

 and I find the memory cafe meetings very helpful and informative.  They offer  opportunity 
to meet other people in a similar situation and enable him to socialise in a protected environment.  They 
enable me to meet other carers to exchange information and offer support.  We are very grateful for the 

effort that Davina and Steph make to ensure that everyone feels most welcome.   The atmosphere is 
always warm and welcoming.  It is a tremendous asset to the dementia community and its loss would be 

incalculable.   

 

 

The Memory Cafes have been really valuable for me and for Jane. They are a 'safe' space where can 
have more social interaction than is practical at home. Social interaction is the only scientifically known 

approach to slowing the decline of people with �$�O�]�K�H�L�P�H�U�¶�V. The Memory Cafe provides that in an 
environment where the sometimes 'odd' behaviour of those with dementia is not merely tolerated but is 

understood and supported. They are also fun for me, carer - who would have thought flower 
arranging was such fun?? I just wish you could run them every week. 

  

 

I think both of you and your helpers are such wonderful ladies and I tell everyone about the brilliant work 
you do and how much joy and happiness you bring to people who are living with dementia.   I am so 

pleased that I brought Alan to the first event we were invited to although I was a bit apprehensive, but you 
made us so welcome.  I think you are doing a great job and just carry on the way you are.   �,���U�H�D�O�O�\���G�R�Q�¶�W��

think anyone would expect more than you already give.   

     

 

This is such a needed service. So many people need a group like this. These ladies work hard to engage 
with both carers and their loved ones �µliving with dementia�¶�����J�L�Y�L�Q�J them the opportunity to advance their 
knowledge regarding the spectrum of d�H�P�H�Q�W�L�D���Z�L�W�K���W�U�D�L�Q�L�Q�J���	���D�O�V�R���W�R���D�F�N�Q�R�Z�O�H�G�J�H���W�K�D�W���\�R�X���V�K�R�X�O�G�Q�¶t be 

isolated. This lets the carers feel inclusive with people who understand their situation.     

  

 

 

 



Our Memory cafes run by our lovely team Davina, Steph and volunteers, who give their valuable time and 
friendship throughout the year which is much appreciated. 

 
During Lockdown these girls came to our homes in all weathers with packs containing puzzles, games, and 

information to help us through those socially distancing times we all struggled with. The packs contained 
Seeds for planting, Home Baking, Bird House/Feeders, Christmas Decorations the list is endless and well 

received. 
 

We have an ongoing WhatsApp group where we support each other throughout the year with relevant 
information, tips and comments, often leading to a good well needed giggle. This reflects our group today 
with brilliantly organised gatherings where we come together as one and get to know new members living 

with dementia and their carers. 
 

Our local gatherings have grown in members and our girls always surpass themselves with fun things to do 
which we can all enjoy for all abilities, they might be simple flower arranging, quiz or music afternoons 

taking in the time of year such as Easter and were all looking forward to our seaside fish and chips coming 
up in August. 

 
Some of our carers now take part in Timebank volunteering, to help each other out, and attend some of the 

activities which include Dog Cafés, Wellbeing Walks, Coffee Mornings, Arts & Crafts, Sunday Lunch and 
Book Clubs. 

 
We had the opportunity of attending a knowledgeable insight into dementia using sensory touch, lighting 

and sound to help us understand what some might experience. 
 

Overall, these girls go far and beyond to make our meetings pleasurable, it could be the only event some 
can attend while giving carers time to relax and have a little fun. 

 

  

 

�7�K�H���K�R�P�H���G�H�O�L�Y�H�U�L�H�V���R�I���D�F�W�L�Y�L�W�L�H�V���D�Q�G���W�K�H���F�R�Q�Y�H�U�V�D�W�L�R�Q�V���R�Q���R�X�U���:�K�D�W�¶�V���$�S�S���*�U�R�X�S���S�U�R�Y�L�G�H�G���D���Y�H�U�\���Z�H�O�F�R�P�H��
outlet for us all during the lockdowns and since we have resumed our monthly Memory Cafes friendships 

with fellow carers and their loved ones, Davina and Steph and their lovely band of volunteers have 
blossomed. It is so good to enter a hall full of happy people, be personally welcomed in and to have all our 

needs catered for but primarily to feel comfortable. 
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10. Are 3rd parties necessary to deliver 

your project? 
If yes, please list them. 

No 
 
 

11. Who will benefit from the project? Skip Hire: All of the St Georges Allotment 
community can benefit through cleaner and 
tidier allotments; this includes families with 
children and a fair proportion of retired people. 
Having less rubbish on allotments not only 
benefits the current holders but also provides 
legacy value to future plot holders. It will also 
benefit the local environment and provide safer 
conditions for plot holders. In terms of 
deliverability, skip hire on previous occasions 
has led to removal of considerable quantities 
of rubbish and this year’s event is expected to 
deliver a similar result as quantities of rubbish 
has been building over the year.  
Water Butts:  A major objective of the 
Association this year is to try to reduce mains 
water usage, both through introducing good 
horticultural practice (e.g. mulching, etc.) and 
through wider collection of rain water where 
possible. This would benefit the environment 
and enable direct cost savings on metered 
water, and will become increasingly important 
as global climate change progresses. 
In terms of deliverability, the purchase of an 
initial batch of 10 water butts for plots where 
water can be collected easily via roof 
structures (e.g. those with greenhouses, sheds 
or home-made collectors) will enable us to 
determine how effective rain water collection is 
and whether it can make a significant 
reduction to mains water usage. If rain water 
collection is significant then the intention would 
be to purchase further water butts in future 
years. 

12. Approximately how many of those 
who will benefit are parishioners? 

The skip will benefit all 70 members and the 
majority of these are parishioners. Saving 
mains water benefits us all over the long term. 
 

 
You may use a separate sheet of paper to submit any other information which you feel will 
support this application, please keep this information to 1 page. 
 
Have you previously received a grant from MPC?     Yes 
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MELBOURN PARISH COUNCIL  
 

Application for Grant for Voluntary Organisations  
 

Please note that this application will not be considered unless it is accompanied by a 
copy of the latest set of annual accounts showing the organisations income, 
expenditure and level of balances.  
 
If the organisation does not prepare annual accounts, copies of the bank statements 
covering the previous six months must be enclosed.  
 
1. Name of Organisation ITAV �± (It Takes a Village) 
2. Name, Address, and Status of Contact Pilan Ramiah �± Co Founder 

13 Moorlands Close 
Melbourn SG8 6FF 
Stephanie Trayhurn - Co 
Founder 
7 North Hall Farm Cottages  
Barley Road 
Heydon SG8 7PZ 
 
 
 

3. Telephone Number of Contact Pilan Ramiah 07815 764606 
Stephanie Trayhurn 07710 
198299 
 

4. Is the organisation a Registered Charity?  Yes/No x 
 
 

5. Amount of grant requested £500 
 
 

6. For what purpose of project is the grant requested. Set up of a new support 
group for Parents and 
finance the production of 
and distribution of flyers to 
publicise the group  
 
 
 
 

7. What will be the total cost of the above project? £500 
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8. If the total cost of the project is more than the grant, 
how will the residue be financed? 

Fund raising 
 
 
 
 

9. Have you applied for grant for the same project to 
another organisation?  
 
 
If so, which organisation and how much? 
 

 
No 
 
 

10. Are 3rd parties necessary to deliver your project? 
If yes, please list them. 

No 
 
 
 
 

11. Who will benefit from the project? Parents of children 
struggling with mental health  
 
 
 
 

12. Approximately how many of those who will benefit 
are parishioners? 

90% 
 
 
 
 

 
You may use a separate sheet of paper to submit any other information which you feel will 
support this application, please keep this information to 1 page. 
 

Have you previously received a grant from MPC?     /No  

If yes, please give date. 

If yes and within the previous 12 months, please confirm that the grant has been spent and 
provide a brief report. 

�6�L�J�Q�H�G�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«���'�D�W�H�«�«�«�«�«�«  

 

3rd parties  

I/we have been fully consulted about the role attributed to us in this proposal and agree to 
carry it out. 
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Name: 

Organisation:  

Name:  

Organisation 



 

 

17 April 2022 

 

To Melbourn Parish Council 

We are applying for a grant on the basis that it will help us establish a presence in the community for 
the proposed Parent Support Group - ITAV, (It Takes a Village). 

The need for support for families struggling with unsupported children with mental health issues has 
been significantly on the rise, particularly with the advent of the internet. More recently, however, 
the various global crises that seem never-ending, has left many families reeling. Pre-Covid, there 
were already waiting lists for mental health support. CAMHS was already overwhelmed. Parents are 
�o���(�š���‹�µ�]�š�������o�}�v�������v�����•�����o�Ç���š�Z�����Z�l�v�}���l-�}�v�[�����(�(�����š�•���}�(���š�Z�������Œ�]�•���•���Á�]�o�o���o���•�š���P���v���Œ���š�]�}�v�•�X��  

Families that were already trying to help their children are now dealing with the after-effects of not 
having had professional input. The thing to remember though, is that each of these people are 
experts on their own situation. Professionals are not able to give the time they need to each 
individual life story.   

Having somewhere to safely share these stories, without fear of judgement, and with the knowledge 
that you are not alone in your struggles, may be a starting point for some carers/parents to start to 
heal from within themselves. We are more and more conscious of the inter-generational 
transmission of trauma, and how the cycle continues. Where does the healing begin? How can we 
pass on self-love to our children? These are some of the thoughts we want to encourage.  

Community as a concept, has been disappearing for generations. The pandemic showed us that we 
still have the ability to return to this on some significant level. Hopefully, we can do our small part in 
this narrative.    

 

Yours sincerely 

Pilan Ramiah and Stephanie Trayhurn 
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MELBOURN PARISH COUNCIL  
 

Application for Grant for Voluntary Organisations  
 

Please note that this application will not be considered unless it is accompanied by a 
copy of the latest set of annual accounts showing the organisations income, 
expenditure and level of balances.  
 
If the organisation does not prepare annual accounts, copies of the bank statements 
covering the previous six months must be enclosed.  
 
1. Name of Organisation  

River Mel Restoration Group 
 

2. Name, Address, and Status of Contact Maureen Brierley, 5 
Meadow Way, Melbourn. 
Secretary 
 
 
 

3. Telephone Number of Contact 01763262752 
 

4. Is the organisation a Registered Charity?  No 
 
 

5. Amount of grant requested £1522.14 
 
 

6. For what purpose of project is the grant requested. To repair the access point 
for the River Mel which is 
situated on the Recreational 
field 
 
 
 

7. What will be the total cost of the above project? £1522.14 
 
 
 
 

8. If the total cost of the project is more than the grant, 
how will the residue be financed? 

 
N/A 
 
 
 

9. Have you applied for grant for the same project to 
another organisation?  

 
No 
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If so, which organisation and how much? 
 

 
 

10. Are 3rd parties necessary to deliver your project? 
If yes, please list them. 

Contractor required for 
digger and operator this still 
to be agreed as awaiting 
contact from possible 
provider 
 
 
 

11. Who will benefit from the project? The public who use the 
recreational fields for sport, 
leisure and dog walking.  
Little Hands Nursery and 
Melbourn Village College 
use this area for learning 
purposes e.g. pond dipping 
and identification of 
invertebrates found. 
Improved wheelchair access 
 
 
 
 

12. Approximately how many of those who will benefit 
are parishioners? 

Majority of public usage are 
local parishioners 
 
 
 
 

 
You may use a separate sheet of paper to submit any other information which you feel will 
support this application, please keep this information to 1 page. 
 

Have you previously received a grant from MPC?     Yes 

If yes, please give date. November 2021 

If yes and within the previous 12 months, please confirm that the grant has been spent and 
provide a brief report. 

�6�L�J�Q�H�G�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«�«���'�D�W�H�«�«�«�«�«�«  
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3rd parties  

I/we have been fully consulted about the role attributed to us in this proposal and agree to 
carry it out. 

Name: 

Organisation: 

Name: 

Organisation 



MELBOURN PARISH COUNCIL 

APPLICATION FOR GRANT FOR VOLUNTARY ORGANISATIONS 

 

COSTINGS: 

Reclaimed railway sleepers 2.6m x 0.25m x0.125m = £109 including VAT and delivery 

GeotextileNM15 x 15 sq. metres = £103.14 Including VAT and delivery 

Gravel x 10 tons = £410 including VAT and delivery 

Small digger and operator for 1 day = £600 estimated cost as still waiting quotation from 
contractor. 

 

Total grant requested £1222.14 + £300 contingency = £1522.14 

 

The project if successful in gaining funding will take place in July/August when ground conditions 
and water levels are at optimum for working.  With material and fuel prices increasing rapidly we 
would request a contingency of £300 which could be drawn on if necessary. 

 

 

 



Report for Melbourn Parish Council �t Grant fund expenditure from November 2021 on Stockbridge 
Meadows. 

Yellow rattle seed was sown on the wildflower meadow in Stockbridge Meadows in December 2021, 
the optimum time for sowing of these seeds.  Yellow rattle flowers weakens the grass so making it 
easier for other wildflowers to grow and seed. 

The tools have been purchased and will be used regularly during the spring and summer as the adzes 
are used to cut back the reeds and the ragwort removers assist in containing its growth. 

Both actions will improve habitat for wildlife ���v�����•�µ���•���‹�µ���v�š�o�Ç���š�Z�����À�]�•�]�š�}�Œ�•�[ experience. 

Les and Maureen Brierley. 
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Melbourn Parish Council April 2022 District and County Councillor�•�[ Report 

Fitness and Wellbeing Grants  

A call to instructors to apply for up to £300 to lead fitness and wellbeing activities in their 
communities:  Anyone who leads an existing group or who wants to set up a new initiative, such as 
leading a local walking group or running a weekly yoga class in local premises, could be eligible for 
the small grant. Providers running multiple groups can also apply to fund multiple programmes. 
Activities could range from walking, football, rugby, netball, to chair-based exercise classes, diabetes 
walking groups, yoga for the over 60s, baby yoga classes or more.  

The grant from Cambs County Council Public Health is to help deliver physical activity programmes 
provided by the District Council in partnership with Living Sport. It is designed to cover costs such as 
venue hire for up to six weeks, with new participants being entitled to four free sessions. Once the 
free sessions are complete, participants would be expected to begin paying a small fee to continue 
participation, meaning that the initiative should become a sustainable source of income for the 
instructor.  https://www.scambs.gov.uk/community-safety-and-health/health-and-wellbeing/lets-
get-south-cambridgeshire-active-grant/ 

Welcoming people from Ukraine  

Thank you to local �Œ���•�]�����v�š�•���Á�Z�}�[�À����now taken steps to welcome people from Ukraine into their 
homes.  Information on the Ukraine Family Scheme can be found on the homepage at 
cambridgeshire.gov.uk, and the SCDC website contains more practical information on ways that you 
can provide support in the community: https://www.scambs.gov.uk/community-safety-and-
health/support-for-ukraine/ 

Oil Club comes to a close 

The Oil Club has been running for many years but sadly comes to a close now as our supplier, 
���P�Œ�]���}�o���U���Z���•���(�}�µ�v�����]�š���v�������•�•���Œ�Ç���š�}���������•�����]�š�•�����Œ�}�l���Œ���P�����•���Œ�À�]�����W���ZOver recent years there has been a 
significant consolidation of oil suppliers in the UK and in our area. Also, these bigger entities are 
increasingly unwilling to trade via 'third parties'. Poor customer feedback regarding some suppliers 
further limits our choice.  Realistically, and especially during the current war in Ukraine, there is no 
longer enough competition for us to leverage to get you a good price from a range of reliable 
suppliers.  Consequently, I regret to inform you that with immediate effect, after trading in your area 
�•�]�v�������í�õ�õ�ò�U���Á�������Œ�����Á�]�š�Z���Œ���Á�]�v�P���}�µ�Œ���•���Œ�À�]���������v�����Œ���š�]�Œ�]�v�P���(�Œ�}�u���š�Z�������}�u���•�š�]�����Z�����š�]�v�P���}�]�o���u���Œ�l���š�X�[ 

17 Bus 

The operator is looking to extend the service to Biggleswade, as a means of increasing ridership �t 
this seems a popular idea amongst bus users in the bulk of the service area which is from 
Bassingbourn to the Mordens..  Public transport passenger ridership  is in recovery mode since the 
pandemic with about 65-70% of pre-pandemic levels. The 17 now runs commercially; if the operator 
wanted to return to a subsidized service, that would automatically require the route to be assessed 
���Ç���š�Z�����D���Ç�}�Œ�[�•���}�(�(�]�����U���Á�Z���Œ�������µ�•���•�µ���•�]���]���•�����Œ�����v�}�Á���u���v���P�����X�����t���[�À�������•�l�������(�}�Œ���‰�Œ�]�v�š�������š�]�u��tables 
for the Hub, shops and pubs. 

Train services from mid-May 

https://www.scambs.gov.uk/community-safety-and-health/health-and-wellbeing/lets-get-south-cambridgeshire-active-grant/
https://www.scambs.gov.uk/community-safety-and-health/health-and-wellbeing/lets-get-south-cambridgeshire-active-grant/
https://www.scambs.gov.uk/community-safety-and-health/support-for-ukraine/
https://www.scambs.gov.uk/community-safety-and-health/support-for-ukraine/


Half-hourly services from Meldreth, Shepreth and Foxton will increase mid-May, building on work 
and school commuting patterns.  A gradual increase in ridership (now at 65-70% of pre-pandemic 
levels) makes this timetable scheduling build-up possible.  Parking charges are minimal or free at 
Meldreth and Shepreth, thanks again to volunteer community gardening at each station. 

South Cambs Turtles swimming near you 

Home-start and the amazing work it does supporting young families will be the goal for the South 
Cambs Turtles relay swim team on May 22nd.  Please consider sponsoring the team, which consists of 
local parish, district and county councillors and friends, on its laps at Royston Leisure Centre �t 100% 
of donations will go to Home-Start.  You check out the Turtles, learn more about Home-Start, and 
make a donation here: https://visufund.com/south-cambs-turtles 

Practical Solutions Group  

The Melbourn PSG meets once per term, working directly with our village college and aiming to 
enhance opportunities for young people to become involved in and help to lead community 
initiativesand to create ways for younger and older people to get to know one another. We know 
that all schools are in the process of getting back on their feet and still coping with staff absences 
and a great deal of backlog to catch up on.   
 
The recent PSG focused on taking forward a plan for improving the A10 pedestrian underpass 
environment, working with Science Park SDC contractors who earlier this month cleared vegetation 
around the underpass, and the Community Rail Partnership and County Council Youth Services, who 
are working with Melbourn Village College students to come up with new artwork ideas to brighten 
up the underpass itself.   A community consultation will be launched shortly. 
 
County Biodiversity Initiative 
 
A scheme which will �Z���o�‰���]�v���Œ�����•�����š�Z�������}�µ�v�š�Ç�[�•�����]�}���]�À���Œ�•�]�š�Ç�����v�����•�µ�‰�‰�}�Œ�š���š�Z���������À���o�}�‰�u���v�š���}�(���v���Á��
homes, businesses and infrastructure has been approved. 
 
Under the Environment Act 2021, the biodiversity of an area resulting from new developments must 
exceed the pre-development biodiversity value by at least 10 per cent - known as Biodiversity Net 
�'���]�v���~���E�'�•�X���d�Z�]�•���•�Z�}�µ�o�����������‰�Œ�}�À�]���������}�v�•�]�š���U�����µ�š���]�(���š�Z���š���]�•�v�[�š���‰�}�•�•�]���o�����]�š���u�µ�•�š���������‰�Œ�}�À�]���������}�(�(�•�]�š���U�����o�}�•����
to the development and within the local planning authority area. Greater Cambridge Shared 
Planning Biodiversity Special Planning Document, adopted in February 2022, says that they expect to 
require developers to deliver 20 per cent BNG. 
 
Under the new scheme, developers who are unable to meet BNG requirements on sites in the South 
Cambridgeshire area will be able to secure biodiversity units from the Lower Valley Farm BNG 
scheme in Fulbourn. The 358-�����Œ�����(���Œ�u�U���Á�Z�]���Z���]�•���‰���Œ�š���}�(���š�Z�������}�µ�v���]�o�[�•���ï�ï�U�ì�ì�ì�������Œ�����Œ�µ�Œ���o�����•�š���š���U���Z���•��
been identified as the ideal site for the scheme as it is located within the Cambridge Nature Network 
and lies adjacent to the Roman Road Site of Special Scientific Interest (SSSI). It will also act as a 
stepping stone to other surrounding SSSIs, supporting habitat connectivity across the landscape 
from Trumpington Meadows through to Wilbraham Fen. 
 
South Cambs Audit of 2018/19 Accounts 
 
The audit of Accounts for 2018/19 is here: 

https://visufund.com/south-cambs-turtles


https://scambs.moderngov.co.uk/documents/s126682/Full%20SOA%20V1.0.pdf 
This is the audit opinion: 
https://scambs.moderngov.co.uk/documents/s126680/South%20Cambridgeshire%20DC_2018-
19_ARR%2029%20Mar22%20final.pdf 
 
Local Plan update 

The emerging Local Plan, running from 2011-2041 (i.e. 30 years), makes provision for around 49,000 
dwellings across South Cambridgeshire and Cambridge City.  37,000 of these have already been built 
or are in the planning process already, having formed part of two previous Local Plans under 
previous administrations. The remaining 11k, running from 2022-2041, are nearly all in Cambridge 
City, with some allocations at new Towns (Cambourne, Northstowe and Waterbeach) and then there 
are about 350 homes in the rest of South Cambs - all in villages with railway access.   
 
�/�š�[�•��necessary to flag up misinformation stating that the current SCDC administration wish to build 
"49,000 new flats and houses". This is of course untrue.  
 
All information is here: 
https://www.greatercambridgeplanning.org/emerging-plans-and-guidance/greater-cambridge-local-
plan/ 
 
Should the Local Plan not be supported, the consequence would be the removal of planning powers 
���Ç���,���Œ���D���i���•�š�Ç�[�•��Government and a free-for-all for developers. The last time this happened (for 
several years up to 2018) over 4,000 homes were given permission which were not in compliance 
with our policy on protecting villages.  
 
The current SCDC position is that the plans included in the forthcoming iteration of the Local Plan 
deliver sensible levels of sustainable housing - especially affordable housing - in communities which 
are themselves already sustainable by virtue of size, public transport links, public services and 
indeed local will. Should local communities want local affordable housing there is provision in the 
policy framework to allow this to happen on 'exception sites' where the housing must be provided 
by a registered social landlord and be adjacent to the village framework.  
 
 

 

 

https://scambs.moderngov.co.uk/documents/s126682/Full%20SOA%20V1.0.pdf
https://scambs.moderngov.co.uk/documents/s126680/South%20Cambridgeshire%20DC_2018-19_ARR%2029%20Mar22%20final.pdf
https://scambs.moderngov.co.uk/documents/s126680/South%20Cambridgeshire%20DC_2018-19_ARR%2029%20Mar22%20final.pdf
https://www.greatercambridgeplanning.org/emerging-plans-and-guidance/greater-cambridge-local-plan/
https://www.greatercambridgeplanning.org/emerging-plans-and-guidance/greater-cambridge-local-plan/


Day Date Start Time Meeting Notes
06 June 2022  

Mon 13 June 2022 19:30 Planning

Thurs 16 June 2022 09:30 Maintenance

Mon 20 June 2022 19:30 Finance & Good Governance

Mon 27 June 2022 19:30 Full Council

04 July 2022

Mon 11 July 2022 19:30 Planning

19 July 2022
Thurs 21 July 2022 09:30 Maintenance

Mon 25 July 2022 19:30 Full Council

01 August 2022

Mon 08 August 2022 19:30 Planning

Thurs 18 August 2022 09:30 Maintenance

22 August 2022

29 August 2022 BH
05 September 2022

Mon 12 September 2022 19:30 Planning

Thurs 15 September 2022 09:30 Maintenance

Mon 19 September 2022 19:30 Finance & Good Governance
Mon 26 September 2022 19:30 Full Council

03 October 2022
Mon 10 October 2022 19:30 Planning

Thurs 20 October 2022 09:30 Maintenance

Mon 24 October 2022 19:30 Full Council

31 October 2022

07 November 2022

Mon 14 November 2022 19:30 Planning

Thurs 17 November 2022 09:30 Maintenance

21 November 2022
Mon 28 November 2022 19:30 Full Council

05 December 2022

Mon 12 December 2022 19:30 Planning

Thurs 15 December 2022 09:30 Maintenance

Mon 19 December 2022 19:30 Finance & Good Governance

26 December 2022 BH
02 January 2023 BH

Mon 09 January 2023 19:30 Planning

Mon 16 January 2023 Full Council Precept setting
Thurs 19 January 2023 09:30 Maintenance

23 January 2023

06 February 2023

Mon 13 February 2023 19:30 Planning

Thurs 16 February 2023 09:30 Maintenance

20 February 2023

Mon 27 February 2023 19:30 Full Council

06 March 2023

Mon 13 March 2023 19:30 Planning

Thurs 16 March 2023 09:30 Maintenance

Mon 20 March 2023 19:30 Finance & Good Governance

Mon 27 March 2023 19:30 Full Council

03 April 2023

Mon 10 April 2023 BH
Tues 11 April 2023 19:30 Planning

17 April 2023

Thurs 20 April 2023 09:30 Maintenance

Mon 24 April 2023 19:30 Full Council

01 May 2023 BH
Mon 08 May 2023 19:30 Planning

Mon 15 May 2023 19:30 Annual Parish Meeting

Thurs 18 May 2023 09:30 Maintenance

Mon 22 May 2023 19:30 Annual Parish Council Meeting

29 May 2023 BH

Check the noticeboard and website prior to each meeting 
Meeting  start times will be subject to review. 

Melbourn Parish Council Meetings 



MELBOURN PARISH COUNCIL 
Full Council Meeting : 25 April 2022 

 
PC194 21c) Email decision �t parish van 

         
 

Dear all 
 
Thank you for the responses received to this email decision.  I can confirm that as a majority of 
councillors have voted in favour of accepting the attached quotation for insurance for the parish 
van, I will ask the insurer to renew the policy. 
 
THAT the quotation from MS Amlin in the sum of £520.97 in respect of annual insurance for 
2022/23 for the parish van is accepted. 
 
In favour:  Cllrs Hart, Cowley, Davey, Travis, Kilmurray, Clark 
 
Against: 
 
Abstain: 
 
Attachments: Insurance documentation including quote and invoice for £520.97. 
 
Many thanks 
Claire 
 
Claire Littlewood 
Parish Clerk 
 
Melbourn Parish Council 
Melbourn Community Hub 
30 High Street 
Melbourn 
Cambridgeshire 
SG8 6DZ 
 
Tel (01763) 263303 option 3 
http://melbournparishcouncil.co.uk 
 
             
From: Parish Clerk  
Sent: 19 April 2022 13:01 
To: MPC Councillors All Councillors <councillors@melbournparishcouncil.co.uk> 
Cc: RFO <RFO@melbournpc.co.uk> 
Subject: FW: Motor Insurance Renewal Invitation [Version Ref: 98694733] - EMAIL DECISION 
REQUIRED - URGENT 
Importance: High 
 
Dear Councillors 
 
We have received a quotation for renewal of the insurance for the parish van �t please see attached. 

http://melbournparishcouncil.co.uk/
mailto:councillors@melbournparishcouncil.co.uk
mailto:RFO@melbournpc.co.uk


 
The premium has increased from £508.36 to £520.97.  I have contacted the brokers who arranged 
the Parish Council insurance last year for a comparative quote.  Unfortunately, they only provide 
fleet cover and do not provide single vehicle cover.  You may recall that we undertook a review of 
the van insurance last year but because the van is essentially classed as an agricultural vehicle, we 
were unable to secure a better quote. 
 
The current insurance expires on Friday, 22 April.   
 
In the circumstances, can I please ask councillors to urgently respond to the following email 
proposal: 
 
THAT the quotation from MS Amlin in the sum of £520.97 in respect of annual insurance for 
2022/23 for the parish van is accepted. 
 
In favour: 
 
Against: 
 
Abstain: 
 
Attachments: Insurance documentation including quote and invoice for £520.97. 
 
Many thanks 
Claire 
 



. 

  

Arthur J. Gallagher Insurance 
Brokers Limited is authorised and 
regulated by the Financial Conduct 
Authority.  
 
The Financial Conduct Authority 
does not regulate all forms of the 
products we provide  

Blenheim House, 1-2 Bridge Street, Guildford, Surrey, GU1 4RY 
t: 01483 462860 f:  w: www.ajg.com/uk  

 
 Registered in Scotland: Registration No. SC108909 

Registered Office: Spectrum Building, 7th Floor, 55 Blythswood Street, Glasgow G2 7AT  
VAT Registration No: GB 484 7462 09 

 

 
 
 
 
Melbourn Parish Council 
Melbourn Community Hub 
30 High Street 
Melbourn 
SG8 6DZ 

IF PAYING BY DIRECT BANK 
TRANSFER PLEASE CHECK 
BANK DETAILS BELOW AS 

THEY MAY HAVE CHANGED 
SINCE YOUR LAST INVOICE  

 

&nbsp;
  

Pro-Forma Invoice 

 

   Client Ref: 3077160 
   Policy Ref: 98694733 
   Invoice Date: 31 March 2022 

  

  Amounts (£)  Cost (£)  
Non-Fleet Rated 
Commercial Motor  

MS Amlin 
Contract No.: AGRI/105790/2021 
Term: 23/04/22 - 22/04/23 

Premium 465.15 
Insurance Premium Tax 55.82 
Administration Fee 50.00 
 

570.97 

        

 TOTAL  570.97 
 
Payment due on or before effective date.  
 
 
If you would like to pay by credit/debit card please contact us on 01483 462884.  
Payments by direct bank transfer  should be made to the following account, using reference - 3077160.  
 
Bank: Lloyds Bank Plc  
Account Name: AJGIBL GBP CLIENT NST ACCOUNT  
Account Number: 19511668  
Sort Code: 30 -80-12 
Swift BIC: LOYDGB21F09  
IBAN Number: GB30 LOYD 3080 1219 5116 68  
 



�� ���������������	�
 �����
 �� �� �� �������������������������� �� �
�������
�������
 �� �� �
�����	�
���������� ��������� �����
���!�� �	�����"�#���
�"�$

�%�����������#�����&�&�	�� ���' ���( ���
���������� �) �	�
�
���������*���������������+�*���
�� �������� �*�
����������

�� �� ���������� �� ���� �	�


�� ���
 �	���� ������ �� �
 �� ���� �� �( �, �-�� �. �/ �� �0���� �� �� ���1�2���) �. �/ �0�) ���-

�� �
���� ���� �� ���� ���
 �	

�� �� �� �
�	���� �' �����2��� �����1���
������
�( ���������	�
��
�� �����&������
�2���
���#���
�"�&�����
��
�1�� �3���4�%�5

�� �� ���� �������� �� ������ �
������ ���� �
���� �� ���� ������ ���� �� ���� �
 ������ ��
�6���	�
�����	�
�
���������
 �������
���*���������������&���"�	�������������+�*���
�������������������������7�����"�������������"���8�������
�����*�������&���"�����������#�#���
�������	�������������7�����������������������
�������8�������	�
���*������������

�9�������#���������8����� ���*��� ���&�����������������������&���������
 �����������#�����������#�������&���8�����������"���������	���������	�
�������&�	�
�����������
���:�	���
���
 �������&�;���8���������������	���&�����	���"���
�����"�������
���#�	�������;������� ���������
���8�����������	�
���
�������8�������:�	����������������

���������&�����
 �*���
�����������#���
�������	�����������������8���
���������������������
�������
�����������"�����&�����#��� �
�����������������8���"���	���"���
�������	�
�����+���&������� ���*�����������������"�������	���8���������������"���������*�
���7���"���������	�
�����
�������
���8�������������	�
���������#���
�
 �������������&�����	���"�������	
�8���&���������������������	�*���������&�����#�#���
���������
�������8�;���*�
�����
�������������������+�*���
�������#�������	�
�����	�
�
���������( �1���� �
 ���������*���������������<�������	�
���������������&���
�	�������
�������8�������*�
�����
�������������������+�*���
�����"���������8�������������	�&���������	�
�������7���
���������&�����*��

���
 �� �� �
������ �������� �� � �	�
���� ���������� �� �����! �	�� ���� ���� �� ���������� �� ���� �
 ������ ������ �� �����
�
 �����������	�� ������ ���	�"���� �� ������ ������ ������������ ������ �� �	���������� �� �����
�
 �������� �� �������� �	�� �� ���	������ �� ������ �	���������� �	���� �������� �� �
���� �	�� �����	�
���������������	�#���$���� �������� ���� �
���� ���	

�%�� �� �
���
���� �� �������� �����	�	�����������	�
�� ������� �	������ ���� �
���� ���	
�6���	�������7���������������8���������	�&���������	�
 �����
�����#���������
�&�����6���	���
 ����������������������������� �������������������&�	�
���������������7���
�������	���8�����������������������������
���*�
�����������#�������	���&�����*�����
���	���"��

�= �����&���
���7�����������*�
���7���"�������������
��� �����������&�	�
���������������7���
�������&���"�������������	�
���������"�&�;���8�������&�������#�#���
����� ����������� ���������7���������#���&���
�7�����������������	�
���� �����������������"���
�&�������������&�����
 �*���
�����������������
���
 ���
 �����
�����������������&�	�
�����������*�
���"�	�����&
�7���
���������������
�
 �&�������"�������7���
�������
 �����&�������"���������&�����&���&���
 ����������� �����������������	���&�����	���"���������&���"���
���8�������������
 �*���
����� ���*�
�������&��

�6���	�
�����	�
�
�������������"���
�������8�������*�
���
 ���	�
 ���&�����8�������������8�����&�������&���"�����������������������	�������&���"���*�
���
 ���	�
 �;���8�����������
 �����������7�����������
�����&���"�����
���
���"�	�����"���"���*�����"����� ���	�*�������������	�
 �����
�����#���#���������
�&�;���&�	���������&��������
��������� ���������������&�	�
�����������*�
���
 ���	�
 ���9���+���!���� �9�$�����
 �*���&���"������������������ ���7���
���
 �������������"������������������� ���&�������	���
 �����������7�����
 ���"���������������	�
���*�������������"�	�
����� �����������*�
���7�����	�&���*���
�����"�����#�������&�	�
���������;���#���
�����+���
 �*�����>����
��������� �������#�����"�"�
���&�&�;��������������� �������#���"�
���7���
�&�;��������������� �������#���7�������������&�;�������������#���8���������������	���"�����#�#�������������	�
���*�
���
 ���	�
 ��

�= �����������
�����
���������������	���������&�����������&�����*�����
���	���"�;���*�������&�����"���������������������	�
���*�������������"�����	�
 �������&�������������&�	�
�������������������	�
�������&�	�
���������������7���
���&�����������
 �������&�������	�
���������"�&�������#�������	�������7�������������:�	���&���������&�����

�����������
���&�;���*�������&�������������������������	�
�����
�������
��

�� �
�	�
 ���� �


�� �
�	�
 ���� �
 ���#�	�&������ �� ���� �� ������ ���� �
���� ���	
�� �
�	�
 ���� �
 ���� ���&�$

���� ���� �
���� ���	���� �
�	�
 ���� �
 ���� ���&
�� �� ������������ ������ �� ���� �� ������ ���� �
���� ���	

�� �
�	�
 ���� �
 ���� ���&

�, �+�*���
����� ���*�
���
 ���	�
 �?���@���' ������ �?�����@���@�� �?�������3���' �4

�� �������8����
�!�*�
���
 ���	�
 ���
���:�	���
���"�$

�?���@�4�������� �?���������3�� �?��������������

�' �	�� �	�� �������( �� �� ���������� ��
�) ���	�����
���8���&�����( �������
�������&�	�
��������

�� �� ���� �� ������ ���	�� �
 �� ���
 �� �� �� ���� ��

�� �� ���� �� ������ ���	�� �
�� ���
 �� ���� ���� �� ������ �� ���� ���
 �� ���� �������� �� �� ������ �
 �� �� �� �� �
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 �� ���� �� �����
�� �� ���
 �� �� ������ �� �� ���
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�� �� ���
 �� �� ������ �� �� ���
 ���� �� ���*�+������ �� ���, �� �� ������ ���� �� ���� ���� �� ���
 �� �� ���� �� �� �� �� �� ���
 �� ���� �� �����
�� �� ���*�+������ �� ���-���� �� �� �� �����
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 ������ �� ���� �� ���� �� �������+�%���� �� �*�/�� ����������
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 ������ �� ���*�+������ �� ���0���� �
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 �� �� �������� ������ �� ������ �� �� ���
 ������ �� ���*�+������ �� ���-���� �� �� �� �����
 �����. �� �� �� ���
 ������ �� ���� �� ���� �� �������+�%���1�� ���
 �����
���� �2������ �� ���� �� �� �3�� ���
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�� �� ���� �� ������ ���	�� �
�� ���
 �� ���� ���� �� ������ �� ���� ���
 �� ���� �������� �� �� ������ �
 �� �� �� �� �
 �������� �� ������ ���� �� ������ �� �� ������ �
 �� �� �� �� �
 �������� ������ �� ���������� �� �� �� �� ���� � �! �"���#�� �$������ �� ������ �� ���� ���� �� �� �� �� �������� ���%���&�#�#�����' ������ �' �(���(�#�)���� �' �' �'
�� �� ���� �� ������ ���	�� �
�� ���
 �� ���� ���� �� �����
���
 �� ���� �� �����
�� �� ���
 �� �� ������ �� �� ���
 ���� �� ���*�+������ �� ���, �� �� ������ ���� �� ���� ���� �� ���
 �� �� ���� �� �� �� �� �� ���
 �� ���� �� �����
�� �� ���*�+������ �� ���-���� �� �� �� �����
 �����. �� �� �� ���
 ������ �� ���� �� ���� �� �������+�%���� �� �*�/�� ����������
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���%�
��� �!���0�#���@�!���0���� ���
���������������0�
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 �� ���� ���� �� ������ �� ���� ���
 �� ���� �������� �� �� ������ �
 �� �� �� �� �
 �������� �� ������ ���� �� ������ �� �� ������ �
 �� �� �� �� �
 �������� ������ �� ���������� �� �� �� �� ���� � �! �"���#�� �$������ �� ������ �� ���� ���� �� �� �� �� �������� ���%���&�#�#�����' ������ �' �(���(�#�)���� �' �' �'
�� �� ���� �� ������ ���	�� �
�� ���
 �� ���� ���� �� �����
���
 �� ���� �� �����
�� �� ���
 �� �� ������ �� �� ���
 ���� �� ���*�+������ �� ���, �� �� ������ ���� �� ���� ���� �� ���
 �� �� ���� �� �� �� �� �� ���
 �� ���� �� �����
�� �� ���*�+������ �� ���-���� �� �� �� �����
 �����. �� �� �� ���
 ������ �� ���� �� ���� �� �������+�%���� �� �*�/�� ����������
���� �� �� ���
 ������ �� ���*�+������ �� ���0���� �
 �� �����
 ����� �� �� �� �� �������� �� ���� �� �������+���
 �� �� �������� ������ �� ������ �� �� ���
 ������ �� ���*�+������ �� ���-���� �� �� �� �����
 �����. �� �� �� ���
 ������ �� ���� �� ���� �� �������+�%���1�� ���
 �����
���� �2������ �� ���� �� �� �3�� ���
 ���+���-�� ���� ���
�
���� �� �
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�4�� ������ ���
 ������ �4�
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�� �� ���� �� ������ ���	�� �
�� ���
 �� ���� ���� �� ������ �� ���� ���
 �� ���� �������� �� �� ������ �
 �� �� �� �� �
 �������� �� ������ ���� �� ������ �� �� ������ �
 �� �� �� �� �
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�� �� ���� �� ������ ���	�� �
�� ���
 �� ���� ���� �� �����
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 �� ���� �� �����
�� �� ���
 �� �� ������ �� �� ���
 ���� �� ���*�+������ �� ���, �� �� ������ ���� �� ���� ���� �� ���
 �� �� ���� �� �� �� �� �� ���
 �� ���� �� �����
�� �� ���*�+������ �� ���-���� �� �� �� �����
 �����. �� �� �� ���
 ������ �� ���� �� ���� �� �������+�%���� �� �*�/�� ���������� ������ �� �� ���
 ������ �� ���*�+������ �� ���0���� �
 �� �����
 ����� �� �� �� �� �������� �� ���� �� �������+���
 �� �� �������� ������ �� ������ �� �� ���
 ������ �� ���*�+������ ��
�-���� �� �� �� �����
 �����. �� �� �� ���
 ������ �� ���� �� ���� �� �������+�%���1�� ���
 �����
���� �2������ �� ���� �� �� �3�� ���
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 �� �� ������ �� �� ���
 ���� �� ���*�+������ �� ���, �� �� ������ ���� �� ���� ���� �� ���
 �� �� ���� �� �� �� �� �� ���
 �� ���� �� �����
�� �� ���*�+������ �� ���-���� �� �� �� �����
 �����. �� �� �� ���
 ������ �� ���� �� ���� �� �������+�%���� �� �*�/�� ����������
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 ������ �� ���*�+������ �� ���0���� �
 �� �����
 ����� �� �� �� �� �������� �� ���� �� �������+���
 �� �� �������� ������ �� ������ �� �� ���
 ������ �� ���*�+������ �� ���-���� �� �� �� �����
 �����. �� �� �� ���
 ������ �� ���� �� ���� �� �������+�%���1�� ���
 �����
���� �2������ �� ���� �� �� �3�� ���
 ���+���-�� ���� ���
�
���� �� �
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�4�� ������ ���
 ������ �4�
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 �������� ������ �� ���3�� ������ �� ���4�� ������ ���
�� �� �6���� �� ���2�� �������
 �� ���� �� �����
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�>�&�' �����)�������%�����������������' �����%�����( ���������������������%�����%�������$�������C�������������
�&�������( ����
�4������ �����)�����$�������)���������$�' ���������	 �����������������%�����)���%���������$�����������������������
 �������
���������������������������2���������������$���� �%�������������������������������( �������E

�	 ������������������� ���	 ���������������������������%���$�������������&�����&�' ���*������
�����&�������������%�����( �������������������%�����)���%�����������%���������$���������$���( �������E���� �� �*���� �� �*���� �� �*���� �� �*���� �� �*���� �
 �*���0�*���+�4�*���" �
 �*���4�+�*���4�
 �*���� �*������
�����&���������������������������( �������������������%���$�E���" �5�8�#�*���" �5�8�@�*���" �5�8� �*���" �5�8�!�*���" �5�8�I�*���" �5�8�A�*���" �5�8�8�*���4�0�4�� �*���>�>�J�J�*���9�#�#�K�*���9�#�#�7�*������
�����&���������������������������( �������������������%���$�E���I�@���#�I���#�#�@�*���I�@���#�I���#�#� �*���A�#���#�7���#�@�A���������A�#���#�7���#� �!�*���A�#���#�7���#� �A���������A�#���#�7���#�!�A�*���A�#���#�7���@� �!���������A�#���#�7���@�I� �*
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�� �� ���� �� ������ ���	�� �
�� ���
 �� ���� ���� �� ������ �� ���� ���
 �� ���� �������� �� �� ������ �
 �� �� �� �� �
 �������� �� ������ ���� �� ������ �� �� ������ �
 �� �� �� �� �
 �������� ������ �� ���������� �� �� �� �� ���� � �! �"���#�� �$������ �� ������ �� ���� ���� �� �� �� �� �������� ���%���&�#�#�����' ������ �' �(���(�#�)���� �' �' �'
�� �� ���� �� ������ ���	�� �
�� ���
 �� ���� ���� �� �����
���
 �� ���� �� �����
�� �� ���
 �� �� ������ �� �� ���
 ���� �� ���*�+������ �� ���, �� �� ������ ���� �� ���� ���� �� ���
 �� �� ���� �� �� �� �� �� ���
 �� ���� �� �����
�� �� ���*�+������ �� ���-���� �� �� �� �����
 �����. �� �� �� ���
 ������ �� ���� �� ���� �� �������+�%���� �� �*�/�� ����������
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�� �� � ������������ ���� �� ����
�� �����������$���������������$���' �������%�&�����������������&���)�����������������	 ���������������	 ���������������" �5���� �	 ���������%�����������	 �$�����%�%���' �������%����

�� ���������������� �� �
������
�� �������������������	 �����������������$���
�������*���������( ���������
���*���%���������%�������������������%�����)�������
�&���" �5���� �	 �����������L �����( ���������	 �������������' �����$�����������������������������%�%�����������%�����( �������������������' ���������%���������������( ���������������������' ���������%�����������' �������%���' �����$�����L ��
�����C�����������' �����$���������������������������������������������' �����)�������������������C�����������&�������$���������%�����������������%�����������&���$�����)���%���$�����������( ���������%���������%�������������' �����$�������������������������C�������������������������������$�����>�����$���	 ���&���
�����' �����$���������������������	 �������������$���%��
���$�������	 ���*�������������$�$�*���%���������%�����������������$�*�������������������%�������������������������$�*�������������%�������������������	 �������������������������$�����������������$��

�>������������������ ���������. �����)���%�&���4�������%�����%�������
�����������������������( �( �( ���	 �$���	 ���������%���	 �B�����B�$���������$�����)���%���$�B�����������' �����)���%�&�����������%���������	 ����

�� ���' ���' �������%���' �&������������������ ���������. �����)���%�&���4�������%�����%�������
�������
���������������
�&���%���������%�������������������� ���������. ���������%�����������2�������%�������
�&�����	 �������������������' ���������%�����������������%�����M�	 �$���	 ���������%���	 �������������������������
�������( �������������$�$�E

�� ���������. ���������%�����������2�������%����
�" �5���� �	 ���������+���$���������%�����5�0�����3�; ���� �������%����
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�" �5���� �	 ���������	 ���&���' ���$�$�������������	 ���������������������������� �������	 �$�����������3���������( ���������������0�D�%���������������������$�������*�����������
�&���+���$���������%������ �������
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�&������������ �$�$���%���������������������� ���������$�����+���$���������$������ �� �+�������>�����������	 �����$���������������' �����$���%�����%���������������	 �������������' �����)�����������������������$�����������' �����)�������������������������������%�������	 �$�����L �������������������������( ���������&������
�����C�����$�����������������$���������%���*���( �����	 ���&���$�������%�����������$�������������$�������$�����3�������������������%�����������������$���������&���������' �������%�&�*���&�������	 ���$�����������������$�����
�������������&�������%���������������$���%�������$�����������%�%���������������������������������( �����%�����	 ���&�������)���������$��������
�����%�������	 �����L ���������&�������������������$�����
�������������������%�����������*���( �����( ���������' ���$�$�������������	 �����������������������������������������������������������������$�������$��
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Insurance Product Information Document 
Product: Countrywise Insurance 

 

 
 

MS Amlin Insurance SE is authorised and regulated by the NBB in Belgium and deemed authorised  by the Prudential Regulation Authority. Subject to 
regulation by the Financial Conduct Authority and limited regulation by the Prudential Regulation Authority. Details of the Temporary Permissions Regime, 
which allows EEA-based firms to operate in the United Kingdom for a limited period while seeking full authorisation, are available on the Financial Conduct 
�$�X�W�K�R�U�L�W�\�¶�V���Z�H�E�V�L�W�H�� 
 

The information provided in this Insurance Product Information Document is a summary of key information about your policy that you should read. The 
summary does NOT contain the full terms, conditions, excesses and exclusions. These are detailed in the policy wording a copy of which is available on 
request. 

 
What is this  type of insur ance?  
This is a motor insurance aimed at the agricultural community providing cover to comply with the laws relating to compulsory motor insurance legislation 
within the European Union and certain other countries within the territorial limits as standard (Third Party Only). Additional cover options include Fire and 
Theft and Accidental Damage cover (Comprehensive). 

 
  What is insured?  Covered 

limit  
  What i s not insured?  

 
 

 
Third Party Only   General Exclusions  (apply to all Sections of the Policy) 

All amounts you may legally have to pay as a result of an 
accident where you were driving or using your vehicle 

 Loss, damage or liability while your vehicle is driven by anyone 
disqualified from driving or not permitted by your certificate of 
motor insurance or caused by the deliberate acts of any driver. 
Death  of  or  injury  to  the  driver  except  under  the  Personal 
Accident Section (if covered). 

Death or Bodily Injury 
Damage to Property caused by Cars 

Unlimited 
£20,000,000 

 

Damage to Property caused by all other 
vehicle types 

 
£5,000,000 

 Contractual liability, War, Earthquake, Radioactivity, Terrorism, 
Pollution, Contamination. 

Damage to Property caused by vehicle 
carrying hazardous goods. 

 
£1,200.000 

 Death, injury, loss or damage as a result of a deliberate act caused 
by you. 

Prosecution Defence Costs £2,000,000  Anyone insured who can claim for the same loss from any other 
insurance 

Uninsured Loss Recovery £100,000  Driving while declared medically unfit by your medical advisor 
Additional Legal Services  
 

Included  Accidents while the driver is under the influence of drink or drugs 
Death of or injury to anyone travelling in the vehicle for employment 
purposes other than as required by Road Traffic Acts 

 
Third Party Fire and Theft    Your liability for exemplary or aggravated damage 

As noted above in Third Party Only, plus:  Your liability for loss or damage while the insured vehicle is in any 
area to which aircraft have access. 

Loss of or damage to vehicle 
caused by fire, lightning, explosion, 
theft or attempted theft 

 
Market Value 

 Third Party Only   

    Loss of or damage to the vehicle and its contents 

Trailers (unless otherwise 
declared and accepted) 
Personnel Effects 

 
£100,000 

£250 per vehicle 

 Third Party Fire & Theft / Comprehensive  
    Any applicable Excess(es) 
    Wear and tear or damage to your vehicle caused by lack of 

maintenance. 

 Comprehensive       Loss of use of your vehicle 

As noted above in Third Party Only, and Third Party Fire 
and Theft plus accidental damage to your vehicle.  

Limits stated are per event unless stated otherwise 

New Vehicle Replacement                             Market Value 

Windscreen / Glass Cover                                   Unlimited 

Audio Visual and Navigation equipment                  £1,000  

Loss of Keys / Replacement Locks                          £1,250 

Global Positioning System (for farming)                 £30,000 

Personal accident resulting in Death,  
or Loss of sight and/or limb                                    £10,000 

Emergency Accommodation                     £100 per person 
And Travel Expenses                       £400 any one incident 

 Loss of or damage where you do not take reasonable precautions 
to protect your vehicle 

 Repairs or replacements which improve the condition of the 
vehicle 

 Personal Accident cover �± (Comprehensive cover only) where 
the incident involves: 

 - persons aged under 17 or over 70 at the time of the accident 
- any injury caused:  

      i) deliberately  
     ii) by natural disease 

          iii) while under the influence of drugs or alcohol. 
  

  

 

Medical Expenses                                     £500 per person                 

Child Car Seat                                                             £500 

Increased Personal Effects                       £500 per vehicle 

          Are there  any restrict ions  on cover? 
 
 

    Theft of your vehicle when the keys are left on or in it and it is not 
locked and secure 

    New Vehicle Replacement �± Cars and Commercial vehicles only 
where original vehicle is no more than 12 months old and cost of 
repair exceeds 60% of the price of a new vehicle 

 

    Uninsured Loss Recovery requires greater than a 50% chance of 
success for any action to proceed 
You can only have Damage Fire & Theft  cover if your vehicle is 
not used on the public highway. 
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Insurance Product Information Document 
Product: Countrywise Insurance 

 

 
 
 
 

Where  am I covered?  

The United Kingdom and any member country of the European Union and in any other country which has made arrangements which meet 
�9   the insurance conditions of and are approved by the Commission of the European Union. 

 
What are my obligat ions? 

You must notify your broker as soon as reasonably possible: 
�‡���L�I you become aware that information you have given us is inaccurate; 
�‡ of you becoming aware of any changes in the information you have provided to us which happen before or during the period of 

insurance; 
�‡��if a claim for liability is made against you, and forward any letter, claim, writ, summons or other legal document you receive. 

You must not admit liability or offer or agree to settle any claim without our written permission. 

You must take all reasonable steps to protect your vehicle from loss or damage and to keep it in roadworthy condition. 

You must take all reasonable steps that you can to avoid or keep losses as low as possible under this insurance. 
 

You must notify us in writing if any single trip is likely to exceed 60 days, ot the total of all trips in the same vehicle is likely to exceed 120 
days, during the period of insurance. 

 
When and how do  I pay? 

 
For full details of when and how to pay, you should contact your broker. 

 
When does  the  cover start and end?  

 
This insurance is generally issued for a twelve month period. Cover start and end dates will be shown on your schedule. 

 
How do  I cancel the  contrac t? 

 
You can cancel this insurance at any time by contacting your broker. 
If cover has not started yet we will provide a full refund of the premium paid. 
For any time after the policy has started, provided you have not made a claim, you will be entitled to a refund of any premium paid, subject 
to a pro rata deduction for consumers and a short period rate for non-consumers for any time for which you have been covered. 
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MS Amlin Insurance SE  
MS Amlin Insurance SE is authorised and regulated by the NBB in Belgium and deemed authorised by the Prudential Regulation 
Authority. Subject to regulation by the Financial Conduct Authority and limited regulation by the Prudential Regulation Authority. 
Details of the Temporary Permissions Regime, which allows EEA-based firms to operate in the United Kingdom for a limited period 
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AOD190 20210423 CW MSAISE-UK Policy wording        

 
Page 1 of 39 

 



Welcome to Countrywise 
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Thank you for choosing to insure with us. 

Countrywise is a MS Amlin product. 

MS Amlin is a leading insurer and reinsurer, and part of  the global top-10 insurance group MS&AD. With a 
300-year record and expertise worldwide, we deliver continuity for businesses facing the most complex and 
demanding risks. In turn, this promotes continuity and prosperity around the world. Our role places us at the 
forefront of the Property & Casualty, Marine & Aviation and Reinsurance markets. 

 
 

Contract of Insurance 
 
 

This poli cy is evidence of a legal contract between you and us. 
 

The information you or your  representative have supplied has been relied upon by us in of fering the 
contract of insurance. 

 

This poli cy document, certific ates  of  motor  insurance,  schedule  and any endors ements , form the 
contract of insurance between you and us and they must be read together as one contract. 

 

The covers applicable to your insurance are specified on the schedule.  
 

It is important that you read it carefully to make sure it meets your requirements. 
 

If  it does not, or if  your  requirements change, you should contact your  insurance adviser at your  earliest 
opportunity. 

 

In consideration of the premium you have paid or have agreed to pay we will insure you against liability, loss 
or damage to property resulting f rom an accident or event occurring during the period  of insuran ce arising 
out of the use of the insured  vehicle in accordance with the terms, conditions and exclusions of this polic y. 

 

Where a word appears in bold text, please refer to Definitions on page 4 of this poli cy.
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Definitions  

 

 
 
 

The following words will have the same meaning wherever they appear in this policy , sche dule, certific ate 
of motor  insurance or any endor sement forming part of this policy . To help identify these words they will 
appear in bo ld in the policy wording. Where the singular is used, this will include the plural and vice versa. 

 
Accessories  

(a)   spare parts of  the insured  vehicle  which are not directly related to the working mechanisms of  the 
insured vehicle excluding wagon sheets, ropes and tarpaulins; 

 

(b)   audio, satellite navigation, tracking, telematics, multimedia and communication equipment (excluding 
telephones) permanently f itted to the insured vehicle  by the vehicle manufacturer which is unable to 
operate independently from the insured vehicle . 

 

Audio Visual  and Navigation Equipment  
(a)   audio, satellite navigation, tracking, telematics, multimedia and communication equipment (excluding 

telephones) permanently f itted to the insured  vehicle  (other than by the vehicle manufacturer) which 
is unable to operate independently from the insured vehicle ; 

 

(b)   GPS systems including portable parts while they are f ixed to the insured  vehic le, including where this 
is in a f ixed housing. 

 

Certificate of motor insurance  
A document which is legal evidence of your insurance and forms part of this poli cy. 

 
Commercial  customer  

An individual, company, body corporate, partnership or similar, not being a consumer . 
 

Compulsory  motor insur ance legislat ion 
The Road Traf f ic Act, and any other Acts, Laws or Regulations which govern the insurance of  liabilities to 
Third Parties arising from the driving or use of a motor vehicle in any country in which this poli cy operates. 

 
Consumer  
A natural person acting wholly or mainly for purposes outside their trade, business or profession. 

 
Empl oyee 

(a)   Any person who undertakes work for you or on your  behalf, including: 
(b)   employed by you under a contract of employment or apprenticeship; 

 

(c)   supplied to you for the purpose of study work or training experience; 
 

(d)   a prospective employee who is undergoing practical work experience while being assessed by you as 
to his or her suitability for employment; 

 

(e)   a family member or voluntary helper working under your  supervision and control and in connection 
with the business; or 

 

(f ) Any other person who is contracted to perform work for you, who in all other respects you have 
arranged to insure on the same basis as your  other empl oyees and who performs work under your 
supervision. 

 

Endorsem ent 

An alteration in the terms of the insurance which alters the standard wording and is shown in your sch edule . 
 

Excess 

A f inancial contribution, for the first part of each claim, payable by you. 
 

Note: The excess will apply to each insured  vehicl e. Where more than one excess applies, we will add these together . 
Where the Section carries a separate financial limit, the separate limit applies over and above the value of the excess as  
specified in the schedul e. 

 

GBP 

Great Britain Pound sterling, the official currency of the Unit ed Ki ngdom .
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Definitions �F�R�Q�W�L�Q�X�H�G�«  

 

 
 
 

Hazardous goods  

Goods of a generally hazardous or dangerous nature and/or quantity that require carriage in accordance 
with: 

 

(a)   The  Dangerous  Substances  (Conveyance  by  Road  in  Road  Tankers  and  Tank  Containers) 
Regulations 1992; and /or 

 

(b)   The Carriage of  Dangerous Goods and Use of  Transportable Pressure Equipment Regulations 2009; 
and/or 

 

(c)   The Carriage of Dangerous Goods Manual published by the Health and Safety Executive; 
 

including amendments to and re-enactments or replacement of such regulations or directives and any other 
legislation of similar intent (including subsequent legislation, if  applicable) and will include their equivalents in 
any jurisdiction in which this poli cy operates. 

 
Implement  
A tool of trade that can be attached to and used with the insured vehicle . 

 
Insured vehicle  
Any motor vehicle advised to us as described in the current certificate of mot or insuran ce and including: 

 

(a)   agricultu ral vehicle  meaning a vehicle which is constructed to operate primarily as an agricultural tool 
of  trade which is not a passenger carrying vehicle and is not designed for the carriage of goods, including 
but not restricted to plant, tractor, agricultural use vehicle, forestry vehicle, all-terrain vehicle, harvester 
and the like; 

 

(b)   articul ated vehicle  meaning a goods carrying vehicle comprising of power unit and one or more semi- 
trailers; 

 

(c)   bus or coach meaning a passenger carrying vehicle with 17 or more passenger seats; 
 

(d)   car  meaning a private passenger carrying vehicle with less than 8 passenger seats, not used for hire 
and reward; 

 

(e)   commercial  vehicle  meaning a motor vehicle manufactured or adapted for the carriage of  goods or 
livestock (other than an agricultural vehicl e); 

 

(f )    motor cycle meaning any motor cycle, motor cycle and sidecar or moped; 

(g)   minibus meaning a vehicle designed to carry between 9 and 16 passengers in addition to the driver; 

(h)   special  type vehicle  meaning a vehicle which is constructed to operate primarily as a tool of trade 
which is not a passenger carrying vehicle and is not designed for the carriage of goods. 

 

Unless requested by you and agreed by us this poli cy does not cover vehicles registered elsewhere than in 
the Unit ed Kingdom, the Isle of Man or the Channel Islands. 

 
Market value 
The cost of  replacing the insured  vehicle,  trailer  and/or implement  (at the time the loss occurred) in an 
open and fair market with one of the same make, model, mileage (where applicable), specification and condition 
as determined by an independent motor engineer (or loss adjuster as appropriate) but not greater than the last 
value shown on your schedule . 

 
Micro -enterprise 

Any business that has an annual turnover or balance sheet of 2 million Euros or less and fewer than 10 
employees or as subsequently defined by the Financial Conduct Authority Handbook. 

 

Misdeli very 
The delivery of goods at a time or place or in a manner not meeting contractual requirements and includes 
circumstances where the driver or attendant has acted erroneously or been incorrectly directed.
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Definitions �F�R�Q�W�L�Q�X�H�G�«  

 

 
 
 

Period of in suran ce 

The period of time shown in the sched ule and any subsequent period for which we have agreed to provide 
insurance and you have paid or agreed to pay the premium, subject to the terms, conditions and exclusions 
of  this poli cy. 

 

Personal  effects 

Items which you would wear or carry around for personal use, adornment or convenience while in the insured  
vehicle  including portable audio equipment, multimedia equipment, communication equipment, personal 
computers and satellite navigation not permanently f itted to the insured  vehicl e, but excluding child car 
seats, jewellery, money, stamps, tickets, documents, securities and tools, goods or samples carried in 
connection with any trade or business and the property of fee paying passengers. 

 

Poli cy 
This poli cy document including any schedule , endorseme nt or certifi cate of motor insuran ce �\�R�X�¶�Y�H��
received from us, which must be read together as one contract. 

 

Pollution or Co ntaminat ion 

The actual or threatened release, discharge, escape or dispersal of any solid, liquid, gaseous or thermal irritant 
or contaminant including smoke, vapour, soot, fumes, acids, alkalis, chemicals or waste (including materials to 
be recycled reconditioned or reclaimed). 

 
Principal  
Any  person,  company,  local  authority  or  other  body  with  whom  you  have  entered  into  a  contract  or 
agreement for the performance of work in connection with your business. 

 

Pri vate hire  
Use for the carriage of  passengers for hire and reward by direct booking through a licensed operator, other 
than public hire . 

 

Public hire  

Use for the carriage of  passengers for hire and reward, including plying for hire in the streets or operating 
f rom a rank or central stand but excluding pri vate hir e. 

 

Schedule  
This is the document unique to  your  poli cy highlighting the level of  cover chosen, poli cy limits and 
endor sements applicable to your poli cy. 

 
Terrorism  
Any acts including but not limited to the use of , or the threat of  use of  force or violence as def ined in the 
Terrorism Act 2000 (or subsequent amendments to, or successors of) committed for political, religious, racial 
or ideological purposes and with the intention to inf luence any government and/or to put the public or any 
section of the public in fear. 

 
Trailer  
Any vehicle manufactured not to be mechanically driven that is properly constructed to be towed by a motor 
vehicle and includes articulated trailers, semi-trailers and draw bar trailers. 

 

Unit ed Kin gdom 
England, Scotland, Wales and Northern Ireland. 

 
We/us/our  
MS Amlin Insurance SE (UK Branch). 

 
You/ your 

The insured company, person or people named as the policyholder in the schedule  and cert i ficate  of 
motor insur ance.
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Customer helplines  

 

 
 
 

Glass and  Windscr een helpline (exc ludes pa noramic roofs a nd agricultu ral vehicles)  
 

To contact our approved glass repairer please call 01245 396260. 
 

If  your policy  does not extend to provide windscreen or window glass cover, we would still recommend that 
you contact our approved glass specialist for a quotation, as they are able to offer special discounted rates 
to our policyholders where they carry out glass replacement. 

 
To make a c laim for all other dama ge 

 

Please telephone our 24 hour helpline on 01245 396612. 
 

Note: We recommend that you take advantage of our  approved repairer scheme. We will arrange for the 
approved repairer in your  area to contact you and arrange for the collection of your vehicle at a convenient 
time and date. If  available the approved repairer will provide you with a courtesy car for the duration of the 
repair. Courtesy cars are not available where your vehicle is an agricultural vehicle or special type 
vehicle or for trailers or implements . 

 
 

Additio nal legal ser vices  
 

If  you require legal advice, UK tax advice or consumer legal services (which do not constitute the reporting 
of  a claim on this poli cy) please contact the applicable helpline. 

 

Full details are available under Section 6 - Additional Legal Services on page 24. 
 

Legal ad vice 
 

Legal advice on personal legal matters within the laws of the member states of the European Union. 
Please call 0344 571 7977 

 
Unit ed Kin gdom tax ad vice 

 

Please call 0344 571 7977. 
 

Consumer  Legal Services  
 

Please call 0344 571 7977. 
 

Uninsu red loss reco very 
 

If  you have had a claim where you believe you are not at fault, and wish only to have your claim dealt with 
under Section 7 - Uninsured Loss Recovery you have the option to contact either MS Amlin on 01245 
396612 or ARAG plc direct on 0333 000 7906. Lines are open 24 hours a day, 365 days a year.
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How to make a claim  

 

 
 
 

It is important that you notify us of  any incident (irrespective of who may be to blame), that may lead to a 
claim, at your earliest opportunity. 

 

When you need to report an incident which may give rise to a claim, please provide us with the following 
 

�x   your poli cy number, your  name and your �G�U�L�Y�H�U�¶�V���Q�D�P�H�� 
 

�x   your  vehicle make, model and registration details; 
 

�x   date, time and place where the incident occurred; 
 

�x   the nature of  the incident and the damage to the vehicles; 
 

�x   name and address of the other driver, their insurance company, poli cy number and vehicle registration 

number; 

�x   note the number of passengers in the third pa�U�W�\�¶�V���Y�Hhicle; 
 

�x   take photos, if safe to do so, of the accident scene and the other driver�¶s damage; 
 

�x   police incident reference if  applicable; 
 

�x   details of any witnesses including passengers in your vehicle; and 
 

�x   a copy of the tachograph record and CCTV footage if available. 
 

 
Claims Con ditions  

 

There are various conditions that apply in the event of a claim �± for full details please refer to General 
Conditions 0 Claim Conditions on page 36.
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How to cancel your policy  

 

 
 
 

Your right of cancellation  
 

If  you wish to cancel and cover has not yet started we will provide a full refund of the premium paid. 

Where your  poli cy is cancelled and you are a resident of; 

(a)   the Channel Islands; 
 

you must return to us your certifi cate of motor in surance  and Windscreen Insurance Disc issued to you. 

(b)   the Isle of  Man, 

you must return to us your certifi cate of motor in surance  issued to you.  
 

If you  are a consumer  or business  is a micro -enterprise  
 

Cancellation  within the cooling off p eriod  
 

You may cancel this policy  within 14 days of purchase, or within 14 days from the day on which you receive 
the insurance documents whichever is the later. 

 

Where cover has not yet started we will provide a full refund of the premium paid. 
 

Alternatively if cover has started, we will refund the premium for the exact number of days left on the poli cy, 
as long as no claim has been made. We will also do this if you want to cancel your poli cy within 14 days 
af ter renewal. 

 

Cancellation  outside the  cooling off period  
 

You may cancel this policy  anytime during the period of insurance  and we will refund the premium for the 
exact number of days left on the poli cy. 

 

Any underpayment by you will be offset against any cancellation return of premium. 
 

If your  business is not a micro -enterprise  
 

You may cancel this policy  where cover has not started and we will provide a full refund of the premium 
paid. 

 

Alternatively if cover has started, we will refund the part of the premium as set out in our short period rates 
below, as long as no claim has been made. 

 

If  more than one vehicle is insured under this poli cy, the return premium will apply only for the vehicles 
which are not subject to a claim. 

 
 

Period You have 
had cover for 

 
Up to 1 
month 

 
Up to 2 
months 

 
Up to 3 
months 

 
Up to 4 
months 

 
Up to 5 
months 

 
Up to 6 
months 

 
Up to 7 
months 

 
Up to 8 
months 

 
Over 8 
months 

Percentage of 
premium coverin g 

period on risk 

 
20% 

 
30% 

 
40% 

 
50% 

 
60% 

 
70% 

 
80% 

 
90% 

 
Full 

Pre miu m  

 
Refund 

percentage 

 
80% 

 
70% 

 
60% 

 
50% 

 
40% 

 
30% 

 
20% 

 
10% 

 
0% 

 

The short period rates above assume that the period of insura nce is 12 months and these will not 
necessarily apply where the period of insura nce differs. 

 

Any underpayment by you will be offset against any cancellation return of premium.
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How to make a complaint  

 

 
 
 

Our aim is to ensure that all aspects of your insurance are dealt with promptly, efficiently and fairly. 

At all times we are committed to providing you with the highest standard of service. 

If  you have any questions or concerns about your  poli cy or the handling of a claim you should, in the f irst 
instance, contact your br oker or the following: 

 

Sections  All (ex cept 6 & 7):     Please contact MS Amlin Insurance SE (UK Branch) 
 

Section 6 &  7:                            Please contact ARAG 
 

If  you remain dissatisfied and wish to make a complaint, you can do so at any time. Making a complaint 
does not affect any of your legal rights. Our contact details are: 

 

Sections  All (ex cept 6 & 7): 
 

Post:                Complaints, MS Amlin Insurance SE (UK Branch), The Leadenhall Building, 
122 Leadenhall Street, London EC3V 4AG. 

Telepho ne:      +44 (0) 20 7746 1300 Fax: +44 (0) 20 7746 1001 
Email:              complaints@msamlin.com 
Websit e:          www.msamlin.com 

 

Section 6 &  7: 
 

Post :                Customer Relations Department, ARAG plc, 9 Whiteladies Road, Clifton, Bristol, BS8 1NN 
Telepho ne:      +44 (0) 117 917 1561 
Email:               customerrelations@arag.co.uk 
Website:           www.arag.co.uk 

 
If  you remain dissatisfied after we haveconsidered your complaint, or if you have not received a written 
f inal response within eight weeks f rom the date of  your complaint, you may be entitled to refer your 
complaint to the Financial Ombudsman Service who will independently consider your complaint free of 
charge. Their contact details are: 

 
Post:                The Financial Ombudsman Service, Exchange Tower, London E14 9SR. 
Telepho ne:      (Fixed): 0800 0234567 Tel (Mobile): 0300 1239123 

Tel (Outside UK): +44 (0) 20 7964 0500 
Fax:                  +44 (0)20 7964 1001 
Email:               complaint.info@financial-ombudsman.org.uk 
Websit e:           www.f inancial-ombudsman.org.uk 

 

Please note: 
�x      You must refer your  complaint to the Financial Ombudsman Service within six months of the date of 

our f inal response. 
 

�x The Financial Ombudsman Service will normally only consider a complaint from private individuals or 
f rom a business that has an annual turnover of 2 million Euros or less and fewer than 10 employees. 

 

�x Alternatively, if you are a private individual and you have bought a product or service online you may 
have the right to register your  complaint with the European Commission�¶s online dispute resolution 
(ODR) platform. The ODR platform will redirect your complaint to the appropriate alternative dispute 
resolution body. For further details visit http://ec.europa.eu/odr 

 

The complaints handling arrangements above are without prejudice to your rights in law.

mailto:complaints@msamlin.com
http://www.msamlin.com/
mailto:customerrelations@arag.co.uk
http://www.arag.co.uk/
mailto:info@financial-ombudsman.org.uk
http://www.financial-ombudsman.org.uk/
http://ec.europa.eu/odr
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Important information  

 

 
 
 

Privacy  notice  
Your  information has been, or will be, collected or received by MS Amlin. We will manage personal data in 
accordance with data protection law and data protection principles. We require personal data in order to provide 
good-quality insurance and ancillary services and will collect the personal data required to do this. This may 
be personal information such as name, address, contact details, identification details, f inancial information  and  
risk  details.  The  full  Data  Privacy  Notice  can  be  found  on  www.msamlin.com/en/site- services/data-
privacy-notice.html. A paper copy of the Data Privacy Notice can be obtained by contacting the Data Protection 
Off icer by email (dataprotectionofficer@msamlin.com) or at the below address: 

 

Data Protection Officer 
MS Amlin Insurance SE (UK Branch) 
The Leadenhall Building 
122 Leadenhall Street 
London 
EC3V 4AG. 

 
Motor Insu rance Dat abase 

 

Information relating to your insurance policy will be added to the Motor Insurance Database (MID) managed 
by the Motor Insure�U�V�¶���%ureau (MIB). MID and the data stored on it may be used by certain statutory or 
authorised bodies including the police, the DVLA, the DVANI, the Insurance Fraud Bureau and other bodies 
permitted by law for purposes not limited to but including: 

 

a)   electronic licensing 
b)   continuous insurance enforcement 
c)   law enforcement (prevention, detection, apprehension and or prosecution of offenders) 
d)   the provision of government services or other services aimed at reducing the level and incidence of 

uninsured driving. 
 

If  a vehicle of yours is involved in a road traffic accident (either in the United Kingdom, the EEA or certain 
other territories), insurers or the MIB may search the MID to obtain relevant information. 

 

Persons (including their appointed representatives) pursuing a claim in respect of a road traffic accident 
(including citizens of other countries) may also obtain relevant information which is held on the MID. 

It is vital that the MID holds correct registration numbers for your vehicles. 

If  incorrect details for any of your vehicles are shown on the MID you are at risk of having the relevant 
vehicle seized by the police. You can check that correct registration number details for your vehicles are 
shown on the MID at www.askmid.com 

 

Our Regulator  
 

MS Amlin Insurance SE (UK Branch), Amlin House, 90-96 Victoria Road, Chelmsford, Essex CM1 1QU.  
Tel. +44 (0) 1245 396396  Fax. +44 (0) 1245 396400    www.msamlin.com 

 

MS Amlin Insurance SE is authorised and regulated by the NBB in Belgium and deemed authorised by the 
Prudential Regulation Authority. Subject to regulation by the Financial Conduct Authority and limited regulation 
by the Prudential Regulation Authority. Details of the Temporary Permissions Regime, which allows EEA-based 
f irms to operate in the United Kingdom for a limited period while seeking full authorisation, are available on the 
�)�L�Q�D�Q�F�L�D�O���&�R�Q�G�X�F�W���$�X�W�K�R�U�L�W�\�¶�V���Z�H�E�V�L�W�H�� 

 
ARAG plc is authorised and regulated by the Financial Conduct Authority, Firm No. 452369. Registered 
address ARAG plc 9 Whiteladies Road, Clifton Bristol BS8 1NN. 

 
Financial Ser vices Com pensation S cheme 

 

UK insurers are covered by the Financial Services Compensation Scheme.   You may be entitled to 
compensation from the Scheme if an insurer is unable to meet its obligations to you under this poli cy. If  you 
were entitled to compensation from the Scheme, the level and extent of the compensation would depend on 
the nature of  this poli cy.   Further information about the Scheme is available f rom the Financial Services 
Compensation Scheme (10th Floor, Beaufort House, 15 St. Boltoph Street, London EC3A 7QU) and on their 
website www.fscs.org.uk.

http://www.msamlin.com/en/site-
mailto:dataprotectionofficer@msamlin.com
http://www.askmid.com/
http://www.msamlin.com/
http://www.fscs.org.uk/
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Important information �F�R�Q�W�L�Q�X�H�G�«  

 

 
 
 

Choice of law  and jurisdiction  
 

In the absence of any agreement to the contrary, the laws of  England and Wales will apply and this poli cy 
will be subject to the exclusive jurisdiction of the courts of England unless, at the commencement of the period 
of in suranc e, you are either: 

 

(a)   a resident of; or 
 

(b)   a business with its registered office or principal place of business situated in; 
 

Scotland, Northern Ireland, the Channel Islands or the Isle of Man, in which case (in the absence of agreement 
to the contrary) the law of  that country, crown protectorate or dependency will apply and this poli cy will be 
subject to the exclusive jurisdiction of the courts of that country, crown protectorate or dependency. 

 
Langu age 

 

The language of  your  poli cy and any communication throughout the duration of the peri od of insu rance 
will be English. 

 
Premium adjustme nts 

 
Any changes in premium that result in a total amount below GBP25 + Insurance Premium Tax (IPT) at the 
prevailing rate will not be payable by you or us. 

 

For full details please refer to Premium adjustments on page 29. 
 

Rights of th ird parti es 
 

A person who is not a party to this poli cy has no right under the Contracts (Right of Third Parties) Act 1999 
to enforce any term of this contract, but this does not affect any right or remedy of a third party which exists 
or is available apart from that Act. 

 
Sanctio ns 

 

This poli cy will not provide any insurance cover or benefit and we will not pay any sum if doing so would mean 
that we are in breach of any sanction, prohibition or restriction imposed by any law or regulation applicable to 
us. 

 
Taxes 

 

There may be circumstances where taxes may be due that are not paid via us. If  this occurs then it is your  
responsibility to ensure that these are paid direct to the appropriate authority.
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Cover  

 

 
 
 

The insura nce co ver you have 
 

Your  sch edule shows you what cover you have. The different types of cover are listed below together with 
the Sections of the poli cy that apply. These may be amended on your sch edule by endors ement . 

 

 
 

Section  Name 

 
Comprehensi ve 

 
(Comp)  

Damage, 
Fire and  

Theft  

(DTFT) 

 

Third  Party  
Fire &  Theft  

 

(TPFT) 

 

Fire and  
Theft  

 

(F&T) 

 

Third  Party  
Only  

 

(TPO) 

Section  1 
Liability to Third Parties �3�� �� �2�� �� �3�� �� �2�� �� �3�� ��
Section  2 
Loss of or damage to your vehicle, 
trailer or implement 

 
�3�� ��

 
�3�� ��

 
�3�� ��

 
�3�� ��

 
�2�� ��

Section  2 
(a) Accidental Damage and 
(b) Malicious Damage 

 
�3�� ��

 
�3�� ��

 
�2�� ��

 
�2�� ��

 
�2�� ��

Section  2 
2 (c) Fire �3�� �� �3�� �� �3�� �� �3�� �� �2�� ��
Section  2 
2 (d) Theft �3�� �� �3�� �� �3�� �� �3�� �� �2�� ��
Section  3 
Additional Benefits �3�� �� �2�� �� �2�� �� �2�� �� �2�� ��
Section  4 
Personal Effects �3�� �� �3�� �� �3�� �� �3�� �� �2�� ��
Section  5 
Prosecution Defence Costs �3�� �� �2�� �� �3�� �� �2�� �� �3�� ��
Section  6 
Additional Legal Services �3�� �� �2�� �� �3�� �� �2�� �� �3�� ��
Section  7 
Uninsured Loss Recovery �3�� �� �2�� �� �3�� �� �2�� �� �3�� ��

 

Certain sections of this document only apply to certain types of vehicle. This will be clearly shown in the title 
of  the section or subsection concerned. 

 

The General Terms, General Exclusions and General Conditions apply to all Sections of this poli cy. 
 

IMPORTANT: - You can only have Damage Fire & Theft cover and Fire & Thef t cover if your vehicle is not 
being used on the public road.
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Section 1 - Liability to Third Parties  

 

 
 

We will insure you for all sums you may be legally liable to pay, including costs and expenses recovered by 
any claimant, for death or bodily injury to any person and/or loss or damage to property of a third party 
caused by or arising out of the use of the insured  vehicle  or trailer  or during the loading or unloading of the 
insured vehicle or trailer . 

 

In the same way as you are insured, we will also insure: 
 

(a)   any person permitted by you to drive the insured  vehicle  provided that the person holds a licence to 
drive the vehicle  and/or has held and is not disqualified f rom holding or obtaining a licence unless a 
licence is not required by law and who is not prevented f rom holding or obtaining a licence as a result 
of  failing to meet the relevant residency requirements; 

 

(b)   any person (other than the driver or operator) permitted by you to use the insured vehicle  provided 
the cover is shown on the certifi cate of motor insu rance; 

 

(c)   at your request any person being carried in, on or getting into or out of the insur ed vehicle ; and 

(d)   the legal representatives of any person who would have been entitled to insurance under this Section. 

(e)   any person permitted by you to drive an agricultu ral vehicle  or special  type vehicle  in a place 
where no licence is required by law, provided that: 

 

i) the driver meets the limitations of any relevant health and safety legislation, including age, f itness and 
training; and 

 

ii) the terms of  this poli cy, Certificate  of  motor  insurance , Schedule  and any endors ement  are 
otherwise observed. 

 
(1.1) - Damage to Property  �± (the maximum  amount we will  pay) 

 

The maximum amount we will pay for loss or damage to property of a third party, including costs and expenses, 
for any one loss or series of losses arising f rom one event caused by or arising out of the use of an insured 
vehicle and/or trailer or implement attached to an insured vehicle will be: 

 

(a)   GBP20,000,000 where the Insured vehicle is a car , except as c) below. 
(b)   GBP5,000,000 for all other insured vehicles , except as c) below. 
(c)   GBP1,200,000 while the insured vehicle is being used for the carriage of hazardous go ods. 

 
(1.2) - Towing Disabled  Vehicles  

 

We will insure you while any insured vehicle is towing a caravan, trailer or broken-down vehicle. 
 

What is not  covered:  
 

(a)   where a caravan, trailer or broken-down vehicle is being towed for reward; 
 

(b)   where the insured  vehicle is towing more trailers , caravans or broken down vehicles than is allowed 
by law; 

 

(c)   where towing any vehicle, caravan or trailer exceeds the plated train weight of the insured vehicle or 
 

(d)   for loss or damage to the towed caravan or broken down vehicle or the contents carried in or on it. 
 

(1.3) - Vehicles Loaned  or Hired  
 

We will insure the owner of a vehicle loaned or hired to you provided that: 

(a)   you request us to; 

(b)   the contract between the owner and you requires it; 

(c)   the owner is not insured under any other policy; 

(d)   the vehicle is not being driven (or operated) by the owner or an employee of the owner; 
 

(e)   the vehicle has been declared to us and you have paid or have agreed to pay the premium; and 
 

(f )    the owner complies with the terms and conditions of this poli cy as far as they can.
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Section 1 - Liability to Third Parties �F�R�Q�W�L�Q�X�H�G�«  

 

 
 
 

(1.4) - Cross  Liabilities  
 

Where your  poli cy is in the name of  more than one person or company we will also cover each person or 
company specified as the policyholder as though separate policies had been issued in individual names. 

 

The maximum sum we will pay in total will not exceed the limits shown in �³������1) - Damage to Property �± (the 
maximum amount we will p�D�\���´���R�Q��page 14. 

 
(1.5) - Princ i�S�D�O�¶�V Clause 

 

Where you have entered in to a contract with a Principal  and are undertaking work involving the use of the 
insured  vehicle , at your  request we will provide cover to insure any Principal  against liability at law 
provided that: 

 

(a)   we will not be liable for death or bodily injury or loss or damage to property arising out of  the 
negligence or other default of the Principal  or their employees or agents; 

 

(b)   we will have the sole conduct of any claim arising under the terms of this poli cy; and 
 

(c)   the Principal  complies with the terms and conditions of this poli cy, as far as is possible. 
 

(1.6) - Movement of Third  Party Vehicles  
 

We will provide cover for any accident caused by or arising out of you or your employee: 
 

(a)   driving  or  moving  any  motor  vehicle,  not  belonging  to  you,  impeding  your  insured  v�H�K�L�F�O�H�V�¶ 
legitimate access or exit during the course of your business; and 

 

(b)   parking or moving vehicles belonging to customers or visitors while the vehicles are on your premises. 

For the purposes of this Section the vehicles will not be regarded as property in your custody or control. 
 

(1.7) - Contingent  Liabil i ty 
 

We will insure you and no other party for your  legal liability arising out of  an event caused by or in 
connection with any motor vehicle not belonging to or provided by you being used for your  business, 
provided that we will not be liable: 

 

(a)   in respect of loss or damage to the vehicle; and 
 

(b)   to make any payment if at the time of the loss or liability there is any other insurance in force covering 
the same liability. 

 
(1.8) �± Unauthorised  Use 

 

We will insure you (and no other person) in accordance with the terms of  and subject to the limitations of  
Sections 1 and 2 of  this poli cy while the insured  vehicle  is  being used, driven or operated by any 
empl oyee of yours , without your authority, for any purpose not permitted under this poli cy. 

 
Provided always that you shall take all reasonable precautions to ensure that all persons who may use, drive 
or operate a vehicle are made aware of the permitted purposes of use under this poli cy. 

 
(1.9) - Emergency  Medical Treatment  

 

We will pay for emergency treatment as required by the Road Traffic Act arising out of the use of the insured 
vehicle . 

 
(1.10) - Compulsory  Insurance  

 

Your  poli cy provides the minimum insurance required to comply with the laws relating to compulso ry 
motor  insu rance legislation in any country in respect of which the Commission of the European Union is 
satisfied that arrangements have been made to meet the requirements of Articles 7 (2) of  EU Directive on 
insurance of civil liabilities arising from the use of motor vehicles (No72/166/CEE). 

 

Where the minimum insurance required is less than that provided in the Unit ed Kingdo m, the higher level 
will apply.
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Exclusions to Section 1  

 

 
 
 

What is not  cove red: 
 

We will not insure you for the following except to the extent required by any compulso ry motor  insu rance 
legislation in respect of: 

 

i) death or bodily injury or loss or damage to property caused by or arising beyond the limits of any 
carriageway or thoroughfare in connection with: 

 

a)    the bringing of the load to the insured vehicle,  trailer or implement for loading; or 
 

b)    the taking away of the load from the insured vehicle, trailer or implement after unloading 

by any person other than the driver or attendant of the insured vehicle, trailer or implemen t; 

i)     death of or bodily injury to anyone, arising out of and in the course of their employment by you; 
 

ii)    loss of or damage to property, including property being carried in or on the insured  vehicle , trailer  or 
implement belonging to or in the custody or control of any person claiming under this poli cy; 

 

iii) death or bodily injury to any person or loss or damage to property directly or indirectly caused by 
spillage,  pollution  or  contamin ation  unless  this  is  directly  caused  by  a  sudden  identifiable, 
unintended and unexpected event which occurs in its entirety at a specific time and place during the 
period of in suranc e; 

 

iv) death or bodily injury to any person or loss or damage to property directly or indirectly caused by or 
attributed to the spraying or spreading of any chemical by an insured  vehicl e, trailer  or impleme nt 
attached unless arising out of the collision or impact of the insured  vehicle,  trailer  or implement  with 
an object, or the overturning of the insured vehicle, trailer or implemen t; 

 

v)    death or bodily injury or loss or damage to property arising while an insured  vehicle,  trailer  or 
implement is working as a tool of trade; 

 

vi) death or bodily injury to any person or loss or damage to property arising f rom the carriage of  
hazardo us goods  unless this has been declared to and accepted by us.  Where accepted, we will not 
pay any amount in excess of the sum shown in the sche dule in respect of any loss or event. In the event 
of  a claim where the carriage of hazardous  goods  has not been declared and accepted by us we will 
seek our right to recovery under General Con�G�L�W�L�R�Q���³�����5ight of Recove�U�\�´���R�Q���S�Dge 33. 

 

vii)   death or bodily injury or loss or damage arising in respect of a detached trailer  unless declared to and 
accepted by us and you have paid or agreed to pay any premium we have requested; 

 

viii)  exemplary, aggravated or punitive damages; 
 

ix)   f ixed penalties, fines or any costs arising from them; or 
 

x) any accident, loss or damage to any aircraft, any liability or injury arising as a result or any indirect loss 
in connection with any aircraf t operation arising f rom the presence of the insured  vehicle,  trailer  or 
implement in any area to which aircraft have access.
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Section 2 - Loss of or Damage to your Vehicle, Trailer or Implement  

 

 

 
 

We will insure you for loss of or damage to; the insured vehicle and its accessories trailer  and implement  
up to its market value at the time of the loss or damage caused by: 

(a)   accidental damage; 

(b)   malicious damage or vandalism caused by any person you do not employ; 

(c)   f ire, lightning, self-ignition, explosion; 

(d)   thef t or attempted theft, or the taking away of the vehicle without your permission; 
 

For a claim under this Section we may at our option: 

(e)   pay for the damage to be repaired; 

(f ) pay an amount of  cash to replace the lost or damaged item with one of  a similar type and in similar 
condition; or 

 

(g)   replace the lost or damaged item with one of a similar type and in similar condition. 
 

If  af ter payment is made in respect of a claim under this Section the insured  vehicle  and/or accessories  
are subsequently recovered then they will become our property. 

 
(2.1) - Incorrect  Fuelling  and Fuel contamination  Damage 

 

If  incorrect fuel is accidentally put into the insured vehicle , we will pay the costs of: 
 

(a)   draining and cleansing the fuel system  and including disposal of contaminated fuel; and 
 

(b)   rectifying any subsequent damage inadvertently caused to the insured  vehicle  through it being driven 
or moved. 

 

What is not  cove red: 
 

The cost of the incorrect or replacement fuel. 
 

(2.2) - Vehicles in the possession  of a Motor  Trader  or  Attendant  Parking  Services  
 

We will insure you under Section 2 a) for loss or damage to the insured  vehicle  while the insured  vehicle 
is in the possession of a member of the motor trade for service or repair or while the insured  vehic le is 
being driven for the purpose of manoeuvring or parking by an employee of a hotel or restaurant valet service 
or other parking attendant. 

 

What is not  cove red: 
 

Sections 2 b), c), d) will not apply while the insured  vehicle  is in the hands of a motor trader for service or 
repair or valet service. 

 
(2.3) �± Total  Loss  

 

If  the insur ed vehicle  suffers loss or damage where the costs of repair or replacement exceed the market 
value of  the vehicle we will pay you up to the mar ket value of the vehicle at the time of the loss. 

 

You must send us the insured  vehicle  registration document (V5c), purchase receipt, keys and all other 
relevant documents that we request. 

 

When we have paid you, the vehicle becomes our property and cover in respect of the vehicle ceases. 

If  the insured vehicle is subject to: 

( a )   a lease agreement, 
 

payment will be made to the lease company/owner af ter deduction of any excess to discharge their interest 
in the vehicle. 

 

( b )   a hire purchase or other credit agreement, 
 

payment will be made to the legal owner to discharge their interest in the vehicle af ter deduction of any 
excess. Any remaining balance will then be paid to you.
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Section 2 - Loss of or Damage to your Vehicle, Trailer or Implement  

 

 

�F�R�Q�W�L�Q�X�H�G�« 
 
 

(2.4) �± Trailers  
 

We will insure you in respect of loss or damage to any traile r or implement  (where the trailer  is not constructed 
as a mobile home, caravan or the like) in your  care, custody and control up to its market  value at the time of 
the loss or damage where the trailer  or implement  was attached (or last attached to) your insured vehicle 
and: 

 

(a)   it has a market value not exceeding GBP100,000, or; 
 

(b)   where you have given us details of your  trailer  or implement  and you have paid or agreed to pay 
any premiums which we have determined. 

 

The level of  cover and excess applied to the trailer  or implement  will be the same as your  insured  vehicle  
to which the trailer or implement is (or was last) attached. 

 

What is not  cove red: 
Any liability for loss or damage where the trailer  or implement is attached (or was last attached) to another 
vehicle that is not insured by this poli cy. 

 

Any liability for loss or damage where the trailer is a catering trailer unless declared to and accepted by us. 

Where a catering trailer is accepted by us,  we will not cover any liability for loss or damage; 

(a)   of  consumables such as food, drink, cooking supplies, fuel and power sources; 
 

(b)   caused by fire and / or explosion in connection with power sources (gas and electric) used in or on the 
catering trailer. 

 
 
 
 
 

Section 3 - Additional Benefits 
 
 

(3.1) �± New Vehicle  Replacement  
 

If  the insured  vehicle , being a private car  or com mercial  vehicle  with a gross weight of 7.5 tonnes or less 
is: 

 

(a)   stolen and not recovered; or 
(b)   damaged to the extent that the cost of  repairs will exceed 60% of  the manufacture�U�¶�V list price 

(including vehicle tax and Value Added Tax) at the time of the loss; 
 

we will pay the cost of replacing the insured vehicle  with a new one of the same or similar make, model and 
specification provided that: 

 

i.     it is within its first year of registration; 
 

ii.     you request it; 
 

iii.     every other person with an interest in the insured vehicle consents; and 
 

iv.     one is available in the United Kingdom , the Isle of Man or the Channel Islands. 
 

If  one is not available, the maximum we will pay is the amount shown in the purchase receipt of the insured 
vehicle  and its accessories  after any applicable discounts but not including the vehicle tax or Value Added 
Tax. 

 

We will then own the insured vehicle that was the subject of the claim. 
 

(3.2) �± Glass  and winds creen replacement  
 

We will insure you in respect of damage to the insured  vehicl e�V�¶ windscreen, windows or glass sun roof  
and for any scratching of bodywork resulting solely and directly from that damage. Claims paid under this
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Section 3 - Additional Benefits �F�R�Q�W�L�Q�X�H�G�«  

 

 
 
 

Glass and windscreen replacement Section will not affect any applicable No Claims Discount, but will be 
subject to the following level of excess: 

 

(a)   GBP50 where the insured vehicle is an Agricultu ral vehicle  or Special type vehicle,  
 

(b)   GBP50 where the insured vehicle has its glass replaced by our approved repairer, 
 

(c)   GBP125 where the insured  vehicle has its glass replaced by a repairer not approved by us.  
 

The excess(es) shown above will not apply where the glass is repaired, instead of being replaced. 
 

What is not  cove red: 
 

Damage to lights, reflectors or panoramic roofs. 
 

(3.3) �± Aud io,  Visual   and Navigati on Equipment  
 

We will pay for loss of, or damage to the insured ve�K�L�F�O�H�¶�V���D�F�Fessories and audio,  visual, and na vigation 
equipment permanently fitted to the vehicle, provided that their value has been included within the value 
shown in the sche dule. 

 

What is not  cove red: 
 

More than: 
i) GBP1,000 in respect of access ories (excluding spare parts) or audio  visual and na vigation 

equipment fitted in the insured vehicl e; increasing to 
ii)    GBP30,000 in respect of Global Positioning System (GPS) equipment used for precision farming 

for each ins ured vehicle in any one period of insu rance. 
 

(3.4) �± Replacement  Locks  
 

Where the keys and/or key fobs, ignition card or lock transmitter for the insured  vehicle  are lost or stolen, 
we will pay the cost of: 

 

(a)   replacing the door and/or boot locks; 
 

(b)   replacing the ignition and/or steering lock; 
 

(c)   replacing the lock transmitter and/or central locking interface; 
 

(d)   recoding or, if necessary, replacing any alarm system used with the insured vehicle ; and 
 

(e)   replacing the key or key fob. 
 

What is not  cove red: 
 

More than GBP1,250 per vehicle  for any one incident. 
 

 (3.5) �± Personal  Accid ent Cover 
 

We will at your  request, pay GBP10,000 to the driver of the insured  vehicle  or their legal representative if 
they suf fer accidental injury while travelling in, or getting into or out of an insured  vehicle , if the injury, within 
12 months of the accident results in death, total and permanent loss of sight in one or both eyes, or the loss 
of  one or more limbs. 

 

Loss of limb means the permanent physical severance of the limb above the knee or elbow or the permanent 
irrecoverable loss of use of the limb. 

 

What is not  cove red: 

If  the injury or death: 

i)     is the result of suicide or attempted suicide; 

ii) happens when the person killed or injured is under the inf luence of drugs or alcohol to a level which 
would be a driving offence in the country where the accident happens; 

iii)    occurs to a driver who is under 17 or over 70 years of age; or 

iv)   occurs as a direct result of the person not wearing a seatbelt when required by law.
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 (3.6) �± Emergency  Accommodation  and Travel   Expenses  
 

If  as a result of  an incident occurring in the course of  a journey in the Unit ed Kingdo m, the Isle of  Man or 
the Channel Islands, you cannot use your  insured  vehicle  as a consequence of loss or damage covered 
under this insurance and no suitable courtesy vehicle is available from the repairer, 

we will reimburse the cost of: 

i.     one nig�K�W�¶�V��accommodation including food and travel costs; or 

ii.     rail / taxi fares, or a vehicle, to get you (and any passengers and / or vehicle load) to your  home or to 
your destination 

whichever is the lesser. 

Note: Hire vehicles are restricted to cars up to 1600cc, except in circumstances where the load in or on your  
vehicle necessitates the hire of a larger vehicle. 

 

What is not  cove red: 
Any costs occurring more than 36 hours after the incident. 

Accommodation and travel expenses outside the United Kingdom , the Isle of Man or the Channel Islands. 

More than GBP100 for any one person or GBP400 in total for any one incident. 
 

(3.7) �± Medical Expenses 
 

We will pay up to GBP500 per person, for medical expenses incurred by anyone travelling in the insured 
vehicle  that is injured as a direct result of an event involving the insured vehicle . 

 

What is not  cove red: 
More than GBP500 for any one person for any one incident. 

 
(3.8) �± Child  Car Seat 

 

If  the insured vehicle  has a child car seat fitted and the vehicle suffers damage from fire, theft or is involved 
in an accident and you make a valid claim under Section 2 of this poli cy, we will pay up to GBP500 towards 
the cost of replacing the child seat(s), even if there is no apparent damage to it. 
The excess shown in the schedule  will not apply to any loss under this Child car seat insurance. 

 

What is not  cove red: 
More than GBP500 in total for any one incident. 

 
 

Section 4 - Personal Effects 
 
 

We will at your  request, insure you in respect of loss or damage to perso nal effects  arising f rom an event 
covered by Section 2 involving the insured vehicle provided that: 

 

(a)   the maximum sum we will pay for any one event is GBP500 for each insured  vehicle  where your 
cover is comprehensive, or GBP250 in all other circumstances; 

 

(b)   the excess shown in the schedule  will apply to the first part of any loss; and 
 

(c)   the insured vehicle windows, doors and other openings are locked and it is entered by force. 
 

Where the insured vehicle is an open top or convertible car and is parked, we will not pay for goods stolen 
f rom the insured vehicle unless taken from the locked boot or glove box, or from the insured  vehicle when 
its roof was not secured and locked in place. 

 

What is not  cove red: 
 

No more than our  share of the loss up to the limits specified in this poli cy, if, at the time of any claim under 
this poli cy, there is in force any other insurance covering the same event, injury, loss or damage.
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Exclusions to Sections 2, 3 and 4 
 
 

What is not  cove red: 
 

We will not be liable in respect of: 
 

i) loss of  use, wear and tear, depreciation, mechanical, electrical, electronic or computer breakdown 
failure or breakages or damage to tyres unless resulting from an accident involving the insured vehicle, 
trailer or implemen t; 

 

ii) loss or damage to the insured  vehicle  and/or trailer  or implement  attached to the insured  vehicle 
arising out of theft or attempted theft unless you have removed the ignition keys from the vehicle and 
the vehicle is securely locked and all windows and sun roofs are closed; 

 

iii)    loss or damage suffered by you due to any person obtaining any property by deception or f raud; 
 

iv)   reduction in the value of the insured vehicle , trailer or impleme nt following a claim; 
 

v) any excess shown in the sche dule. Where more than one of  your  insured  vehicles  is damaged in 
the same event, the excess will be applied separately to each vehicle. 
Note: Where damage to the insured vehicle  results in a claim being made against more than one section of this 
policy, we will only apply a single excess, as determined by the section that attracts the highest level of excess. 

 

vi) loss or damage where you do not take reasonable precautions to protect the insured  vehicle  and 
maintain it in a roadworthy condition; 

 

vii)   loss or damage resulting from the solidification of the insured v�H�K�L�F�O�H�V�¶ load; and/or 

viii)  loss of fuel including theft. 

ix) loss or damage to any trailer  or impl ement that is attached to, or was last attached to, a vehicle that 
is not insured under this poli cy. 

 

x) Any amount as compensation for you not being able to use your  vehicle (including the cost of hiring 
another vehicle). 

 

xi)   Repairs or replacements which improve the condition of your insured vehicle or accessorie s. 
 

xii)   Any amount over the value (and no more than the manufacturer�¶s last list price or quoted price) of any 
part of  the insured vehic le, trailer or implement  and/or its accessories  at the time of the accident or 
event where any part becomes unavailable or obsolete. 

 

xiii)  Any amount for shipping from overseas for any part or accessory if  the vehicle manufacturer or its 
agent cannot supply such part or accessory from stock held in the Unit ed Kin gdom. 

 

xiv)  Loss resulting from repossessing your insured vehicle and returning it to its rightful owner. 
 

xv)  Loss of or damage to your  insured  vehicle resulting f rom a member of your  immediate family, or a 
person living in your  home, taking your  vehicle without your  permission, unless that person is 
convicted of theft. 

 

xvi)  Loss  or  damage  due  to  confiscation,  requisition  or  destruction  by  or  under  the  order  of  any 
government, public or local authority.
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In respect of any death or serious injury which is insured under Section 1 of  this poli cy we will arrange to 
provide and pay legal fees incurred for representation if  proceedings are being taken against you or any 
authorised driver or operator for: 

 

(a)   manslaughter; 
 

(b)   causing serious injury by driving a vehicle dangerously on the road; 

(c)   reckless or dangerous driving causing death; 

(d)   an of fence under the following legislation: or similar; 
 

i.     Health and Safety at Work etc Act 1974; 
 

ii.     Health and Safety at Work (Northern Ireland) Order 1978 
 

iii.    Corporate Manslaughter and Corporate Homicide Act 2007; 
 

iv.    Health and Safety Inquiries (Procedure) Regulations 1975, 
 

including amendments to and re-enactments or replacement of such regulations or directives and any other 
legislation of similar intent (including subsequent legislation, if  applicable) and will include their equivalents in 
any jurisdiction in which this poli cy operates. 

 

In addition we will also pay for: 
 

(e)   representation by a solicitor at any coron�H�U�¶�V court, or fatal accident enquiry; 

(f )    the costs of appeal against a conviction mentioned in a), b) c) or d) above; 

(g)   prosecution costs awarded against you arising f rom those proceedings described in (a),(b), (c) or (d) 
above; 

 

provided that: 
 

i.       the event causing death or serious injury occurs in the United  Kingdom, the Isle of Man or the 
Channel Islands during the period of in suranc e. 

 

ii. the maximum sum we will pay under Section 5 of this poli cy will be GBP2,000,000 for any loss or 
series of losses arising from one event; and 

 

iii.       the claim has a greater than fifty percent chance of success. 
 

Appointment  of advisor 
 

Claims under this Section will be referred to one of our  panel of expert legal advisors, but you can appoint 
your own legal representative should you wish. 

 

If  you elect to appoint your own legal representative you must provide us with their details. We will pay for 
their services on the basis of our standard terms of appointment for legal representation or other reasonable 
terms of appointment to which we agree; our agreement not to be unreasonably withheld. 

 

We will be entitled to have sight of  the appointed legal represe�Q�W�D�W�L�Y�H�¶�V���I �L�O�H�� relating to the defence of a 
prosecution or representation at an inquiry or inquest at any time, and you are considered to have provided 
consent for us or our appointed agent to have sight of the file for auditing, quality and cost control purposes. 

 
�%�D�U�U�L�V�W�H�U�¶�V opinion  

 

At any time we may seek an independent barriste�U�¶�V opinion as to the prospects of success in defending the 
prosecution or of an appeal against a conviction as a result of  any proceedings described in a), b), c) or d) 
above.  If  the opinion is that a �³�Q�R�W �J�X�L�O�W�\�´ plea does not have a reasonable prospect of success then we will 
advise you of that opinion. 

 

Should you elect to continue with a �³�Q�R�W �J�X�L�O�W�\�´ plea then we will withdraw our  support for your  defence and 
be under no further obligation to cover you against any costs incurred f rom the date of  your  refusal to 
accept that opinion. You can obtain an independent barriste�U�¶�V opinion at your  own expense. If  the opinion 
you have obtained contradicts the opinion that we have obtained, we will ask the Chairperson or Vice- 
Chairperson of the Bar Council to appoint a �4�X�H�H�Q�¶�V Counsel to give a f inal opinion, at our  expense, as to 
the prospects of success in defending the prosecution or the success of an appeal.
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If  the opinion of the �4�X�H�H�Q�¶�V Counsel agrees with your  Barrister�¶s opinion then we will continue to support 
your  defence or appeal, but if  it does not we will withdraw our  support for your defence or appeal and be 
under no further obligation to indemnify you against any costs incurred f rom the date of the Queen�¶s Counsel 
f inal opinion. 

 

If  you are dissatisfied with the service provided by the appointed legal representative: 
 

i) during  the  proceedings,  you  should  raise  this  with  them  in  the  f irst  instance.  If   you  remain 
dissatisfied and they; 

 

a) are a member of our  panel you can complain to us by following the complaints procedure How 
to make a complaint on page 10. 

 

b)    were your own appointment you could elect to replace them, but you must understand that; 
 

�x   this could prolong the court case; 
 

�x   whilst the consequences could be to your  advantage they might be to your  disadvantage; 
and 

 

�x   this is likely to incur increased costs for which we would only indemnify you if  you have 
made us aware of  your  dissatisfaction and if  we have given our  written consent to 
replacement before it happens. 

 

Clause i) b) does not affect any other part of Section 5. 
 

ii)         af ter the proceedings have been concluded and a verdict handed down and they; 
 

a)   are a member of our panel you may complain to us by following the complaints procedure How 
to make a complaint on page 10. 

 

b)   were your  own appointment you can complain to them and if  you remain dissatisfied you can 
refer your  complaint to the Solicitors Regulation Authority Contact Centre on 0370 606 2555 or 
email contactcentre@sra.org.uk. 

 

 
 
 

Exclusions to Section 5 
 
 

What is not  cove red: 
 

We will not provide cover under this Section in respect of: 
 

i) any prosecution arising out of you or the driver (or operator) of the insured vehicle being under the 
inf luence of drugs or alcohol to a level which would be a driving offence; 

 

ii) defending a prosecution or making an appeal where there is any other insurance in force covering the 
same legal fees; 

 

iii)    costs and expenses incurred without our written consent; 
 

iv)   f ines or penalties of any kind; and 
 

v) any actual or alleged act, omission or dispute happening before, or existing at the inception of this 
poli cy, and which you or the driver (or operator) of the insured vehicle knew or ought reasonably to 
have known could lead to a claim.

mailto:contactcentre@sra.org.uk
mailto:contactcentre@sra.org.uk
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In addition to the administration of claims under Section 7 of this poli cy, ARAG plc are able to offer you the 
following additional services, which do not constitute the reporting of a claim on this poli cy: 

 
Legal ad vice 

 

Legal advice on personal legal matters within the laws of the member states of the European Union. 
Please call 0344 571 7977 open 24/7, 365 days a year 

 
Unit ed Kin gdom tax ad vice 

 

Unit ed Kin gdom tax advice on personal tax matters. 
Please call 0344 571 7977. Available 9am to 5pm weekdays. 

 
Consumer  Legal Services  

 

Register today at: 
www.araglegal.co.uk and enter the voucher code AMDC2871B6E2 to access the law guide and download 
legal documents to help with consumer legal matters. 

 
You can get advice by telephoning 0344 571 7977. 

 
 

Section 7 - Uninsured Loss Recovery 
 

Definitions  that apply  to  Section  7 only 
 

Appoi nted Ad visor  
 

The solicitor, accountant, mediator or other suitably qualified person, who has been appointed to act for an 
insured pe rson in accordance with the terms of this section. 

 
ARAG plc  

 

The company appointed by us to administer uninsured loss recovery. 
 

Bodi ly inju ry 
 

(a)   Death, injury, illness or disease 
(b)   mental injury, anguish or nervous shock sustained by any person as a result of actual bodily injury 

death illness or disease; or false arrest, false imprisonment. 
 

Collecti ve conditional f ee agreement 
 

A legally enforceable agreement entered into on a common basis between the appointed  advisor  and us to 
pay his or her professional fees on the basis of �³�Qo-win no-fee�.́ 

 
Conditio nal fee agr eement 

 

A legally enforceable agreement entered into between the insured person and appointed advisor for paying 
their professional fees on the ba�V�L�V���R�I���³no-win no-�I�H�H�´�� 

 
Damage 

 

Loss, destruction of or damage to the property insured 
 

Insured pe rson 
 

(a)   You and your directors, partners, managers, officers, empl oyees and any dr iver (or operator) 
authorised by you. 

(b)   The estate, heirs, legal representatives or assigns of any persons mentioned in a) in the event of the 
person dying.

http://www.araglegal.co.uk/
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Legal co sts and ex penses 
 

(a)   Reasonable legal costs, fees and disbursements reasonably and proportionately incurred by the 
appointed advi sor on the Standard Basis, and agreed in advance by us or Fixed Recoverable Costs. 

 

The term �³�6�Wandard Basis� ́can be found within Part 44 of the Civil Procedure Rules. 
 

The term �³�)�L�[�Hd Recoverable Costs� ́can be found within Part 45 of the Civil Procedure Rules 
 

(b)   Other side�¶s costs and disbursements where the insured per son has been ordered to pay them or 
pays them with our agreement. 

 
Reason able prosp ect of suc cess 

 
In criminal prosecution claims where the insured pe rson : 

 
(a)   pleads guilty, a greater than fifty per cent chance of the insured p erson successfully reducing any 

sentence or fine; 
(b)   pleads not guilty, a greater than fifty per cent chance of that plea being accepted by the court. 

 
Small claims  court  

 

A court in England and Wales that hears a claim falling under the Small Claims Track in the County Court as 
def ined by Section 26.6 (1) of the Civil Procedure Rules 1999; a court in Scotland that uses the simple claims 
procedure as set out by the Courts Reform (Scotland) Act 2014, or the equivalent jurisdiction in the territorial 
limit where this poli cy applies. 

 
We/us/our  

 

MS Amlin Insurance SE (UK Branch)and ARAG plc who are authorised under an administration agreement 
to administer this insurance and handle claims on our  behalf. 

 

We will pay the legal co sts and ex penses of the insured p erson, arising out of use of the insured vehicle , 
up to GBP100,000 (for all claims arising from or relating to the same original cause including the cost of 
appeals) for losses not covered by Sections 1 �± 6 or under the General Terms of this policy, if an event 
which is another pa�U�W�\�¶�V���Iault results in; 

 

1.    damage to the insured vehicle and/or personal property in or on it, and/or 
 

2.    injury or death to you or your passengers. 
 

We, or a legal expert appointed by us, will seek to: 

(a)   claim your  motor insurance poli cy excess ; 
(b)   obtain compensation from the person responsible if you or your  passengers have been injured; 
(c)   arrange a replacement vehicle while the insured vehicle is being replaced or repaired; and 
(d)   claim other losses such as storage charges, loss of earnings or damage to pers onal effect s; 

 
provided that all the following requirements are met: 

 

3.    the insured person keeps to the terms of this poli cy and cooperates fully with us; 
 

4.    the accident happens in the territorial limits of this poli cy; 
 

5.    the claim: 
 

(a)   always has reasonable prospe cts of success; 

(b)   is reported to us: 
i.     during the period  of insurance; and 
ii.     as soon as reasonably possible af ter the accident; 

6. unless there is a conflict of interest and subject to condition 4 below �³�)�Ueedom to choose an appointed 
adviso�U�´�� the insured  perso n agrees to always use the appointed  advisor  chosen by us in any claim: 

(a)   to be heard by the small claims court; and
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(b)   before proceedings need to be issued; 
 

7. the claim falls under the jurisdiction of a court or the Motor Insurer�V�¶ Bureau and in the territorial 
li mits  of this policy ; and 

 

8. the insured  perso n enters into a conditional fee agreement (unless the appo inted  advisor  has 
entered into a collective conditional fee agreement) where legally permitted. 

 
If you  need to make a cl aim 

 

If  you are involved in an incident while using the ins ured vehicle  where you believe you are not at fault, 
and wish only to have your loses recovered unde�U���³�6ection 7 - Uninsured Loss Recove�U�\�´�� 

 

Please telephone our 24 hour helpline on 01245 396612 or if you prefer ARAG plc direct on 0333 000 7906. 
 

In all other circumstances please refer to How to make a claim on page 8. 
 

Claims dealt with solely under Section 7 of this poli cy will not be treated as a claim under General Terms 
�³�W�K�H���L�Q�V�X�U�H�G���Y�H�K�L�Fle is a car not constructed to carry more than 8 passengers. 

 
If  you have any doubts as to whether any arrangements entered into are covered by the terms of this policy 
you should contact your insurance adviser as soon as reasonably practicable. 

 

No Claim Discount�´�� 
 

Conditions  
 

The following conditions that apply only to Section 7 are in addition to the General Conditions stated on page 
33 and onwards. 

 

If  any insured person does not comply with any of the conditions stated in this poli cy you may not receive 
payment for a claim, a claim may be reduced, or you may lose all right to cover under your poli cy. 

 

If  you are unsure about any of these conditions or whether you need to notify us about any matter, please 
contact your  broker who arranged this poli cy. 

 
1.  �%�D�U�U�L�V�W�H�U�¶�V���R�S�L�Q�L�R�Q 

 

We may require the insur ed person  to obtain and pay for an opinion from a barrister regarding the merits or 
value of the claim. If the opinion supports the insured person , then we will reimburse the reasonable costs of 
that opinion. If that opinion conflicts with advice obtained by us, then we will pay for a f inal opinion which will 
be binding on the insured  and us. This does not affect the �L�Q�V�X�U�H�G�¶�V right under General Condition 6 
Arbitration on page 38. 

 
2.   Claims pro cedure  

 

If  the insured person  is involved in an accident which is not their fault: 
 

(a)   please contact either MS Amlin on 01245 396612 or ARAG plc direct on 0333 000 7906. Lines are 
open 24 hours a day, 365 days a year; 

 

(b)   under no circumstances should the insured  pers on instruct their own lawyer as we will not pay any 
costs incurred without our  agreement; 

 

(c)   we will require details of  the accident and names and addresses of all parties involved including any 
witnesses; 

 

(d)   If  our  advisor reasonably believes the accident was not the insured p�H�U�V�R�Q�¶�V fault, we will arrange for: 
i. a legal expert to contact the insured p erson  and who will help claim losses and obtain 

compensation for any injuries; 
ii. the insured person  to be contacted to assess their need for and suitability of a replacement 

vehicle;
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(e)   ensure no contact is made with anyone else regarding claiming back losses or compensation for 
personal injury until the insured person hears from us. 

 
3.   Consent 

 

The insured  person must agree to us having sight of the appoi nted adv�L�V�R�U�¶�V file relating to the 
�L�Q�V�X�U�H�G�¶�V��claim. The insu red pers on is considered to have provided consent to us or our  appointed 
advisor to have sight of their file for auditing and quality control purposes. 

 
4.   Freedom to choo se an appointed advisor  

 

(a)  In certain circumstances as set out in 4. b) below, the insured  person may choose an appointed 
advisor . In all other cases this right does not exist and we will choose the appoi nted advisor . 

 

(b)  If  we agree to start proceedings other than in the small claims court, or in any event there is a conflict of 
interest, the insured  person may choose a suitably qualified appoi nted advisor . Where the insured 
�S�H�U�V�R�Q�¶�V claim is to be dealt with by the small claims court, in the absence of a conflict of interest, we will 
choose the appointed  advisor . 

 

(c)  Where the insured  perso n wishes to exercise their right to choose, they should write to us with their 
preferred appointed ad visor  contact details. 

 

(d)  If  the insured  person dismisses the appointed  advisor  without good reason, or withdraws from the 
claim without our written agreement, or if the appointed  advisor  refuses to continue acting for the 
insured  person with good reason, the cover will end immediately. 

 
5.   Settlem ent 

 

(a)   We can settle the claim by paying the reasonable value of the insured pers o�Q�¶�V claim. 
 

(b)   The insured  perso n must not negotiate, settle the claim or agree to pay legal  costs  and expenses 
without our  written agreement. 

 

(c)   If  the insur ed person refuses to settle the claim following advice to do so from the appointed  advisor 
we may refuse to pay further legal  cos ts & expenses. 

 
6.   The insured  �S�H�U�V�R�Q�¶�V���U�H�V�S�R�Q�V�L�E�L�O�L�W�L�H�V 

 

The insured person must: 
 

(a)   tell us as soon as reasonably possible of anything that may make it more costly or difficult for the 
appointed advi sor to claim losses; 

 

(b)   cooperate fully with us, give the appointed ad visor any instructions we require, 

(c)   keep them updated with progress of the claim and not hinder them; 

(d)   take reasonable steps to claim legal costs & expenses and, where recovered, pay them to us; 

(e)   keep legal costs & expenses as low as possible; 

(f )    allow us at any time to take over and conduct in the insured pers�R�Q�¶�V��name, any claim.



AOD190 20190116 CW MSAISE-UK Policy wording.docx 

Page 28 of 39 

Exclusions to Section 7  

 

 
 
 

What is not  cove red: 
 

We will not indemni fy the insured person under Section 7 for any claim arising from or relating to: 
 

i)     an accident that happens before the start of this poli cy; 
 

ii)    a contract entered into by you or the insured pe rson; 
 

iii)    defending any claim other than appeals against you in respect of claims otherwise covered by this 
poli cy (your  motor insurance may help with this); 

 

iv)   f ines, penalties or compensation awarded against the insured pe rson; 
 

v)    a group litigation order; 
 

vi)   legal  costs  and expenses  incurred before we accept a claim or without our written agreement; 
 

vii)   damage  caused by pollution  or contamination . 
 

viii)  bodily  inju ry, disablement or damage to any property, or any resulting loss or expense or any legal 
liability caused by, contributed to or arising from: 

 

a) ionising radiations from or contamination  by radioactivity f rom any nuclear fuel or f rom any 
nuclear waste f rom the combustion of nuclear fuel; 

b) the radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear 
installation, reactor or other nuclear assembly or its nuclear components; 

c)  any  weapon  of  war  employing  atomic  or  nuclear  fission  or  fusion  or  other  like  reaction  or 
radioactive force or matter; or 

d) the radioactive, toxic, explosive or other hazardous or contaminating properties of  any radioactive 
matter but this exclusion h) will not apply to radioactive isotopes other than nuclear fuel when those 
isotopes are being prepared, carried, stored or used for commercial, agricultural, medical, scientific 
or other peaceful purposes; 

 
ix) riot or civil commotion in Northern Ireland. Damage is excluded regardless of any other cause, event 

or intervention that contributes concurrently or in any sequence to the damage; 
 

x) damage or f inancial loss or expense, occasioned by or happening through or following terrorism . In 
any action suit or other proceedings where we allege that any damage is not covered by this poli cy 
the burden of proving that damage is covered will be upon you; 

 

xi) any loss which is the result of  any of  the following, or anything connected with any of  the following, 
whether or not the result has been contributed to by any other cause or event: 

 

xii)   war, hostile or warlike action in time of  peace or war (whether or not declared) including action in 
hindering, combating or defending against an actual, impending or expected attack: 
a) by government or sovereign power (legal or illegal) or by any authority maintaining or using military, 

naval or air forces, or any other armed forces or militia; or 
b) by military, naval or air forces, or any other armed forces or militia; or 
c)  by an agent of any government, power, authority or force; 

 

xiii)  any weapon of war employing nuclear or radioactive force or contamination  whether in time of peace 
or war (whether or not declared), whether or not its discharge was accidental; 

 

xiv) insurrection, rebellion, or action taken by a government authority in hindering, combating, or defending 
against an event, seizure or destruction.
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Premium  adjustments  
 

Where you make any changes to your  poli cy and any additional premiums payable fall below GBP25 + 
Insurance Premium Tax (IPT) at the prevailing rate, we will make no charge. 

 

If  the change gives rise to a refund of premium and this falls below GBP25 + Insurance Premium Tax (IPT), 
no refund will be given. 

 

This does not apply to cancellation of your poli cy. 
 

Territorial  Limits   and Foreign  Travel  
 

We will insure you under this poli cy where an insured vehicle is involved in an accident occurring: 

(a)   in the Unit ed Kingdom , the Isle of Man or the Channel Islands; 

(b)   in any other country that is a member of the European Union but only so far as is necessary to meet 
the requirements of any compulso ry motor insur ance legislat ion; 

 

(c)   in any other country including Switzerland, Iceland, Norway, Andorra and Liechtenstein which has 
made arrangements which meet the insurance conditions of and are approved by the Commission of 
the European Union but only so far as is necessary to meet the requirements of any compulso ry motor 
insur ance legislat ion; 

 

(d)   in any other country which we have agreed in advance to provide cover in and for which you have 
paid or have agreed to pay any additional premium; and 

 

(e)   during transit (including loading and unloading) between the countries by a recognised sea passage 
not exceeding 65 hours. 

 

If  loss or damage to the insured  vehicle  occurs outside of the Unit ed Kingdom, the Isle of Man or the Channel 
Islands, our  liability in respect of the cost of delivery to you after repair will be limited to the cost of delivery in 
the country where the loss or damage was sustained. 

 
Customs  duties   and other charges  

 

Where the vehicle is insured under Section 2 (a): 
 

(a)   suf fers loss or damage, and as a result you are required to pay any customs duties; or 
 

(b)   if  during the course of the insured  veh�L�F�O�H�¶�V transit by sea you are required to pay general average, 
salvage and/or sue and labour charges 

 

we will pay you up to the market value of the insured  vehicle at the time the loss occurred. 
 

Foreign  Use Declaration  
 

Where the insured  vehicle  is a private car,  the same cover will apply to that vehicle while it is being used in 
the countries named within the Territorial Limits and Foreign Travel sub-section of this poli cy as it would if it 
was being used in the United  King dom, provided that the duration of each single trip f rom the United 
Kingdom in that vehicle does not exceed 60 consecutive days and the durations of  all trips in that vehicle 
during the period of insurance do not exceed 120 days in total unless advised to and accepted by us in 
writing and endors ed on this poli cy. 

 

Where any other insured  vehicle  is being used in the countries named within the Territorial Limits and Foreign 
Travel sub-section of this poli cy, provided we have been advised and you have paid or agreed to pay any 
additional premium agreed by us, we will insure the vehicle on the same terms and cover as shown in the 
sche dule as applying to the insured vehicle . 

 
Payments  for journeys  (car shari ng) �± only  applies to priva te  cars  

 

If  you receive payment from passengers as part of a car sharing agreement we will not regard this as being 
the carriage of passengers for hire and reward (or the use of the insured vehic le for hiring) provided: 

 

(a)   the passengers are not being carried in the course of a business of carrying passengers; 

(b)   total contributions received for the journey do not involve an element of profit; and
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(c)   the insured vehicle is a car not constructed to carry more than 8 passengers. 
 

If  you have any doubts as to whether any arrangements entered into are covered by the terms of this policy 
you should contact your insurance adviser as soon as reasonably practicable. 

 
No Claim Discount  

 

A no claims discount (NCD) does not apply and cannot be earned under this insurance where the Insured 
vehicle is an agricultu ral vehicle, special type vehicle, trailer  or implement.  

 

If  you renew your insurance with us, you will be entitled to a discount from the renewal premium in 
accordance with our scale of no claim discount applicable at that time, provided that no claim has arisen or 
is pending during the last period of ins urance . 

If  we have allowed an introductory no claim discount, this discount will be lost entirely where a claim has 
arisen or is pending during the last period of insur ance. 

 

 Number of Claims and reduction in NCD 
 

none 
 

1 
 

2 
 

3 
4 or 

more 
NCD Years NCD % Step-back NCD applicable 

0 0 1 0 0 0 0 
1 35% 2 0 0 0 0 
2 40% 3 0 0 0 0 
3 50% 4 1 0 0 0 
4 60% 4 See Section PNCD Below 

 
Protected  No Claim Discount  (PNCD) 

 

A protected no claims discount does not apply under this insurance where the Insured vehicle is an 
agricultu ral vehicle, special type vehicle, trailer  or implement.  

 

No claims discount protection does not protect the overall price of your insurance policy. The price of your  
insurance policy may increase following an accident even if you were not at fault. 

 

No claims discount protection allows you to make one or more claims before your number of no claims 
discount years falls. Please see the step-back procedures (below) for details. 

 

If  your NCD at renewal is 
�x  3 years or less, you will not be able to protect your NCD for the next period of insura nce.4 years or 

more, your NCD will be protected for the next period of insuran ce. 
 

Where no claims discount protection is applicable, we do not make a charge. It is automatically applied to 
your poli cy. 

 

 Number of Claims 
 

none 
 

1 
 

2 
 

3 4 or 
more 

Claims Period NCD Years NCD % Step-back NCD applicable 
Within 12 Months 4 60% 4 4 2 0 0 
Within 36 Months 4 60% 4 4 4 2 0 
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What is not  cove red: 
 

These exclusions apply to the whole poli cy unless otherwise stated in a poli cy Section or endorseme nt. 
 

We will not be directly or indirectly liable, (except so far as is necessary to meet the requirements of any 
compulso ry motor insur ance legislat ion),  in respect of: 

 
1.   Dri vers and Licensing  

 

Any accident, injury, loss, damage or liability caused, sustained or incurred as a result of  the insured 
vehicle being driven by any person (including you): 

 

i)     not authorised by the cert i ficate  of motor  insuran ce or who has been excluded f rom driving by any 
endor sement, exclusion or condition of this poli cy (other than where cover is provided under Section 
1 (1.8) �± Unauthorised Use or Section 2 (2.2) - Vehicles in the possession of a Motor Trader or 
Attendant Parking Services; 

 

ii) who you know is disqualified f rom driving, has never held a licence to drive the insured  vehicle  or is 
prevented by law from having a licence (unless a licence is not required by law) (other than where cover 
is provided under Section 2 (2.2) - Vehicles in the possession of a Motor Trader or Attendant Parking 
Services; 

 

iii) who does not hold a full licence to drive the insu red vehicle  or, being the holder of  a provisional 
licence, are not conforming with its terms and conditions other than where a licence is not required by 
law; 

 

iv) if  they have been declared medically unf it to drive, if  they fail or refuse to attend a periodic medical 
examination as required by their medical advisor, or if  they fail to carry out the treatment and regimen 
prescribed by their medical advisor. 

 

v) if  they are convicted of a drink or drugs offence or it is proved to our  satisfaction that they were under 
the inf luence of alcohol or drugs at the time of the damage or loss. 

 
2.   Constructi on and Use 

 

Any accident, injury, loss, damage or liability caused, sustained or incurred as a result of  the insured 
vehicle trail er or implement:  

 

i)     being used for any purpose not permitted by the certif icate of mot or insuran ce; 
 

ii)    being used for the carriage of  hazardous goods  unless this has been declared to and approved by 
us; 

 

iii) carrying a load in excess of  that for which it was constructed or in excess of the maximum carrying 
capacity advised to us; 

 

iv) carrying any  load  which  is greater  than  the  maximum  carrying  capacity  as set by  the vehicle 
manufacturer or if  applicable; any plated weight limit of the insur ed vehi cle; 

 

v) carrying more passengers than the maximum seating capacity for the insure d vehicle as set by the 
vehicle manufacturer 

 

vi)   being driven in an unsafe and/or un-roadworthy condition or operated in an unsafe condition; 
 

vii)   which does not meet statutory requirements for use on public roads; 
 

viii)  carrying a load in an unsafe condition or manner; or 
 

ix)   being used on the Nürburgring; any race track, race circuit or derestricted toll road. 
 

x) used for racing or pace-making, used in any contest such as Tractor power pulling, speed trial or is 
involved in any rigorous reliability testing. 

 

Any loss, destruction of or damage to any property or any loss, expense, indirect loss or legal liability directly 
or indirectly resulting from, caused by misdeli very of the load from the insured  vehicle,  trailer  or implement;
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3.   Criminal Acts  
 

Any loss or damage caused whilst your insure d vehicl e is used by anyone  insured under this 
insurance: 

 

i)     in the course of; the assisting in; or furtherance of  a crime or; 
 

ii)    as a means of  escape from, or avoidance of lawful apprehension: 
 

4.   Deliber ate Acts  
 

Death, injury, loss or damage arising as a result of a deliberate act or omission to act by anyone insured 
under this poli cy. 

 
5.   Pollution or Co ntaminat ion 

 

Any loss, destruction of or damage to any property or any loss, expense, indirect loss or legal liability caused 
by seepage. 

 
6.   Earthq uake, Riot, W ar, Terrorism  

 

Any direct or indirect loss, damage or liability caused by, contributed to or arising from: 
 

i)     earthquake, volcanic eruption or meteorite shower occurring elsewhere than in the United  Kingdo m, 
Channel Islands and the Isle of Man; 

 

ii) actual or threatened war, invasion, act of foreign enemies, hostilities (whether war be declared or not), 
civil war, rebellion, revolution, insurrection, military or usurped power; 

 
iii) conf iscation, nationalisation, requisition or destruction of or damage to property by or under the order 

of  any government or public or local authority; 
 

iv)   acts of terro rism; 
 

v)    martial law; 
 

vi)   the act of any lawfully constituted authority; 
 

vii)   riot or civil commotion occurring in other territories outside of England, Scotland, Wales, the Isle of 
Man or the Channel Islands. 

 
7.   Sonic bangs  

 

Any direct or indirect loss, damage or liability caused by, contributed to or arising f rom pressure waves 
caused by aircraft and other flying objects. 

 
8.   Other Contracts  

 

Any liability which attaches to you by reason of  any agreement which would not attach apart f rom the 
agreement. 

 
9.   Nucl ear/Radioacti ve Contamination  

 

Loss, destruction of or damage to any property or any loss, expense, indirect loss or legal liability of any 
nature directly or indirectly resulting from, caused by or contributed to as a result of: 

 

i) ionising radiation or contamination  by radioactivity f rom any nuclear fuel or nuclear waste f rom the 
combustion of nuclear fuel; or 

 

ii) the radioactive, toxic, explosive or other hazardous properties of any nuclear assembly or nuclear 
component thereof. 

 
10. Jurisdiction  

 

Damages, liabilities, costs and expenses in respect of judgements delivered or obtained otherwise than by a 
court within the jurisdiction of the countries noted under General Terms Territorial Limits and Foreign Travel as 
specified in this poli cy.
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These are the conditions of the insurance that you need to meet as your  part of this contract. If  you do not 
meet these conditions, we may need to reject a claim payment or a claim payment could be reduced. In 
some circumstances your  poli cy may not be valid. 

 

Note: Further conditions may be added by endorse ment that can be found on your current schedule . 
 

1.  Right of Recovery 
 

If  we have to settle a claim under this poli cy only by virtue of  the provisions of the law of  any territory in 
which this poli cy operates, you must repay to us all sums we have paid which we would not have been 
liable to pay but for the provisions of the law. 

 
2.  Your Responsibilities  

 

You are responsible for the information you or your appointed representative has provided to us. You 
should ensure that the information provided is, as far as you know, correct and complete. 

 

If  you have failed to give us complete and accurate information, this could lead to us changing the terms 
of  your poli cy, refusing your claim or the insurance not being valid. 
You must, if requested, provide us with all relevant information and documentation  in relation to 
this insurance. 

 
(2.1) Your  Duty of Care �± Consumer  Clients  

 

By entering into this insurance contract as a Consum er, you have a duty to take reasonable care not to 
make  a  misrepresentation  regarding  the  information  that  you  provide  to  us  in  connection  with  your 
insurance policy. 

 

As your  insurers, we rely upon the information you provide to set the premium and terms for your  insurance 
policy. 

 

Remedies for breach of Du ty of Care 
 

Deliber ate or  Reckl ess 
 

Where we identify a deliberate or reckless misrepresentation of information we may; avoid your  insurance 
policy (which means to treat it as if it never existed), refuse all claims; and not return the premium. 

 
If  the deliberate or reckless misrepresentation applies to a change to your  insurance policy, we may cancel 
the policy and refuse all claims made af ter the date of the misrepresentation. We will deal with any valid 
claim made before the misrepresentation, within the terms and conditions of your  policy. 

 
Carel ess 

 

Where we identify a careless misrepresentation of information that: 
 

a )  relates to an outstanding claim, and: 
 

i) had we known the truth, we would not have offered you insurance, we may; avoid your  insurance 
policy (which means to treat it as if it never existed),refuse all claims and return any premiums paid. 

 

ii)   we would  have  offered you  insurance,  but  on  different  terms  (excluding  terms  relating to  the 
premium), we may at our option apply those terms retrospectively and then deal with your claim. 

 

iii)  we would have offered you insurance, but at a higher premium, we may pay only a proportion of the 
claim (e.g. if  you paid only 50% of the premium that was due, we will reduce the value of  the claim 
by 50%). 

 

b )  does not relate to any outstanding claim; 
 

i)    we may apply the remedies noted in (a) above; and / or 
 

ii)   cancel your  policy and return the proportionate premium due (this does not affect any claims prior to 
the cancellation date).
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(2.2) Your  Duty of Fair  Presentation   �± (Commercial cl ients  and micro  enterprises)  
 

By entering into this insurance contract we accept that you have made a reasonably clear and accessible 
presentation of the risk, in accordance with Section 3(3)(b) of the Insurance Act 2015. 

 
Remedies  for  breach  of Duty of Fair  Presentati on 

 
Before the poli cy was entered into  

 

If  you have breached your  duty of fair presentation before this policy was entered into, then: 
 

a) where the breach was deliberate or reckless, we may avoid this policy and refuse all claims, and 
keep all premiums paid; 

b)    where the breach was neither deliberate nor reckless, and but for the breach: 
 

i)  we would n ot have agreed to pro vide cover under this poli cy on any terms 
we may avoid this policy and refuse all claims, but will return any premiums paid; 

 
ii)   we would h ave agreed to  pro vide c over under this  poli cy but on diffe rent t erms  

(other than premium terms): 

we may require that this policy includes those different terms with effect from its start; and/or 
 

iii)  we would  have agreed  to  pro vide cover under  this  poli cy but  would  have charged  a 
higher prem ium.  
a)   If  the discovery of the breach arose because of a claim, at your option: 

 

i. we will reduce proportionately the amount paid on a claim. We will pay only X% of what 
we would otherwise have been required to pay, where X = premium actually charged 
divided by the higher premium that would have been charged x 100; or 

 

ii. we will pay the claim in full provided that you pay to us the additional premium that we 
would have charged, but for your  breach of your  duty of fair presentation, calculated 
f rom the start of the period of insuran ce. 

 

b)   If  the discovery of the breach did not arise because of a claim you must pay to us the 
additional premium that we would have charged, but for your breach of your duty of fair 
presentation, calculated from the start of the period of insurance . 

 
Before a variation  was agreed 

 

If  you have breached your duty of fair presentation us before any variation to this policy was agreed, then: 
 

a) If  the breach was deliberate or reckless, we may terminate this policy with effect from the date of the 
variation, and keep all premiums paid; 

b)    where the breach was neither deliberate nor reckless, and but for the breach: 
 

i)    we wou ld not have agreed to  the vari ation on any terms: 
we may treat this policy as though the variation was never made, but will return any additional 
premiums paid in relation to the variation; 

 
ii)   we woul d have agreed to the variati on but on  differen t terms (other than premium terms): 

we may require that the variation includes those different terms with ef fect f rom the date the 
variation was made; and/or 

 

iii)  we woul d have agreed to the variati on but woul d have incr eased the premium , or would 
have increased it by more than we did , or woul d not have reduced it or woul d have reduced 
it by less than we di d: 

 

a.     if  the discovery of the breach arose because of a claim, at your option:
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i.   we may reduce proportionately the amount paid on a claim arising out of events after 
the variation. In those circumstances, we will pay only Y% of what we would otherwise 
have been required to pay, where Y = total premium actually charged divided by the 
premium that would have been charged x 100; or 

ii.   we will pay the claim in full provided that you pay to us the additional premium that we 
would have charged, but for the breach of the duty of fair presentation, calculated from 
the date the variation was entered into. 

b.   If  the discovery of the breach did not arise because of a claim, you must pay to us the 
additional premium that we would have charged, but for the breach of the duty of fair 
presentation, calculated from the date the variation was entered into. 

 

iv)  where we would  have agreed  to  the variation  but on diffe rent terms  and we would  also 
have increased  the premium,  or  would  have increased it  by more  than we did,  or would 
not ha ve reduced it or  would ha ve reduced it by less t han we did:  

 

a. we may require that the variation includes those different terms with effect from the date 
the variation was made; and 

 

b.    before a variation was agreed b) iii) as shown above will also apply. 
 

(2.3) Condit ion of the insured vehicle  
 

You must take all reasonable precautions to safeguard the insur ed vehicle, trailer and implement and 
maintain them in a roadworthy condition. 

 

You must allow our  authorised representative f ree access to examine the insured  vehicle,  trailer  or 
implement at any reasonable time. 

 
(2.4) Changes  to  Your  Detai ls 

 

You must tell us immediately about any changes to the information you have already provided. Please 
contact you r broker if  you are not sure if information is relevant. If  you do�Q�¶t tell us about relevant 
changes, your  insurance may  not cover you fully, or at all. 
Here are some examples of the changes you should tell us about: 

(a)   details of unspent criminal convictions, motoring convictions and fixed penalty notices; 

(b)   any known pending prosecutions; 

(c)   changes of use of the insured vehicle , trailer and/or implement or change of business activities; 

(d)   modifications to the insur ed vehicle , trailer or implemen t; 

(e)   any accident, damage or losses (whether claim made or not) during the past 3 years, involving anyone 
entitled to drive under this insurance. 

(f ) anyone entitled to drive under this insurance who has ever been refused insurance, had insurance 
cancelled or had special terms imposed by a previous insurer. 

(g)   drivers aged under 25 years or where any driver has not held a Full UK driving licence for a minimum 
of  12 months (unless your  poli cy is endorsed to allow drivers in these categories); 

(h)   drivers who do not hold an appropriate EU licence; 

(i) details concerning the carriage of hazardous go ods. 

(j) change of address; 

(k)   where any driver suf fers f rom or develops a disability or medical condition that must be disclosed to 
the DVLA. 

 

Note: details of notifiable disabilities and conditions may be found at: 
https://www.gov.uk/health-conditions-and-driving 

 

If   you  do  not  disclose  all  requested  or  material  information  as  appropriate to  your  status  under  this 
insurance contract, this could lead to your  insurance being cancelled, or a claim rejected or not fully paid, 
and/or different terms being applied to your poli cy. 
If  you are unsure as to whether or not certain facts should be disclosed please ask your insurance adviser.

http://www.gov.uk/health-conditions-and-driving
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3.  Claim Cond itions  
 

(3.1) Your  Rights  and Obligations  
 

As soon as practicable af ter any accident, loss or event likely to give rise to a claim under this poli cy you or 
any person insured must: 

 

(a)   provide us with full particulars of the event; 
 

(b)   forward to us as soon as possible (but no later than 14 days) unanswered all letters f rom any third 
party and every claim, writ, summons or process you receive 

 

(c)   advise us of the time and place of any impending prosecution or inquest of fatal injury; 

(d)   use reasonable endeavours to obtain the names and addresses of all witnesses; and 

(e)   notify us as soon as reasonably practical, where an insured  vehicle  has been damaged as a result of 
riot and civil commotion in England, Scotland, Wales, the Isle of Man or the Channel Islands; and 

 

You or any person insured must: 
 

(f ) not make any admission of liability, payment or offer of payment, or incur legal expenses without our 
written consent and you (or any person insured) must not in any way act to the detriment or prejudice 
of  our interests. 

 

(g)   act honestly and give us all assistance and information we require in all matters related to the claim. 

(h)   take all reasonable action to mitigate the loss. 

(i)    pay us the required amount on demand. Where you bear any part of  any claim as a result of  an 
endor sement or condition of this poli cy. 

 
(3.2) Our  Rights and Obligations  

 

We are entitled to take sole control of all negotiations, proceedings and mediation, to use your  name to 
settle, prosecute or defend any claim and to abandon the same at any time. 

 

We will have and take full control of all third party claims including those where you under the terms of  this 
poli cy are liable for any amount; and 

 

We are entitled to make payments to third parties as we think fit in respect of any claim. 
 

(3.3)  To  arrange repair    of  your   agricultural  vehicle,  speci al type   vehicle,  trailer    or   implem ent 
(including  glass damage) 

 

Please contact our helpline on 01245 396612 in order to report the incident. 
 

Should the total cost of repair exceed GBP750 you will need to contact us as we may need to arrange for an 
inspection of your vehicle by an independent Engineer. 

 

We will provide the repairer with our authority for the repairs to be completed and for the invoice to be sent 
directly to us for payment. The repairer will require you to pay to them any poli cy excess that applies, 
together with any amount of VAT (if  you are VAT registered). 

 

If  the total cost of repair does not exceed GBP750 then you have the option to give your own authority for 
the repairs to commence provided that all damaged parts are retained by you or the repairer in case we 
need to inspect them. Upon completion of the repair we would simply request that that you send to us the 
original receipted invoice paid by you and we will reimburse you less any excess that applies, together with 
any amount of VAT (if  you are VAT registered).
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(3.4) To arrange  repair   of your  vehic le (where  it is not  an agricultural  vehicle,  special type  vehi cle, 
trailer  or  implement).  

 

Winds creen or  window glass dam age (excluding panoramic r oofs) 
 

To contact our approved glass repairer please call 01245 396260 
 

If  your insurance extends to include windscreen and window glass cover our approved glass specialist will 
arrange for the repair or replacement of the windscreen or window glass to be completed and for the invoice 
to be sent direct to us for payment. 

 

�x     If  the glass needs to be replaced our approved glass specialist will require you to pay to them any 
poli cy excess that applies, together with any amount of VAT (if you are VAT registered). 

 

�x     If  the glass can be repaired you will not be asked to pay any amount, unless you are liable for the 
VAT element. 

 

If  you choose not to use our approved glass specialist we would simply request that that you send to us the 
original receipted invoice paid by you and we will reimburse you as appropriate (less any excess and VAT 
where applicable). 

 

We would remind you that use of a non-approved repairer incurs an increased excess. 
 

If  your policy  does not extend to provide windscreen or window glass cover, we would still recommend that 
you contact our approved glass specialist for a quotation, as they are able to offer special discounted rates 
to our policyholders where they carry out glass replacement. 

 
For all other  damage  

 

Please telephone our 24 hour helpline on 01245 396612 
 

We recommend that you take advantage of our approved repairer scheme. We will arrange for the approved 
repairer in your area to contact you and arrange for the collection of your vehicle at a convenient time and 
date. If  available the approved repairer will provide you with a courtesy car for the duration of the repair. 

 

Upon collection of your  vehicle by the approved repairer, you will simply need to present the repairer with 
your insurance documents. They will then email us details of their estimate for the repair, which will enable 
us to process your claim quickly and allow for the repair to be authorised without delay. 

 

Upon completion of the repair, the approved repairer will return your vehicle to you having sent the invoice 
directly to us for payment. They will however require you to pay to them any excess that applies, together 
with any amount of VAT (if  you are VAT registered). 

 

If  you choose not to use our approved repairer, you must still contact our helpline on 01245 396612 in order 
to report the incident. 

 

Should the total cost of the repair not exceed GBP750 then you do have the option to give your own 
authority for the repairs to commence, provided that all damaged parts are retained by you or the repairer in 
case we need to inspect them at a later date. 

 

Should the total cost of repair exceed GBP750 you will need to contact us as we may need to arrange for an 
inspection of your  vehicle by an independent Engineer. We will provide the repairer with our  authority for the 
repairs to be completed. 

 

Upon completion of the repair we would simply request that you send to us the original receipted invoice 
paid by you and we will reimburse you as appropriate less any excess that applies, together with any 
amount of VAT (if you are VAT registered).
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4.  Other insur ances  
 

If , at the time of  any claim under this poli cy, there is in force any other insurance covering the same event, 
injury, loss or damage then we will pay no more than our  share of  the loss up to the limits specified in this 
poli cy. 
NB: This does not apply in respect of Section 3 (3.5) �± Personal Accident Cover. 

 
5.  Fraudule nt Claims  

 

If  you or anyone acting on your  behalf  makes a f raudulent claim under your poli cy, including providing 
f raudulent information or documentation, we will: 

 

(a)   refuse to pay the claim; 
 

(b)   seek to recover any costs already incurred by us relating to the fraudulent claim; 

(c)   have the option to cancel the poli cy from the date of the fraudulent act; and 

(d)   keep any premium paid to us. 
 

This will not af fect separate claims made before the fraudulent act unless they too were f raudulent. 
 

6.  Arbit ration  
 

If  any dif ference arises as to the amount to be paid under this pol icy (liability being otherwise admitted by 
us) this difference will be referred to an arbitrator to be appointed by you and us in accordance with 
Insurance  and  Reinsurance  Arbitration  Society  (ARIAS)  (UK)  Arbitration  Rules  (or  any subsequently 
amending authority or rules). 

 

All costs of the arbitration will be at the discretion of the arbitrator who will decide how much each of  the 
parties in dispute must pay and to whom. 

 
The seat of the arbitration will be in London, England and the arbitration tribunal will apply the proper law of 
this contract and of this arbitration condition as state�G���L�Q���³�&hoice of law and jurisdic�W�L�R�Q�´��on page 12. 

 

However, you may not need to engage in arbitration if you meet the criteria for the Financial Ombudsman 
Service to deal with the dispute and you follow the complaints procedure, all of which is cont�D�L�Q�H�G���L�Q���³�+ow 
to make a co�P�S�O�D�L�Q�W�´��on page 10. 

 
7.  Assign ment 

 

This poli cy is a contract personal to you and may not be assigned or transferred in any circumstances and 
no person apart f rom you (or in the case of  your  death your  legal representative) will have any rights 
against us in respect of the subject matter of this insurance or any rights to receive monies payable either 
before or af ter the loss and whether admitted or not, unless this right has been endorsed on this poli cy and 
signed by us. 

 
8.  Breach of li cence c ondit ions 

 

Where applicable, you will hold the appropriate opera�W�R�U�¶�V or other licence and at all times comply with the 
terms and conditions of the licence. 

 
9.  Loss of lice nce, bankr uptcy, insol vency or liquid ation  

 

If  you lose your operator�¶s licence or go into liquidation, insolvency or bankruptcy the cover provided by this 
poli cy will be reduced to the minimum required by any compulso ry motor  insu rance leg islation unless we 
have agreed otherwise. 

 
10.Notification  of vehicle d etails  

 

You must notify us of any additional vehicles, temporary vehicles or amendments to the existing vehicles 
before commencement of or during the currency of this poli cy and pay any additional premium required by 
us as a result of  the changes. 

 

In addition you are required by law to supply details of all vehicles (including any temporary vehicles where 
cover is required for 14 consecutive days or more) owned by you or in your  care, custody or control or for
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which you are legally responsible, which are to be covered by this poli cy for entry on the Motor Insurance 
Database. 

 
 

General Conditions �F�R�Q�W�L�Q�X�H�G�« 
 
 

If  your  vehi cle is not recorded on the Motor Insurance Database and it should have been, your  cover may 
not operate. 

 
11.Suspending  your poli cy 

 

If  you wish to temporarily suspend this insurance, you should be aware that there will be no refund of 
premium for the period that your insurance is suspended. 

 
12.Our right of  cancellation  

 
We or your  insurance broker will provide you with a notice of cancellation should we (or your  insurance 
broker) feel that there is a valid reason to cancel this insurance. Valid reasons include, but are not limited to: 

 

(a)   non co-operation/failure to provide information; 
(b)   reasonable suspicion of fraud; 
(c)   material failure to take reasonable care of a vehicle/property; 
(d)   the use of  threatening or abusive behaviour or language to our staff; or 
(e)   Non-payment of premium. 

 

In the event we (or your insurance broker) invoke our right of cancellation, you �Z�L�O�O���E�H���J�L�Y�H�Q���������G�D�\�V�¶ written 
notice, other than where the reason is for non-payment of premium. �6�H�H���³�������1on-payment of premi�X�P�´ 
below for details. 

 

In all cases, we will provide the reason for cancellation by special delivery to your last known address and in 
the case where Northern Irish vehicles are insured under this polic y, to the Department of the Environment 
for Northern Ireland. 

 

When your poli cy is cancelled we also cancel your  poli cy records and remove the insured vehicle  from 
the Motor Insurance Database. 

 

If  we cancel this insurance we will pay you a refund of any premium proportionate to the number of days 
you have been on cover. 

 
13.Non-payment of premium  

 

If  you fail to pay your premium we will give you �������G�D�\�V�¶���Q�R�W�L�F�H��before we cancel the poli cy. 
 

If  you have failed to pay any premium for your poli cy and have not paid the premium requested before the 
end of  the notice period then we reserve the right to avoid this policy  from inception (which means as 
though never existed). 

 

If  you are paying your premium via instalments and you fail to pay an instalment, we will write to you 
requesting payment by a certain date. If still no payment is received by the deadline, we will issue you with a 
14 day notice of cancellation letter before we cancel your poli cy. Any return premium will be used to clear 
your remaining balance, with any surplus funds being paid to you. If the refund does not clear your 
remaining balance in full, you will be required to settle the outstanding balance to us for the cost of the cover 
provided up to the date of cancellation, including any applicable service charge. 

 

If  the premium for this po licy is being paid through a finance house and this policy is cancelled, any refund 
will be paid to the finance house. 

 
14.Return of p remium  

 

Any underpayment by you will be offset against any cancellation return of premium. 

Please also see Premium adjustments on page 29. 

Where this poli cy has been endorsed with a minimum and deposit premium endorseme nt as shown in your 
sche dule, no return premium will be allowed if the remaining premium held by us falls below the minimum 
and deposit. 
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In line with our standard internal review processes, we have made some changes to our Terms of 
Business Agreement (TOBA), the document which governs the supply of our services to you, as a direct 
customer of one of the Gallagher entities.  
 

�3�O�H�D�V�H���I�L�Q�G���D�W�W�D�F�K�H�G���W�K�H���X�S�G�D�W�H�G���Y�H�U�V�L�R�Q�����W�K�H���µ�1�H�Z���7�2�%�$�¶�����Z�K�L�F�K���U�H�S�O�D�F�H�V���W�K�H���S�U�H�Y�L�R�X�V���7�2�%�$�� 
 
Generally, the material changes we make to our TOBA, can apply for any of the following reasons:  

�x to meet changing regulatory and / or legal requirements; 
�x providing more clarity around the basis of our relationship with you; 
�x add to the information about our organisation that we provide to you; or 
�x improve how we conduct business. 

 
If we do not hear from you within 30 days of receipt we will assume your agreement to this new TOBA 
and it will fully replace your existing TOBA. Note, however, these changes will not amend your existing 
policy or policies.  
 

The more important changes are highlighted as follows: 
 

�x �:�H���K�D�Y�H���X�S�G�D�W�H�G���W�K�H���V�H�F�W�L�R�Q���H�Q�W�L�W�O�H�G���µ�&�R�Q�I�L�G�H�Q�W�L�D�O���,�Q�I�R�U�P�D�W�L�R�Q�¶���W�R���F�O�D�U�L�I�\���K�R�Z���Z�H���W�U�H�D�W���W�K�H���I�O�R�Z��
of sensitive or confidential information that we may receive or from time to time be required to 
share with other Third Parties, either as part of our obligations to you or as a result of regulatory 
and legal requirements. We will of course ensure that all personal information continues to be 
held securely and in line with data protection requirements or as set out in the TOBA. 

 
�x We �K�D�Y�H�� �X�S�G�D�W�H�G���W�K�H���V�H�F�W�L�R�Q���H�Q�W�L�W�O�H�G���µ�+�R�Z���G�R���Z�H���P�D�L�Q�W�D�L�Q���\�R�X�U���S�U�L�Y�D�F�\�"�¶���W�R���F�O�D�U�L�I�\���W�K�D�W�����D�V���D��

data controller, we use, share, disclose, and retain your information in accordance with our 
privacy notice, which we have recently updated and which we invite you to review at 
https://www.ajg.com/uk/brokerage-privacy-policy/.   From time to time we may make additional 
important updates to our privacy notice and these may in turn affect the way we use and handle 
your data. We encourage you to review our privacy notice periodically to ensure you are aware 
of any changes. 

 
�x �:�H���K�D�Y�H���X�S�G�D�W�H�G���W�K�H���V�H�F�W�L�R�Q���H�Q�W�L�W�O�H�G���µ�<�R�X�U���3�U�H�P�L�X�P���3�D�\�P�H�Q�W���2�E�O�L�J�D�W�L�R�Q�V�¶���W�R���F�O�D�U�L�I�\���W�K�D�W���Z�K�H�U�H��

you have instructed us to obtain insurance on your behalf and where Gallagher is required to 
meet payment obligations on your behalf (including to your premium finance provider), we are 
able to cancel your policy and retain premium returned from your insurer, or we are able to 
recover this money from you. 

 
�7�K�H���V�H�F�W�L�R�Q���H�Q�W�L�W�O�H�G���µ�$�Q�W�L-�E�U�L�E�H�U�\�����F�R�U�U�X�S�W�L�R�Q���D�Q�G���I�L�Q�D�Q�F�L�D�O���F�U�L�P�H�¶���Z�K�L�F�K���F�D�S�W�X�U�H�V���W�K�H���O�D�W�H�V�W���U�H�J�X�O�D�W�R�U�\��

considerations on how we can act for you if there are any bribery, corruption, financial crime, 
sanctions or trade restriction issues relating to your business.   
 

�x The TOBA includes a 'Limitation of Liability' provision that limits the liability that Gallagher would 
incur in the event of an error or omission on our part that leads to a client loss. Our liability in 
such events is now limited to £10m. This is in line with our insurance industry peers and other 
similar professional services sectors, who employ such provisions to ensure prudent risk 
management. 
 

Please notify your usual Gallagher contact as soon as possible if you have any queries about the 
changes contained within the New TOBA or if there is anything in it that you do not understand or 
accept, as otherwise, we shall proceed on the basis that we have your deemed consent to the terms of 
the New TOBA. 
 

Please retain this document which supersedes any other TOBA we have sent to you in the past. 

https://www.ajg.com/uk/brokerage-privacy-policy/
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Scope and application  
 
This agreement, together with any separate written agreement 
between you and Arthur J. Gallagher Insurance Brokers Limited 
���µ�$�-�*�,�%�/�¶���������V�H�W�V���R�X�W���W�K�H���W�H�U�P�V���R�Q���Z�K�L�F�K���Z�H���D�J�U�H�H���W�R���D�F�W���I�R�U���\�R�X���Z�K�H�Q��
we are instructed to provide services by you. 
 
�,�Q���W�K�L�V���D�J�U�H�H�P�H�Q�W���µ�Z�H�¶�����µ�X�V�¶���D�Q�G���µ�R�X�U�¶���P�H�D�Q�V���$�-�*�,�%�/�����5�H�I�H�U�H�Q�F�H�V���W�R��
�µ�L�Q�V�X�U�H�U�V�¶�� �L�Q�F�O�X�G�H���L�Q�V�X�U�H�U�V�����X�Q�G�H�U�Z�U�L�W�H�U�V�����P�D�Q�D�J�L�Q�J���D�J�Hnts or, where 
applicable, reinsurers with whom we place business. As appropriate, 
�U�H�I�H�U�H�Q�F�H�V�� �W�R�� �µ�L�Q�V�X�U�D�Q�F�H�¶�� �R�U�� �µ�L�Q�V�X�U�H�G�¶�� �L�Q�F�O�X�G�H�� �U�H�L�Q�V�X�U�D�Q�F�H�� �D�Q�G��
�U�H�L�Q�V�X�U�H�G�� �U�H�V�S�H�F�W�L�Y�H�O�\�����$�G�G�L�W�L�R�Q�D�O�O�\�����D�Q�\���U�H�I�H�U�H�Q�F�H���W�R�� �µ�S�R�O�L�F�\�¶���V�K�D�O�O��
mean an insurance or reinsurance policy, as appropriate. 
 
It is important that you read this agreement carefully as it contains 
details of our statutory and regulatory responsibil ities and your 
contractual obligations, on which we intend to rely. 

If there is anything you do not understand in this agreement you 
should inform us otherwise we will assume you are providing your 
informed consent to this agreement. 

We specifically draw your attention to the follow ing sections:  
 
a) What do we do? 
b) How are we paid for our services? 
c) How do we handle your money? 
d) Your obligations 
e) Conflicts of interest 
f) Complaints 
g) Limitation of Liability 

 
Where your business is operated through an incorporated company, 
trust, l imited liabil ity partnership or partnership, we are entitled to 
assume that the recipient of this agreement has obtained 
authorisation or is entitled to consent to these terms on your behalf.  

 
If you are a company or other body corporate, unless otherwise 
expressly stated in any separate written agreement between you and 
AJGIBL, you agree to and accept the terms of this agreement on your 
own behalf and on behalf of each of your group companies (where 
those group companies are receiving the benefit of our services). You 
will ensure that each of your group companies will act on the basis 
that it is a party to and bound by the agreement. All references in this 
�D�J�U�H�H�P�H�Q�W���W�R���µ�\�R�X�¶�� �D�Q�G�� �µ�\�R�X�U�¶�� �P�H�D�Q���\�R�X�� �D�Q�G�� �H�D�F�K���R�I�� �\�R�X�U�� �J�U�R�X�S��
companies. 
 
If you have instructed another insurance broker to deal with us on 
your behalf, we will assume unless told otherwise that the broker has 
full authority to agree the terms of this agreement with us and to deal 
with us on your behalf as your agent in relation to all matters covered 
by this agreement 

 
This agreement replaces any terms of business agreement that we 
may have previously agreed with you. If you have a separate service 
level agreement in place with us then the terms of that agreement 
must be read together with this agreement. In the event of a conflict, 
the terms of your service level agreement will take precedence over 
this agreement. 
 
We may change the terms of this agreement from time to time. This 
may be: 
 
a) to reflect changes in our services or in market practice 
b) to reflect legal or regulatory developments, or 
c) to improve the clarity of this agreement. 
 
We will tell you if we have materially changed these terms for any of 
these reasons and, in any event we will inform you of such changes 
before your policy is due to renew. 
 
We may also change the terms of this agreement for other reasons, 
but if we do, we will notify you in advance and you will have the right 
to terminate this agreement within 30 days of such notification.  

 

Who are we?  
 
AJGIBL is a company incorporated and registered in Scotland with 
company number SC108909 whose registered office is at Spectrum 
Building, 7 th Floor, 55 Blythswood Street, Glasgow, G2 7AT. You can 
find out more about us at www.ajg.com/uk/. 
 
We are an insurance intermediary, risk management and consulting 
firm authorised and regulated by the Financial Conduct Authority 
���µ�)�&�$�¶�������2�X�U���)�&�$���I�L�U�P���U�H�I�H�Uence number is 311786. We are permitted 
by the FCA to act as a general insurance intermediary, to arrange 
credit and collect payments. You can check these details by visiting 
�W�K�H���)�&�$�¶�V���Z�H�E�V�L�W�H��(www. fca.org.uk/register) or by contacting the FCA 
on 0800 111 6768 (+44 20 7066 1000 from overseas). 
 

What do we do?  
 
As an insurance intermediary, we usually act for you. We offer access 
to general insurance products and services provided by a wide range 
�R�I���8�.���D�Q�G���L�Q�W�H�U�Q�D�W�L�R�Q�D�O���L�Q�V�X�U�H�U�V�����L�Q�F�O�X�G�L�Q�J���/�O�R�\�G�¶�V���R�I���/�R�Q�G�R�Q. 
 
Our services include advising you on your insurance needs, arranging 
insurance policies with insurers in order to meet those needs, provide 
associated risk management services and any other insurance 
related services. We will also help you to make changes to your 
insurance policy if required and will remind you when your policy is 
due for renewal as appropriate. Unless your policy states otherwise, 
or we agree, we will provide you with assistance in submitting a claim 
and with obtaining reimbursement from insurers. 
 
In certain circumstances, we may act for your insurer, for example, 
where we have delegated underwriting authority and/or claims 
settlement authority, or where we have entered into a managing 
general agency agreement with one or more insurers. In cases where 
we are acting on behalf of the insurer, we will be acting as their agent. 
Please see the section headed Conflicts of interest for more 
information about how we manage these arrangements. 

 
 Arthur J. Gallagher Insurance Brokers Limited is authorised and regulated by the Financial Conduct Authority. Registered Office: 
Spectrum Building, 7th Floor, 55 Blythswood Street, Glasgow, G2 7AT. Registered in Scotland. Company Number: SC108909. 
www.ajg.com/uk/. 
 
©2020 Arthur J. Gallagher & Co. All rights reserved  
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We cannot arrange insurance for you until we have received 
complete instructions from you. Your insurance cover is not in place 
until we have confirmed it to you in writing or we have issued  
evidence of cover. 
 
We do not offer advice in relation to tax, accounting, regulatory or 
legal matters (including sanctions) and you should take separate 
advice as you consider necessary regarding such matters. 
. 

Which insurers do we use?  
 
In finding an insurance solution that meets your demands and 
needs, we may either conduct a market analysis of potential 
insurers, or we may only consider a specific product from a single 
insurer, or products from a panel of insurers. We may also place 
your insurance using alternative access to insurers, including 
through our managing general agents, which may include our group 
managing general agent, Pen Underwriting and our other group 
companies who may have similar arrangements with insurers. 
 
We use publicly available information, including information 
produced by credit rating agencies, to identify insurers with whom 
we will consider placing your business. We do not guarantee the 
financial status of any insurer. You may require us to use an insurer 
that we would not ordinarily recommend due to their credit rating. 
In the event of an insurer experiencing financial difficulties, you may 
stil l have a liability to pay any outstanding premium and we are not 
responsible for any shortfall in amounts due to you in respect of any 
claims. 
 
We are available to discuss with you any concerns you have with 
the insurer you have chosen for your insurance policy(ies). 
 

How are we paid for our services?  
 
Payment for our services may be by way of: 
 
a) a fee that we agree in advance with you; 
b) brokerage/commission, which is a percentage of the total 

annual insurance premium paid by you and given to us by the 
insurers with whom we place your business; or 

c) administration charges, in addition to any insurance 
premiums, for administration of your pol icy, including 
amending and cancelling any policy. 

 
Payment for our services may be a combination of (a) (b) and (c). 
We do not intend to apply any commission value to the taxation 
element of any insurance premium. 
 
Details of any fees/charges, whether applicable under (a), or (c), 
together with details of services to which these relate and the basis 
on which these are made, will be declared to you in advance of 
them being incurred so that you are able to make an informed 
decision. Where we are not able to provide an actual fee/charge, 
we will provide you with the basis of calculation of any fee/charge. 
 
We may receive additional payments such as a profit share or profit 
commission from insurers, for instance, from insurers payable 
under a delegated underwri ting authority or other facil ity or 
individual contract in recognition of overall profitabil ity. We may also 
earn income from arranging premium finance. 
 
We may also earn income from insurers or other sources in other 
ways. For example, we may receive income from insurers for 
ancillary services provided solely on their behalf. 
 

 
Upon request, we will be pleased to provide details of any income we 
are due or have received as a result of placing your business. 
Unless we specifically agree otherwise, brokerage/commission and 
fees are earned when we arrange an insurance policy for you, or in 
the case of any other service when we commence providing that 
service to you. 
 
However in respect of any payment made to us this will only be 
recognised as payment for the service when we have reconciled your 
payment. We will be entitled to retain all fees and brokerage in respect 
of the full period of contract(s) of insurance arranged by us including 
in circumstances where your policy has been terminated and your 
insurers have returned pro- rated net premium. Consistent with long 
established market practice, we will deduct our brokerage and other 
commissions from the premium once received. 

 
If you decide to terminate our appointment in relation to policies we 
have placed on your behalf and where, (i) the policy or policies have 
not expired, and (ii) premium is due on the policy or those policies, 
we are entitled to any brokerage/commission originally due on the 
policy or policies and you will ensure the broker subsequently 
appointed to administrate the policy or policies agrees and accepts to 
collect the brokerage/commission and remit to us in good time. 
 

How do we maintain your privacy?  
 
We are the data controller of any personal information you provide to 
us. We collect and process personal data to offer and provide 
insurance policies and to process claims. 
 
Personal data is also used for business purposes such as fraud 
prevention and detection,financial management, to generate risk 
modelling, conduct analytics including to advise, improve and develop 
our products and services and to comply with our legal and regulatory 
obligations. This may involve sharing information with, and obtaining 
information from, our group companies and third parties such as 
(re)insurers, other brokers, loss adjusters, credit reference agencies, 
service providers, professional advisors, our regulators or fraud 
prevention agencies. 
 
We may record telephone calls to help us to monitor and improve the 
service we provide as well as for regulatory purposes. 
 
Please see our Privacy Notice for further information on how your 
personal data is used, shared, disclosed, and retained, your rights in 
relation to your personal data and how to contact our Data Protection 
Officer. Our Privacy Notice can be found at: 
https://www.ajg.com/uk/brokerage-privacy-policy/.  From time to time 
we may make important updates to our Privacy Notice and these may 
in turn affect the way we use and handle your data. Please ensure 
you review our Privacy Notice periodically to ensure you are aware of 
any changes. 
 
If you are entering into this agreement in the course of your business, 
or as a charity, for charitable purposes and providing information on 
other individuals to us, for example your employees and/or any other 
party that would be covered under the insurance policy we may be 
placing or services we may provide to you, you shall ensure that 
individuals whose personal data you are providing to us have been 
provided with fair processing notices that are sufficient in scope and 
for the purpose, and that you have obtained all appropriate consents, 
where required, or are otherwise authorised, to transfer the personal 
data to us and enable us to use the personal data and process the 
personal data for the purposes of this agreement and as set forth in 
our Privacy Notice. You must not share personal data with us that is 
not necessary for us to offer, provide or administer our services to 
you. 
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Confidential information  
 
During the course of this agreement we shall both provide the other 
with information (other than personal information) and each party 
will treat information received from the other relating to this 
Agreement as confidential and will not disclose it to any other 
person not entitled to receive such information except as may be 
necessary to fulfi l their respective obligations in relation to this 
agreement and except as may be required by applicable law or 
regulatory authority.   For the avoidance of doubt, and always 
observing the requirement to ensure your information i s held in a 
confidential manner, we shall be entitled to disclose such 
information relating to you (where necessary) to perform our 
obligations under this agreement, to insurers or reinsurers, 
actuaries, auditors, professional agents, advisers or other parties 
that we may require in order to provide our service to you. This 
section will not apply to information which was rightfully in the 
possession of a party prior to this agreement or which is already 
public knowledge/ becomes so at a future date (otherwi se than as 
a result of a breach of this section) or which is trivial or obvious. 

 
How do we handle your money?  
 
In our role as an intermediary between you and your insurers we 
may hold money: 
 
�± paid by you to be passed on to insurers 
�± paid to us by your insurers, to be passed on to you 
�± paid by you to us for our services, but which we have not yet 

reconciled. 
 
For your protection, the way that we handle your money is designed 
to protect your interests in the event of our financial failure. 

Insurer Money (m oney we hold as agent of 
an insurer):  
 
Where we have an agreement with your insurer to hold money as 
their agent, any premiums you pay to us are treated as having been 
received by the insurer as soon as they are received by us. Claims 
payments and/or premium refunds are treated as received by you 
when they are actually paid to you. 
 
Where we receive monies as agent of your insurer, we can only 
deal with that money in accordance with the instructions of the 
insurer. This means that, for example, if you want us to return such 
monies to you, we can only do so with the agreement of the insurer. 

Client Money (money we hold as your 
agent):  
 
Where we do not have an agreement with your insurer to hold 
money as their agent, we will hold premiums you pay to us as your 
agent. Money we receive from your insurer which is payable to you 
will be your property whilst we hold it. 
 
We may also hold money as your agent where you have paid this 
to us in respect of our fee for a service, until such time as we have 
reconciled the payment against the relevant service. 

 
�0�R�Q�H�\���Z�H���K�R�O�G���D�V���\�R�X�U���D�J�H�Q�W���L�V���U�H�I�H�U�U�H�G���W�R���D�V���µ�&�O�L�H�Q�W���0�R�Q�H�\�¶�� 
 
 

 
FCA rules require us to keep Client Money separate from our own 
money. We hold Client Money with an approved bank, segregated in 
a client account subject to a Non-�6�W�D�W�X�W�R�U�\���7�U�X�V�W�����µ�1�6�7�¶�������7�K�H���D�L�P���R�I��
the NST is to protect you in the event of our financial failure. If such 
an account is held outside the United Kingdom, it may be subject to 
different laws and regulations, which may mean that the Client Money 
held in that account is not protected to the same extent as it would be 
if it were held in the United Kingdom, or at all. Please tell us if you do 
not wish us to hold any money for you in a particular jurisdiction. 
 
We may use Client Money held in the NST  on behalf of one client 
���µ�&�O�L�H�Q�W���$�¶���� �W�R�� �S�D�\�� �D�Q�R�W�K�H�U���F�O�L�H�Q�W�¶�V���S�U�H�P�L�X�P�����µ�&�O�L�H�Q�W���%�¶���� �E�H�I�R�U�H���Z�H��
receive such premium from Client B. We may also make claims 
payments/ premium refunds to other clients before monies are 
received from the insurer. Although there may be occasions when we 
do this, it is not our policy to routinely cross- fund in this way. For the 
avoidance of doubt, we may not use Client Money to pay ourselves 
commissions before we receive the relevant premium from you. 

We may invest Client Money held in the NST in accordance with FCA 
rules relating to Client Money. If we do invest money in this way, 
we will be responsible for meeting any shortfall in the value of the 
investments at the time of their realisation. Any interest or profits 
earned on Client Money held by us will be retained by us for our 
own use, rather than paid to you.  
 
Any interest earned on Client Money held by us will be retained by us 
for our own use, rather than paid to you. 

Holding both insurer and Client Money  
 
We may hold both insurer and Client Money together in the NST. 
When this happens, your interests as our client will continue to be 
protected. 

Payment to third parties:  
 
We may transfer Client Money to another person, such as another 
broker or settlement agent, for the purpose of carrying out a 
transaction on your behalf through that person. This may include 
brokers and settlement agents outside the UK. The legal and 
regulatory regime applying to a broker or settlement agent outside the 
UK may be different from that of the UK. This means that, in the event 
of a failure of the broker or settlement agent, this money may be 
treated in a different manner from that which would apply if the money 
were held by a broker or settlement agent in the UK. You may notify 
us if you do not wish us to pass your money to a person in a particular 
jurisdiction. 
 

Financial Services Compensation Scheme  
 
We are covered by the Financial Services Compensation Scheme 
���µ�)�6�&�6�¶������ �<�R�X���P�D�\��be entitled to compensation from the FSCS if we 
cannot meet our financial obligations to you. This depends on the type 
of insurance contract that we have arranged for you, certain eligibility 
criteria and the circumstances of the claim. 
 
Further details regarding the FSCS are available online at 
www.fscs.org.uk or by call ing 0800 678 1100 (+44 20 7741 4100 from 
overseas). 
 
Separately, your insurer and/or you may be covered by a different 
compensation scheme. 
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Your obligations  
 
You will not instruct us to provide services which would cause us, 
nor use our services in any way, to violate applicable laws including 
without l imitation bribery, anti -corruption, money laundering 
sanctions, or data protection laws.  
 
You are required to make a fair presentation of the risk to an insurer 
which discloses every material circumstance which you know or 
ought to know relating to the risk to be insured. This includes 
information known by your senior management and those 
responsible for arranging your insurance as well as information 
which would reasonably have been revealed by a reasonable 
search of information available to you.  
 
A circumstance is material if it would influence the judgment of a 
prudent insurer in determining whether to provide insurance for the 
risk and, if so, on what terms. Disclosure must be reasonably clear 
and accessible to a prudent insurer. Material representations of fact 
must be substantially correct and material representations of 
expectation/belief must be made in good faith. Failure to comply 
with the duty of fair presentation could mean that your policy of 
insurance is void or that insurers are not l iable to pay all or part of 
your claim(s). 
 
The above duty of disclosure is the applicable duty under the laws 
of England, Wales, Scotland and Northern Ireland. You may have 
different obligations if your policy of insurance is subject to a 
different law. As a minimum, we expect you to disclose your 
information in accordance with the duty set out above. 
 
For certain types of insurance covers you may be required to 
complete and sign a proposal form or questionnaire. Take care to 
ensure that the information you provide is complete and accurate. 
Note that if you are aware of anything that you feel may be material 
to the proposed policy of insurance you should disclose it, even if 
there does not appear to be a question on the proposal form or 
questionnaire that covers the particular point. If you are in any doubt 
as to whether information is material, you should disclose it. 
 

Anti -bribery, corruption and financial crime  
 
You agree that you will ensure that at all times you comply with all 
laws, statutes and regulations that apply to you relating to anti -
bribery and corruption, including the UK Bribery Act 2010 and (if it 
applies to you or any of  your group companies) the US Foreign and 
Corrupt Practices Act 1977. Accordingly, if you accept gifts or 
hospitality offered to you by us or any of our group of companies, 
we will deem the acceptance to be in accordance with any gifts & 
hospitality policy/ies you may have. 
 
�3�O�H�D�V�H���E�H���D�Z�D�U�H���W�K�D�W���Z�H���D�U�H�� �U�H�T�X�L�U�H�G���W�R���R�E�W�D�L�Q���D�G�H�T�X�D�W�H���µ�.�Q�R�Z��
�<�R�X�U�� �&�O�L�H�Q�W�¶���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W���\�R�X�����,�Q�� �R�U�G�H�U�� �W�R�� �S�U�H�Y�H�Q�W���E�U�L�E�H�U�\����
corruption, fraud or other financial crime, we may take further steps, 
including notification to the relevant authorities, carryi ng out status 
and credit checks using credit reference agencies, and other 
screening background checking as appropriate. 
 
Policies may include clauses on financial and trade sanctions, anti-
money laundering and export controls, ���µ�6�D�Q�F�W�L�R�Q�V�¶������ �+�R�Z�� �\�R�X��
comply with Sanctions is specific to your business: you should take 
legal advice where necessary and pay special attention to relevant 
policy clauses.  
 
 

 
To comply with financial crime or Sanctions requirements, we may be 
prohibited from providing broking or risk consulting services, including 
placement and claims handling services; may be required to take 
actions such as freezing the funds in which parties subject to 
Sanctions have an interest; or may make regulatory notifications or 
l icence applications as required or appropriate in accordance with 
Sanctions. Your insurers and other third parties we deal with, such as 
financial institutions, may also apply their own policies or restrictions. 
 
You acknowledge and agree that we reserve the right to take steps 
to comply with financial crime or Sanctions (and we will not be liable 
to you for this or for similar steps taken by third parties).  
 
You should advise us of all of the countries connected to the 
(re)insurance you require. We reserve the right not to perform  
obligations under this agreement to the extent that this would be 
contrary to our commercial risk appetite or where performance would 
be impracticable including because of bank policies restricting the 
processing of premiums, claims funds or fees related to such 
countries or related parties.  
 
Please be aware that we are generally restricted from providing 
broking, claims handling or other services that relate to Cuba and 
Iran- including because of significant difficulties in processing 
payments and other commercial and reputational considerations.   
 

Your premium payment obligations  
 
Insurers require you to pay premium at or before the start date of each 
policy, or as otherwise specified under the policy terms. You must pay 
all monies due in cleared funds in accordance with the amounts and 
on or before the dates specified in our invoice(s). If you do not make 
payment within that period, insurers may cancel your policy and may 
also require that you pay a premium in relation to the time that you 
have been on risk. It is therefore very important that you meet all 
payment dates. 
 
Where you have instructed us to obtain insurance on your behalf, to 
the extent that we are required to meet your premium payment 
obligations, we reserve the right to recover those monies from you. 

Use of Premium Finance Companies:  
 
You may be able to pay premium payments by instalments through a 
credit scheme operated by a third party premium finance company or 
insurer. Please note that we can only pay premium to insurers on your 
behalf once we have cleared funds from you or the premium finance 
company. 
 
Please note that we do not recommend any particular credit provider. 
If you wish to pay premium by instalments, we are able to introduce 
you to credit providers (which may include a third  party premium 
finance company or an insurer). There may be other credit providers 
(including insurers) able to offer better credit terms than those that 
made available to you by a party we have introduced you to. 
 
Where you decide to enter into a credit scheme for the payment of 
premium, you will receive separate terms and conditions from the 
relevant premium finance company or insurer which will govern that 
arrangement. You agree that, in accordance with the terms of any 
such credit scheme or otherwise, we may instruct your insurer to 
cancel your policy if you are in default under the credit scheme and 
that any return premium or other payment due from the insurer may 
be applied to discharge your l iability or l iability we have assumed on 
your behalf under the credit scheme without further reference to you. 
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Your policy documents  
 
You will receive written terms and conditions of any insurance 
policy we arrange for you. Please check these documents and 
advise us as soon as reasonably practicable if the terms of the 
cover arranged are not in accordance with your requirements. 
Please pay special attention to the claims notification provisions 
and to any warranties and conditions (including as to the payment 
of premium) as any failure to comply with these terms may 
invalidate your cover. 
 
The documents relating to your insurance will confirm the basis of 
the cover from the relevant insurer(s) and provide their details and 
�L�I���D�S�S�O�L�F�D�E�O�H�����W�K�H���L�Q�V�X�U�H�U�¶�V���D�J�H�Q�W�����,�W���L�V���W�K�H�U�H�I�R�U�H���L�P�S�R�U�W�D�Q�W���W�K�D�W���\�R�X��
keep all of your policy documents in a safe place. It is our current 
practice to retain client information for at least six years or such 
other period required under relevant law or regulations. 

 
Making a claim  
 
Your insurance policy will usually require you to notify all claims 
and/or circumstances that may give rise to a claim as soon as 
possible. If you are unsure whether a matter needs to be notified 
please contact us and we will endeavor to assist you. 
 
Where we have agreed to handle claims on your behalf, we will do 
so fairly and promptly. If we receive claims payments for you, we 
will remit them to you as soon as reasonably practicable after 
receipt. 
 
We reserve the right to charge an additional or separate fee (based 
on the nature of the work and duration and agreed with you in 
advance) to negotiate a large or complex claim on your behalf.  
 

Conflicts of interest  
 
Circumstances may arise where we have a conflict of interest 
between us (including our managers, employees or agents) or 
another of our group companies and you, or between you and 
another of our clients. We always aim to treat you fairly and avoid 
conflicts of interest. We never deliberately put ourselves in a 
position where our interests, or our duty to another party, prevent 
us from discharging our duty to you. 
 
We may arrange insurance for you through another company in the 
Arthur J. Gallagher group which acts on behalf of one or more 
insurers. An example may include the use of underwriting teams 
within Pen Underwriting Limited or Vasek Insurance Services 
Limited. 
 
In arranging an insurance solution that meets your demands and 
needs, we will ensure that our duty to you does not conflict with the 
duties that an Arthur J. Gallagher group company owes to the 
insurers that it represents. 
 
We may act as agent of an insurer under a delegated underwriting 
authority and/or delegated claims settlement authority. In these 
instances, where we act as your agent for your insurance needs we 
will always act in your best interests when arranging your policy. 
 
As part of paying your claim, your insurer may require us to deduct 
the value of sums due (such as premiums or instalments under a 
credit scheme) before sending the balance of any claims payment 
to you. 
 

 
We follow our own conflict management policies and procedures (for 
example, using information barriers). These are designed to prevent 
any conflicts of interest adversely affecting or compromising your 
interests. However, in some cases, where we cannot be reasonably 
confident that we can prevent the risk of damage to your interests, we 
will discuss this with you. If you have any concerns in relation to 
conflicts of interests, please contact us. 
 

Complaints  
 
We value our relationship with you and we welcome feedback on the 
service you receive from us. Please tell us if you are dissatisfied with 
part of our service so that we can improve our products or services. 
Our aim is that you should benefit from a high quality service using 
our experience and breadth of insurance broking expertise. We 
always try to provide a high standard of service but if you ever have 
cause to complain, please do so by contacting your usual AJG 
representative by whatever means is convenient to you. 
 
If you wish to deal with someone wholly independent of the branch or 
division that has been servicing your business, please contact: 
 
Address: Complaints Management Team 7th Floor 
Spectrum Building 55 Blythswood Street Glasgow 
G2 7AT 
Email: commercialcomplaintsuk@ajg.com 
 
We will acknowledge written complaints promptly. Our complaints 
procedure is available on request. 
 
If you feel that we have not been able to resolve the matter to your 
satisfaction, after this process you may have the right (subject to 
eligibility) to refer your complaint to the Financial Ombudsman 
Service; this address is: 
 
The Financial Ombudsman Service Exchange Tower 
London E14 9SR 
 
Telephone: 0800 0234 567 (from landline) 
Telephone: 0300 123 9 123 (from mobile) 
 
Email:complaint.info@financial-ombudsman.org.uk 
 
Website: http://www.financial-ombudsman.org.uk 
 
Whether or not you make a complaint to us and/or refer your 
complaint to the Financial Ombudsman Service, your right to take 
legal action will not be affected. 
 
Other territories  
 
Other territories may also offer complaints and dispute resolution 
arrangements that we are required to follow where we are held to be 
doing business there. 
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Right of set -off  
 
If you are a business, we may at any time, without notice to you, set 
off any liabil ity of yours to us against any liability of us to you, 
whether either l iability is present or future, l iquidated or 
unliquidated, and whether or not either l iability arises under this 
agreement. 
 
If the liabil ities to be set off are expressed in different currencies, 
we may convert either l iability at a market rate of exchange for the 
purpose of set-off. Any exercise by us of our rights under this clause 
will not l imit or affect any other rights or remedies available to us 
under this agreement or otherwise.. 

 
Intellectual property rights  
 
We (or our l icensors) will retain all ownership, t itle, copyright and 
other intellectual property rights in all materials developed, 
designed or created by us before or during the provision of services 
to you including systems, methodologies, software, know-how and 
working papers. We will also retain all ownership, title, copyright 
and other intellectual property rights in all reports, written advice or 
other materials provided by us to you. We grant you a royalty - free 
licence to use those materials, but only for the purposes for which 
they were created under this agreement and only for as long as this 
agreement remains in force. 
 

Termination  
 
Without prejudice to any rights that have accrued under this 
agreement or any other rights or remedies, either party may 
terminate the services contemplated under this agreement by 
�J�L�Y�L�Q�J���Q�R�W���O�H�V�V���W�K�D�Q���������G�D�\�V�¶���Q�R�W�L�F�H���L�Q���Z�U�L�W�L�Q�J���W�R���W�K�H other. 
 
If our appointment as your broker is terminated or not renewed, we 
reserve the right to charge an additional or separate fee, agreed 
with you in advance, for any ongoing servi ces performed from the 
date on which our appointment terminates. The terms of this 
agreement will continue to apply in relation to those ongoing 
services. 
 
Notwithstanding anything else contained in this agreement, we are 
not required to act for you, or to continue to act for you, if we  
reasonably consider that to do so would put us in breach of, or 
would expose us or our affi l iates to fines, penalties or sanctions 
under, any laws, regulations or professional rules. In such 
circumstances, we will be entitled to terminate our existing 
relationship with you with immediate effect and will not be 
responsible or l iable to you for any direct or indirect loss which you 
or any other party may suffer as a result. 
 

Cancellation of your policy  
 
Your insurance contract may include a cancellation clause. For 
�P�R�U�H���G�H�W�D�L�O�V�����S�O�H�D�V�H���U�H�I�H�U���W�R���\�R�X�U���L�Q�V�X�U�H�U�¶�V���S�R�O�L�F�\���G�R�F�X�P�H�Q�W�V�����,�I���\�R�X��
wish to cancel a policy please let us know. If your policy is 
cancelled, the insurer will determine any return premium in relation 
to policies placed by us. 
 
�3�O�H�D�V�H���V�H�H���W�K�H���V�H�F�W�L�R�Q���D�E�R�Y�H���µ�+�R�Z���D�U�H���Z�H���S�D�L�G���I�R�U���R�X�U���V�H�U�Y�L�F�H�V�"�¶��
in relation to our rights to payment of brokerage/commission and 
fees in the event of policy termination. 
 

 

Currency conversion  
 
We may have to convert funds to another currency in  order to settle 
amounts due to insurers. If a repayment of funds is due to you or is 
requested by you after the currency is converted, then any such 
payment will be made in the currency to which the funds have been 
converted. Any shortfall arising from exchange differences remains 
your l iability. If you pay a premium in a different currency or to a bank 
account in a different currency from that requested, we may, at our 
discretion, either return the funds to you or convert the money to the 
required currency. In the latter case, the converted funds will be 
applied against the amount due with any shortfall arising from 
exchange differences remaining your l iability. 
 

Severability  
 
The invalidity, i l legality or unenforceability of any of the provisions of 
this agreement will not affect the validity, legality or enforceability of 
the remaining provisions in this agreement. 
 

Notices  
 
If notice is given to us under or in connection with this agreement, 
except as expressly provided in this agreement, it must be in writing 
and sent to our registered address. We are entitled to give you a 
notice under or in connection with this agreement at your registered 
address (if a company or l imited liability partnership) or at your last 
known address (in any other case). 
 

Third party rights  
 
A person who is not party to this agreement has no right under the 
Contracts (Rights of Third Parties) Act 1999 to enforce or to enjoy the 
benefit of any term contained in this agreement. 

 
Unexpected acts or events  
 
Neither party will be in breach of this agreement nor l iable for delay 
in performing, or failure to perform, any of its obligations under this 
agreement if such delay or failure results from events, circumstances 
or causes beyond its reasonable control. In that event, the affected 
party will notify the other as soon as reasonably practicable. 
 

Transfer of this agreement  
 
Neither party can transfer their rights nor obligations under this 
agreement in whole or in part to anyone else, except that: 
 
a) we may transfer all or some of our rights and/or obligations to 

one or more other members of the Arthur J Gallagher group of 
companies; and 

 
b) either party may transfer all or some of our rights and/or 

obligations to someone else with the prior written consent of the 
other party, such consent not to be unreasonably withheld or 
delayed. 
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Governing law and jurisdiction  
 
The law of England and Wales will apply to this agreement unless, 
at the date of this agreement, your registered office or principal 
place of business is situated in Scotland, Northern Ireland, the 
Channel Islands or the Isle of Man, in which case the law of that 
jurisdiction will apply. 
 
The parties irrevocably agree that the courts of England and Wales 
will have the necessary jurisdiction to settle any dispute or claim 
that arises out of or in connection with this agreement or its subject 
matter. 

 
 

 

Limitation of Liability  
 
This section shall apply to all services which we provide to you 
pursuant to this agreement. If we or any of our group companies are 
liable to you in respect of any losses, l iabilities, damages, costs,  
expenses or claims arising out of or in connection with the services 
(collectively 'Losses') and (subject to the following paragraph) any 
other person is l iable to you in respect of some or all of the same 
Losses (on any basis), our l iabil ity and that of our group companies 
in respect of such Losses shall be limited so as to be proportionate to 
the relative contribution of ourselves and our group companies having 
regard to the extent of responsibility of such other person for those 
Losses. 
 
In determining the existence and extent of the responsibil ity of such 
other person for Losses for the purposes of the preceding paragraph, 
no account should be taken of any agreement l imiting the amount of 
damages payable by such person or of any actual or possible shortfall 
in recovery of this amount (whether this is due to settl ing or l imiting 
claims, or any other reason). 
 
To the extent permissible under applicable laws, regulations or rules, 
the aggregate liabil ity of ourselves and our group companies to you 
and your group companies in respect of all Losses however caused, 
including arising as a result of breach of contract or statutory duty, 
negligence or any other act or omission or breach of duty shall be 
limited to £10 million (ten million pounds), or such other amount in US 
$ or any other currency that is specifically agreed with you in writing. 
 
Notwithstanding the preceding paragraph, we and our group 
companies shall not be liable to you and your group companies, 
whether as a result of breach of contract or statutory duty, negligence 
or any other act or omission or breach of duty, for any loss of profit or 
any special, indirect or consequential Losses arising under or in 
connection with the services provided. 
 
You agree that we and our group companies have a legitimate 
�L�Q�W�H�U�H�V�W���L�Q�� �O�L�P�L�W�L�Q�J���W�K�H���H�[�S�R�V�X�U�H���R�I���R�X�U�� �D�Q�G�� �R�X�U�� �J�U�R�X�S���F�R�P�S�D�Q�L�H�V�¶��
directors, officers and employees to litigation and that you will not 
bring or assist in bringing any claim against any of our or our group 
�F�R�P�S�D�Q�L�H�V�¶���G�L�U�H�F�W�R�U�V�����R�I�I�L�F�H�U�V���R�U���H�P�S�O�R�\�H�H�V���L�Q���W�K�H�L�U���S�H�U�V�R�Q�D�O���F�D�S�D�F�L�W�\��
arising out of or in connection with the services provided. 
 
The limitations of l iabil ity and exclusions contained in this section 
shall not apply to: 
 
any Losses or l iabilities arising as a result of (a) fraud, willful default 
or gross negligence by us or any of our group companies; or (b) death 
or personal injury, in each case in jurisdictions where such limitations 
or exclusions would not be permitted under applicable laws, 
regulations or rules; or  
 
�D�Q�\���R�I���R�X�U�����R�U���R�X�U���J�U�R�X�S���F�R�P�S�D�Q�L�H�V�¶�����/�R�V�V�H�V���R�U���O�L�D�E�L�O�L�W�L�H�V���W�R���W�K�H���H�[�W�H�Q�W��
that the limitation or exclusion of such Losses or l iabilities would not 
otherwise be permissible under applicable laws, regulations or rules.  
 
For the avoidance of doubt this section shall be for the benefit of 
ourselves and our group companies and any of our or their respective 
directors, officers, employees or consultants involved in the provision 
of the services. Any such person shall be entitled to rely upon and 
enforce its terms. 
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lucidsystems.co.uk

(c) Lucid Systems

Monitors Option 3RE :

Qty Item / Description Unit Price Total

Lucid Systems Ltd
44 Felaw Street

Ipswich
IP2 8SJ

Claire Littlewood
Melbourn Parish Council
Melbourn Community Hub
30 High Street

Melbourn
SG8 6DZ

2 Lenovo C27-30 27" Full HD
27" Display
VA Panel
FULL HD 1920 x 1080 Resolution
FreeSync | FreeSync
4ms Response Time
75Hz Refresh Rate
HDMI | VGA Connectivity
100 x 100mm VESA Mountable
16:9 Aspect Ratio
���������F�G���P�ð���%�U�L�J�K�W�Q�H�V�V
3000:1 Contrast Ratio

������������ ������������

�4�X�R�W�D�W�L�R�Q���Y�D�O�L�G���I�R�U���D���S�H�U�L�R�G���R�I�������'�D�\�V��
�V�W�R�F�N���D�Y�D�L�O�D�E�L�O�L�W�\���F�D�Q���F�K�D�Q�J�H���D�W���D�Q�\���W�L�P�H��

£   273.32Subtotal

£   54.66VAT at 20 %
£   327.98Total

�6�L�J�Q�H�G�����������������������������������������������������������������������������������������������������������������������������������'�D�W�H�������������������������������������������������������������������������������3�2���1�R������������������������������������������
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Melbourn Parish Council 
Apr 2022 Expenditure transactions - approval list               
Start of year 01/04/21  
 Tn no Cheque Gross Vat Net Invoice Details Cheque 
   

 5080 DD190422 £13.00 £2.17 £10.83 18/03/22 3 Business Services -  £13.00 
 THREE Timebank phone - up to 18  
 Mar 

 £13.00 £2.17 £10.83 3 Business Services -  Total 

 5077 BACS2204 £355.80 £59.30 £296.50 25/03/22 4i Water Services Ltd -  £355.80 
 254IWATE Desclaing of showers 
 R 

 £355.80 £59.30 £296.50 4i Water Services Ltd -  Total 

 5078 BACS2204 £75.00 £0.00 £75.00 31/03/22 Ben's Barn - Clear cuttings  £75.00 
 25BENSBA at all saints 
 RN 

 £75.00 £0.00 £75.00 Ben's Barn -  Total 

 5086 DD220419 £147.84 £7.04 £140.80 29/03/22 British Gas - Pavilion  £147.84 
 BGASPAV Electrictiy - 03/02/22 to  
 21/03/22 - estimated 

 5095 DD220419 £157.30 £31.27 £126.03 31/03/22 British Gas - Workshop  £157.30 
 GASWSHOP electricity - 07/02/22- 
 04/04/22 

 5073 DD220425 £9.81 £0.46 £9.35 31/03/22 British Gas - Electricity bill -  £9.81 
 BGASORG old rec ground  01/03/22 -  
 31/03/22 

 £314.95 £38.77 £276.18 British Gas -  Total 

 5069 BACS2204 £30.00 £0.00 £30.00 24/03/22 CAPALC - Training -  £30.00 
 25CAPALC elections and the Clerk's  
 Role 7/3/22 

 £30.00 £0.00 £30.00 CAPALC -  Total 

 5088 BACS2204 £89.10 £0.00 £89.10 31/03/22 David William Pettifer -  £89.10 
 25DPETTI March  Litter picking 
 FER 

 £80.19 £0.00 £80.19 David William Pettifer -  Total 

 5071 DD220414 £2.37 £0.12 £2.25 31/03/22 Drax (Haven Power) - Street  
 DRAX lighting - unmetered supply  
 01/02/22-28/02/22 

 5072 DD220414 £0.26 £0.01 £0.25 31/03/22 Drax (Haven Power) - Street  
 DRAX lighting - unmetered supply  
 01/03/22-03/03/22 

 5096 DD220414 £22.20 £1.06 £21.14 31/03/22 Drax (Haven Power) - Street  £24.83 
 DRAX lighting - unmetered supply  
 01/02-03/03/22 

 £24.83 £1.19 £23.64 Drax (Haven Power) -  Total 

Signature Signature 
Date 
20/04/22    03:37 PM Vs: 8.72.03 Page 1 



Melbourn Parish Council 
Apr 2022 Expenditure transactions - approval list               
Start of year 01/04/21  
 Tn no Cheque Gross Vat Net Invoice Details Cheque 
   

 5089 DD220421 £25.82 £1.23 £24.59 31/03/22 e.0n - Electricity - Orchard  £25.82 
 EONORC Road Cemetery 01/03/22- 
 31/03/22 estimated 

 £25.82 £1.23 £24.59 e.0n -  Total 

 5081 BACS2204 £1,080.00 £180.00 £900.00 22/03/22 Herts & Cambs Ground  
 25H&CGM Maintenance Limited -  
 Install 3 new bench bases in 
  New rd cem 

 5082 BACS2204 £552.00 £92.00 £460.00 31/03/22 Herts & Cambs Ground  
 25H&CGM Maintenance Limited -  
 Grounds maintenance - mar  
 1/12 

 5083 BACS2204 £906.00 £151.00 £755.00 31/03/22 Herts & Cambs Ground  
 25H&CGM Maintenance Limited -  
 Ground maitenance -  
 recreation grounds 

 5084 BACS2204 £487.00 £81.17 £405.83 31/03/22 Herts & Cambs Ground  
 25H&CGM Maintenance Limited -  
 Cemeteries ground  
 maintenance - 1/12 

 5085 BACS2204 £747.00 £124.50 £622.50 31/03/22 Herts & Cambs Ground  
 25H&CGM Maintenance Limited -  
 Verge cutting - Feb (1/12) 

 5092 BACS2204 £168.00 £28.00 £140.00 31/03/22 Herts & Cambs Ground  £3,940.00 
 25H&CGM Maintenance Limited - Roll  
 amendity areas -  
 Stockbridge Meadows 

 £3,940.00 £656.67 £3,283.33 Herts & Cambs Ground Maintenance Limited -   
 Total 

 5097 BACS2204 £153.83 £0.00 £153.83 31/03/22 Mark Wyer - Litter picking  £153.83 
 25MWYER Mar 2022 

 £153.83 £0.00 £153.83 Mark Wyer -  Total 

 5079 BACS2104 £176.95 £29.49 £147.46 21/03/22 Maureen Brierley - Posts  £176.95 
 25MBRIER and chicken wire for river  
 LEY mel work 

 £176.95 £29.49 £147.46 Maureen Brierley -  Total 

 5094 BACS2204 £360.38 £60.06 £300.32 30/03/22 Shelford Heating - Heat  £360.38 
 25SH pump service and anti  

 £360.38 £60.06 £300.32 Shelford Heating -  Total 

 5046 BACS2204 £2.30 £0.00 £2.30 15/03/22 Urban Plastics - 25 fitting stop £2.30 
 25URBANP 
 LA 

 £2.30 £0.00 £2.30 Urban Plastics -  Total 

Signature Signature 
Date 
20/04/22    03:37 PM Vs: 8.72.03 Page 2 



Melbourn Parish Council 
Apr 2022 Expenditure transactions - approval list               
Start of year 01/04/21  
 Tn no Cheque Gross Vat Net Invoice Details Cheque 
   

 5093 DD220411 £11.18 £0.53 £10.65 31/03/22 Yu Energy - Street lighting  £11.18 
 YU account 2000107116  
 04/03/22-31/03/22 

 5090 DD220412 £11.93 £0.57 £11.36 31/03/22 Yu Energy - Street lighting  
 YU account 2000107118  
 04/04/22-31/03/22 

 5091 DD220412 £49.58 £2.36 £47.22 31/03/22 Yu Energy - Street lighting  £61.51 
 YU account 2000107117  
 04/04/22-31/03/22 

 £72.69 £3.46 £69.23 Yu Energy -  Total 

 £1,094.00 £0.00 £1,094.00 Confidential items �± 2021/22 salary award adj 

 

Total  £6,728.65 £852.34 £5,876.31 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Signature   Signature 
Date 
20/04/22    03:37 PM Vs: 8.72.03 Page 3 



Melbourn Parish Council  
Apr 2022 Expenditure transactions - approval list  
Start of year 01/04/22 
 
 Cheque Gross Vat Net Heading Invoice Details Cheque  
 date Total 
 DD220401 £43.20 £7.20 £36.00 5700 01/04/22 Now Pensions - Employer  £43.20 
 NOW Service Charge April 2022 

 DD220401 £24.06 £0.00 £24.06 4300/4 01/04/22 DVLA - Road tax parish van  £24.06 
 DVLA HY03KVV 

 BACS2104 £42.24 £7.04 £35.20 1100 01/04/22 Barley Property Maintenance £42.24 
 25BARLEY  - Repair to ash grove gate 

 BACS2104 £95.00 £0.00 £95.00 4700/8 01/04/22 ICCM - ICCM membership  £95.00 
 27ICCM 2022/23 

 BACS2204 £160.80 £26.80 £134.00 5000/1 01/04/22 LUCID Systems - Covered  £160.80 
 26LUCID agreement May 2022 

 BACS2204 £570.97 £0.00 £570.97 4300/4 01/04/22 Gallagher - Insurance -  £570.97 
 25GALLAG Parish van 23/04/22- 
 HER 

 £1,893.60 £315.60 £1,578.00 1100 07/04/22 Huntree Fencing LTD -  
 Worcester Way Fencing  

 DD220408 £5.50 £0.00 £5.50 7100 08/04/22 Source for Business  £5.50 
 PENNON (Cambridge Water) - Water -  
 workshop in car park 

 BACS2204 £96.15 £0.00 £96.15 1100 11/04/22 Melbourn Community Hub  £96.15 
 25HUB Management Group -  
 Volunteer hedge planting  
 refreshments 

 DD220401 £29.90 £0.00 £29.90 3400 01/05/22 South Cambs District Council £29.90 
 SCAMBS  - Pavilion Fortnightly  
 collections - 2 of 12 

 DD220501 £75.00 £0.00 £75.00 2000/2 01/05/22 South Cambs District Council £75.00 
 SCDCNR  - Rates - Victoria Way  
 Cemetery Instalment 2 of 10 

 DD220501 £61.00 £0.00 £61.00 2000/1 01/05/22 South Cambs District Council £61.00 
 SCDCOR  - Rates - Orchard Road  
 Cemetery Instalment 2 of 4 

 DD220501 £1,198.00 £0.00 £1,198.00 7100 01/05/22 South Cambs District Council £1,198.00 
 SCDCCP  - Rates- Car Park Instalment  
 2 of 10 

 DD220501 £259.00 £0.00 £259.00 3400 01/05/22 South Cambs District Council £259.00 
 SCDCPAV  - Rates - Pavilion Rec  
 Ground Instalment 2 of 10 

Sub Total £4,554.42 £356.64 £4,197.78 

 £5,869.33 £0.00 £5,869.33 Confidential items e.g. salaries, NI & pensions 

 

Total  £10,423.75 £356.64 £10,067.11 

 

 

 

Signature   Signature 
Date 
20/04/22    04:27 PM Vs: 8.72.03 Melbourn Parish Council Page 1 



MELBOURN PARISH COUNCIL 

Full Council meeting 25 April 2022 

PC200 21a) Quotation for servicing air conditioning units 

          

Airway Maintenance 

Good afternoon Amy,  

I hope that you are well.  

2 of our air conditioning units that are due for annual maintenance, but in 2021 we have some new 
units installed in the building, during the extension of the building. These new units were installed by 
airway and will require maintenance slightly later on in the year (we think they were installed in 
June/July time �t but please could you check this?). 

The units that were installed were as followed:  

New Dickens Room A/C 

Staff Room A/C 

Austen Room Ventilation System (not the Aircon which has not changed in any way) 

Kitchen A/C 

Norbury Room A/C 

Bennett Room A/C 

The original Aircon units in the Parish Office and Austen room are the two units that are due for 
annual maintenance. Is there any way that we can push back the maintenance for these units, so 
that all units can be serviced at the same, but the warranty will still remain valid?  

Please let me know if this is possible and the cost for maintenance servicing. 

Many thanks 

Sophie Marriage 

Assistant to the Parish Clerk 

                                                                                                                                                               

Afternoon Sophie, 

Apologies for the delay in coming back to you. 

I can confirm we will be happy to vouch for your warranty and postpone the annual maintenance 
unit July inline with the due date of the units installed in 2021. The 2019 install was carried out in 
June so this would not cause much of a delay for the due date anyway.   

The cost to carry out an annual maintenance in July (and each year thereafter) will be £280 + VAT. 

Please let me know if you are happy to proceed and I will send over a maintenance agreement to 
confirm this. 

Any questions at all please do let me know. 

Kind regards, 

Amy  Steele  

Maintenance 



Melbourn Timebank Report �t April 2022   
Membership growth to 21 April 2022 

 As at 24 March As at 21 April Conversion Pipeline 
Individual Members 102 104 2 5 
Organisational Members 16 16  1 

Total exchanges to date:   6461 hours  (of which MCCR = 1680.5 hours) 

Non MCCR                4780.5 

Please note that as MCCR no longer exists, the hours will not continue to be reported 

 

 

Dog Café Mike and Gen with Little and Large                Well Being Walk and joined by                                 Debbie, her African Grey, Frankie  + Duchess  

Timebank Activities 

27 Mar       Litter Pick along A10 
30 Mar       Meeting to explore Mental Health support group (ITAV) 
02 Apr        Memory Café supported by Timebank members 
03 Apr        Solo Sunday lunch at The Chequers 
04 Apr        Talking Times project commences �t first talk �ZGenealogy�[ 2 members attended 
05 Apr       Social Prescribers attend Dog Café 
05 Apr       Arts + Crafts group 1.30 at The Hub 
06 Apr         Cam Sight meeting supported by 5 Timebank members 
13 Apr         Meeting with Melbourn Springs with CS4D 
 
Weekly Events  
Tuesday   Dog Café  10-12 at The Dolphin 
Wednesday       Well Being Walk 10.30 from The Hub 
Thursday Coffee morning 10-12 at The Dolphin 
 
Highlights and Forthcoming Events: 

�x ITAV ( It Takes  A  Village)  Mental health support group for parents launched. 
 

�x Seed Exchange group under discussion 
   
 

 
 



Melbourn Timebank Report �t April 2022   
 
 

Tackling Inequalities Timebanking Together Project completed 

Ten Activity Partners successfully completed the 10 week project - numbers reported to Timebank UK is 12 
as this includes 2 Buddies, as they have benefitted from their involvement in the project.  

All Activity Partners are now members of the Timebank. 

Timebank introduced an additional Well Being Walk to facilitate Activity Partners with physical activity and 
due to its success in attracting other members of the community to join the walks, these will be a regular 
Timebank event and serve to continue the work �š�}���Z�i�}�]�v���š�Z�������}�š�•�[���]�v���}�µ�Œ�����}�u�u�µ�v�]�š�Ç�X 

         

Facebook statistics for last 28 days 

o Max reach 1900 
o Followers    427 
o Post engagement 450 

 

 



TOOLPORT GmbH 

Gutenbergring 1-5 

22848 Norderstedt
service@houseoftents.co.uk

UNICREDIT BANK AG 

Account holder: TOOLPORT GmbH 

Account: 16745501 

Sort Code: 30-10-61

UNICREDIT BANK AG 

Account holder: TOOLPORT GmbH 

IBAN: GB83HYVE30106116745501 

SWIFT: HYVEGB2LXXX 

 

TOOLPORT GmbH 

General Manager: 

Dr. Frank Frößler 

Amtsgericht Kiel HRB 8223 KI 

VAT No.: DE167895255

TOOLPORT GmbH, Gutenbergring 1-5, 22848 Norderstedt

Melbourn Parish Council 
Stephanie Trayhurn 
30 High St. 
MELBOURN, CAMBRIDGESHIRE 
SG8 6DZ 
UNITED KINGDOM

Shipping address
Melbourn Parish Council 
Stephanie Trayhurn 
30 High St. 
MELBOURN, CAMBRIDGESHIRE 
SG8 6DZ 
UNITED KINGDOM

Quotation
Document number 145624

Date 21.03.2022

Reference document 1102581

Customer number 1764179

Our tax number 229558867

Valid until 04.04.2022

Contact

Contact Angelika Aatz

E-mail service@houseoftents.co.uk

Phone +44 118 31 50 873

Quotation

Enclosed you will find a detailed list of all items. 

Item Number Name Quantity Unit price Total item

10 59023
3x6m Pop up gazebo, 32mm aluminium frame, with 4 side panels (1x 
withoutwindow (6m), 1x without window (3m), 1x 2 panorama window (6m), 
1x withdoor (1 zip) (3m)), PES 300, cream

1 407,50 GBP

20 11023
03x06m Faltpavillon, Gazebo 32mm alu frame + sidewall set (1x 2 
panoramawindows (6m), 1x  no window (6m), 1x no window (3m), 1x door 
(3m)) cremeUBEOA7

1

VAT 20% 81,50 GBP

Net total 407,50 GBP

    Total amount 489,00 GBP

Selected payment term: Offer

Selected shipping method: Standard

Our terms and conditions apply. The invoice date is the same as the delivery date unless stated otherwise.

this document is not a VAT invoice

offer is open.



MELBOURN PARISH COUNCIL 

Full Council Meeting : 25 April 2022 

PC204/21b) Quote for gazebo weights 
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Risk Assessment for installation and use of MVAS units  (Parish Council Staff , Contractors  and 

Councillors ) 
RISK ASSESSMENT MATRIX  

 
Risk = Hazard Severity(A) x Likelihood of occurrence(B) (Probability)  

(A) Hazard Severity  Should be assessed on a scale of 1 - 5:  
1. Low (minor injury to one individual)  
2. Slight (injury or disease capable of keeping one person off work 3 or more days)  
3. Moderate (injury or disease capable of keeping more than one person off work for 3 or more days)  
4. High (death to an individual)  
5. Very High (multiple deaths)  
(B) Likelihood of occurrence (probability)  Should be assessed on a scale of 1- 5:  
1. Not likely (an injury may occur less than once in a working year, doing this activity every day)  
2. Possible (an injury may occur once in a working year, doing this activity every day)  
3. Occasional (an injury is likely to occur 2 or 3 times in a working year, doing this activity every day)  
4.  Common (an injury is likely to occur more than 3 times in a working year, doing this activity every day)  
5. Likely (an injury is probably going to occur) 
 
Use the Risk Equation above to determine the level of Risk. This ranges from 1 (low severity and unlikely), to 25, (just waiting to happen with 
widespead and dangerous results). Use the equation above to determine a risk factor ranging from 1 (no severity and unlikely to happen) to 25 
(just waiting to happen, with disastrous and widespread results). To make equation work effectively, 'likelihood' and 'severity' must be judged 
independently.  

Judgement of Ris k Factors  

1-3 Low, improve when possible; 4-9 Medium risk factor, improve as soon as possible; 10+ Deal with the risk before you start the task, preferably before 

anyone else arrives on site. A risk factor of 10+ is unacceptable. If it cannot be reduced, do not carry out the task. 

Activity: Installation and rotation of MVAS (Mobile Speed Control)  units  by village 
Wardens and contractors  
Site location:  Various - Melbourn Village  

Name of assessor: Claire Littlewood  
Date of assessment:  

Descr iption of 
hazard  

Severity 
of 
hazard 
(A), 
score 1 
�± 5  

Probability 
of harm 
(B), score 
1 �± 5 

Risk factor 
(A x B ) 

Action required  Notes  

Wardens and contractors  should always assess the area before carrying out work on the roadside.  
Wardens and contractors  should wear high viz at all times when working on the roa dside.  
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Wardens and contractors  must not work alone when moving the MVAS unit or changing the batteries.   
Wardens and contractors  must assess the area before working at height to ensure that the ladder /platform is on a flat, stable surface.  
Working at height must ALWAYS be carrie d out in pairs so that on apri e person can remain on ground level to assess any risk from traffic and also 
to ensure stability of the ladder/platform.  
Wardens and contractors  sho uld in form the parish office that they will be moving or monitoring the MVAS units in advance.   
Wardens and contractors  must have a phone with them  at all times when carrying out their daily duties.  
Staff or Councillors downloading data from the MVAS uni t must  ensure they assess risk before working on the roadside.  
 
Fitting brackets for 
attaching the MVAS 
units :  
 
Working up ladders �± 
falling injuries 

3 2 6 Ensure that any activity 
involving working with ladders 
is not carried out alone.  At 
least two people must be 
present to ensure the stability of 
the equipment and safety of the 
person carrying out the work.  

It is necessary for brackets to be attached to pre-
designated lamp posts.  The brackets are attached using 
jubilee clips and should be placed at least 8 feet from the 
ground.   
 
It will be necessary for the Wardens and contractors to use 
a ladder/platform to carry out this work. Appropriate 
equipment for working at height must be used. 
 
Wardens and contractors should check the equipment 
before use and MUST work in pairs to ensure there is 
someone to maintain stability of the equipment and safety 
of the person working at height.  
 

Working on the 
roadside �± Moving 
traffic injuries 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3 2 6 The pre-designated lamp posts 
are located on the public 
highway.  It is essential that 
care is taken to ensure 
individuals are not at risk of 
falling into the road or being hit 
by vehicles when working close 
to the highway. 
 

Wardens and contractors must ensure they have enough 
room on the roadside to work safety.  If necessary, cones 
should be put in place to provide additional working area.  
 
The Wardens and contractors should ensure that the 
ladder/platform is place on the verge or footpath at a safe 
distance from the road.  The ladder/platform should be 
placed on a flat surface to avoid instability.   
 
One warden should always remain on the ground to 
ensure the ladder/platform is stable and that the warden 
working at height is not at risk. Ground-based warden or 
contractor to be vigilant to traffic hazards 
 
Wardens and contractors MUST wear high viz clothing at 
all times when working on the roadside.   

Heavy lifting  2 2 4 Ensure the batteries are 
removed from the MVAS unit 

Wardens and contractors to work in pairs to ensure that 
the ladder/platform is stable when the MVAS unit is 
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before lifting.   
Ensure the ladder/platform is 
stable before attempting to 
move the MVAS unit. 

moved.  The unit without the batteries is relatively light but 
should be lifted with care keeping back straight and using 
legs.   
 
Particular care should be taken when lifting the unit to fix 
or remove it from lamp post brackets. 
 

Routine maintenance 
and changing 
batteries 

2 2 4 The rechargeable batteries 
should be checked at least 
weekly.  When the batteries 
need recharging, they should 
be removed and replaced with 
the spare batteries. 
 

Wardens and contractors should assess the area before 
carrying out work on the road side.  If necessary cones 
should be placed to provide additional working area.  
 
Wardens and contractors should ensure they work in pairs 
as the batteries will need to be removed using a 
ladder/platform. 
 
The batteries should be removed by one warden whilst the 
other remains on the ground to ensure stability of the 
ladder/platform.   
 
The batteries should be transported to the workshop for 
recharging.  The batteries MUST be removed before the 
unit is moved to the next location. 
 

Downloading data 
from the MVAS unit 
(Parish Council Staff / 
Councillors / 
volunteers) 
 
 
 
 
 
 
 

2 2 4 Data is downloaded from the 
MVAS unit via Bluetooth or 
wired connection to a laptop.   

If there is a need to physically connect the unit, this should 
be carried out using the safety ladder.   
 
The Wardens, contractors and office staff should ensure 
that the ladder/platform is place on the verge or footpath at 
a safe distance from the road.  The ladder/platform should 
be placed on a flat surface to avoid instability.   
 
One warden should always remain on the ground to 
ensure the ladder/platform is stable and that the person 
downloading the data is not at risk. Ground-based warden 
or contractor to be vigilant to traffic hazards 
 
Wardens and contractors MUST wear high viz clothing at 
all times when working on the roadside.   
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Document Approval:     
 

 (Chair to Melbourn Parish Council) 
 
 
Date of Parish Council Meeting:  25 April 2022 

Review every 12 months 
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